MUHWUCTEPCTBO KY/IbTYPbl POCCUCKOM ®EAEPALIUU

MPUKA3
oT 5 oKkTA6pA 2015 1. N 2515

OB YTBEPXOEHUM NOKA3ATE/IEN,
XAPAKTEPU3YHOLLUX OBLLUUE KPUTEPUU OLEHKU KAYECTBA OKA3AHUA
YCNYT OPTAHU3ALUAMMU KY/1IbTYPbI

B cooTtsetctBMM cO cTaTtbelt 36.1 3akoHa Poccuitckoin Pepepaumm ot 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHoaaTenbcTBa Poccuiickon Pepepaummn o KynbType" (Begomoctn Cbesga HapoAHbIX
aenytatoB Poccuinckont Pepepaunmn n BepxosHoro Coseta Poccuinckont Pepepaumn, 1992, N 46, cT.
2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickon depepaumnn, 1999, N 26, cr. 3172; 2001, N1, cT. 2; N
53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 52, cT1. 5038; 2004, N 35, c1. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT.
2030; N 27, ct. 3477; N 40, cT. 5035; 2014, N 19, c1. 2307; N 30, c1.4217; N 30, cT. 4257; N 49, cT. 6928)
NpwWKasbIBalo:

1. YTBepANUTb NOKasaTeNn, xapakTepumsylowme obmne KpUTEPUN OLEHKM KauecTBa OKasaHuA ycayr
OpraHU3aLUMAaAMU KyNbTypbl, COrNAacHO NPUNOKEHMUIO.

2. MpusHaTb yTpaTUBLUMM cUAy NpuKas MUHUCTepCTBa KyabTypbl Poccuitickoit ®depepaummn ot
25.02.2015 N 288 "O6 yTBepXKAEeHMW NOKasaTeneln, XapaKTepusylwwmx oblwme KpUTepUU OULEHKMU
KayecTBa OKas3aHWs YCyr OpraHusauusamu KyabTypbl' (3apernctpupoBaH MUHUCTEPCTBOM HOCTULMM
Poccuitckoit ®epepaumm 20 mapta 2015 r., peructpalmoHHbin N 36494),

3. KOHTpO/b 33 MCNONMHEHMEM HACTOALLErO MNPMKas3a BO3/IOXKWUTb HA MEepPBOro 3aMecTUTens
MuHucTpa KybTypbl Poccuinckon ®egepauum B.B. Apuctapxosa.

MwuHunctp
B.P.MEAWHCKUI
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MpunoxeHue

K NpuKasy MuHuUcTepcTBa KyabTypbl
Poccuiickoin Pegepaumm

oT 5 oKTAGpA 2015 1. N 2515

MOKA3ATE/N,
XAPAKTEPU3YIOLWUE OBLLMNE KPUTEPUUN OLIEHKM KAYECTBA OKA3AHUA
YCNYT OPTAHU3ALUAMMU KY/1IbTYPbI

Nn/n NokasaTtenb EanHunua pynna Cnocob oueHKun
nmepeHua OpraHusauui
(3HaueHue
nokasaTens)
1 OTKpbITOCTb W AOCTYNHOCTb MHOPMaLUUM 06 opraHM3auum KyabTypbl (o1 0 ao 31)

1.1 |lonHoe W COKpaleHHOe HauMeHOBaHue ot0p05 BCe Hanuyme
opraHusauum KY/NbTYpbl, MecTo 6annos OopraHu3auun | MHPpopmaLmn Ha
HaxXOXOEHWs,, MNOYTOBbIM agpec, cxema Ky/bTYpbl odnumanbHOM
npoesna, agpec 3/eKTPOHHOM  MOouYTbl, canTe
CTPYKTYpa opraHmMsauuu KYAbTYpbl, opraHusauum
ceBefieHna o6 yupeautene (ydpeautensax), KY/bTYpbI

ydypeauTeibHble JOKYMEHTbI

1.2 |UHopmaumsa o) BbIMNOJIHEHUN otr0po7 BCe Hanunuyme
rocy4apcTBeHHOro/MyHULMNaAbHOro 6annos OopraHM3auun | MHpopmaLmn Ha
3af4aHwa, oTyer o] pesy/sibTartax KY/IbTypbl odunumanbHOM
OEeATEeNbHOCTM OPraHM3aLLMKn KyAbTypbl cavite

opraHusauum
KYAbTYpbl

1.3 |UHPopmupoBaHue o] npeacToALLNX oT0p05 My3eun n3yyeHue
BbICTaBKax M 3KCMO3UUMAX OpraHM3auum 6annos MHEeHUA
KY/NbTypbl. BuMpTyanbHble 3KCKypcun no nony4varenem
OpraHu3aLnmn KynbTypbl ycnyr

1.4 | NHPopmmpoBaHUe o npeacToALLMNX or0Opo7 TeaTpbl u3yyeHue
npeacTaBieHMAX U NOCTAHOBKaX 6annos MHeHUA

nony4yatenemu
ycnyr

1.5 |UHPopMMpOBaHME O HOBbIX MEPONPUATUAX ot0p07 KY/1bTypHO- nsyyeHue

6annos [ocyrosble MHEeHUA
opraHusauuu nonyyatenem
ycnyr
2 KomdopTHOCTb yCnoBMiA NpeaocTaBaeHUA YCAYT U AOCTYNHOCTb UX nony4veHus (ot 0 go 47)

2.1 |YpoBeHb KOMGOPTHOCTM nNpebbiBaHUA B otr0p05 BCe u3yyeHue
OopraHuMsaumMmM  KynbTypbl  (mecta  ans 6annos opraHusauum MHEeHUA
cuaeHus, rapaepob, YMcToTa nomeLLeHui) KY/IbTYypbl nony4yatenemu

ycnyr

2.2 |MNepeyeHb ycnyr, npeaocTaBiaeMbix otr0p05 Bce Hanu4yune

opraHusaumein Kynbtypbl. OrpaHUYeHns no 6annos opraHusauMm | MHbopmaumm Ha




ACCOPTUMEHTY  YCAyr, OrpaHuMYeHua Mo KY/IbTypbl odunumanbHOM
notpebutenam ycayr. [ONOAHUTENbHbIE cavite
YyCNyru, npepoctaBAsemble OpraHu3aumen opraHusauuu
Ky/bTypbl. Yciyrn, npefocTaBasemble Ha Ky/IbTYpbl
nnatHor  ocHose.  CTOMMOCTb  YyCAyr.

MpepocraBneHune NpPenMyLLLEeCTBEHHOTO

npaBa NOAb30BaHMA YCIYraMn yupexxaeHus

2.3 |CoxpaHeHne BO3MOXHOCTM HaBurauum no ot0po5 BCe Hann4ue
CaNTy nNpuM  OTKAIOYEHMM  TrpadUYECcKmMX 6annos OpraHu3auun | MHPpopmaLmn Ha
anemeHToB 0QOpPMNEHUs caliTa, KapTbl KY/IbTYpbl odnumnanbHOM
caiita. Bpema goctynHoct MHbopmaummn ¢ cavite
y4yeTom nepepbiBoB B paboTte cawta. opraHusauuu
Hanunune HesaBucumon cuctembl ydeTa KY/IbTYpbl
noceLeHum canTa. PackpbiTne
MHGOPMaLMM HE3ABUCMMOW CUCTEMDI y4eTa
nocelwleHnin cata. Hanuume BCTPOEHHOM
CUCTEMbI KOHTEKCTHOrO MOWMCKA MO CauTy.
becnnaTtHOCTb, AOCTYNHOCTb WMHpOPMaLUn
Ha cavTe. OTcyTcTBME  HApYLUEHWU
oTobparkeHMA, GOPMATUPOBAHNA UAN UHDBIX
nedeKktoB MHPopmauMm Ha caiTe. JaTa m
Bpems pasmelLeHna nHbopmaummn. Joctyn
K pasgeny "HesaBucumas oueHKa KavecTBa
npeaoctasieHns ycayr' OosxKeH ObiTb
obecneyeH He 6osiee yem 3a 2 nepexosa no
CaNTy C NCMOJ/Ib30BAHNEM MEHIO HaBMraLmu

2.4 | Hanuune [ONONHUTENbHbIX ycayr oT0008 my3en, TeaTpbl n3yyeHue
OopraHu3auum KY/bTypbl (mecTa 6annos MHEeHUA
Ob6LLEeCTBEHHOIO  NUTaHWA, NpoBeAeHUe nony4varenem
WHTEPAKTUBHbBIX WP, TeaTpasiM30BaHHbIX ycnyr
MeponpuaTUiA, ayamorna,)

2.5 |CroumocTtb LOMNONHUTENbHbIX ycnyr ot0p09 61banoTekm u3yyeHue
(KcepokonunpoBaHKe, 3aKa3 KHUMM B LPYron 6annos MHEeHUA
6ubnnoteke, MHGopMMpoBaHME O BO3BpaTe nony4varenem
HY)KHOW KHWIM, BO3MOXHOCTb OT/OXMUTb ycnyr
KHUTY)

2.6 |TpaHcnopTHaa W newaa AOCTYNHOCTb otr0po05 BCe n3yyeHue
OpraHu3auunn KynbTypbl 6annos opraHusauum MHEeHUA

KY/IbTypbI nonyyatenem
ycnyr

2.7 |Hanuume 3neKTPOHHbIX 6uneToB/Hannune ot0p05 Bce Hannuune
3NEeKTPOHHOTO 6pOHUpPOBaAHMA 6annos OopraHus3auun | MHPpopmaLmn Ha
6unetos/Hannume 3NEeKTPOHHOM KYNbTypbl odnumnanbHoOM
ouyepeaun/Hannume 3N1EKTPOHHBbIX canTe
KaTanoros/Hanuuune 3NIEKTPOHHbIX OopraHusauuu
AOKYMEHTOB, AOCTYMHbIX A1A NOJyYeHUs Ky/IbTYpbl

2.8 |Ynob6bcTBO MNOMb30BAaHUA  3NEKTPOHHbIMM otr0po05 BCe n3yyeHue
cepsucamm, npeaocTaBAAemMbIMn 6annos OpraHuM3auum MHEHUA




yupexxgeHuem nocetutenam (B Tom uncsie u KY/NbTypbl nony4yatenemu
C MOMOLLbIO MOBU/IbHBIX YCTPOMCTB) ycnyr

2.9 |KauyecTBO M copepraHue nonurpadpuyeckmx otr0p09 Teatpsbl u3yyeHue
maTepuanos OpraHusauui KYNbTypbl 6annos MHEHMA
(nporpamm, 6ykneTos, dpnaepos) nony4vatenem

ycnyr
3 Bpemsa oxnpgaHus npegocrasnenus ycnyrm (ot 0 go 21)

3.1 |Ypob6ctBOo rpadunKa paboTbl opraHmM3aumm ot0p07 Bce n3yyeHue

KYAbTYpbl 6annos OpraHuM3auum MHEHUA
KY/bTypbl nony4vatenem
ycnyr

3.2 |YpobcTBO npoueaypbl NOKYMKK otr0po7 TeaTpbl, My3eun n3yyeHue
(6poHUpoBaHuA) bunetos 6annos MHEeHUS

nonyyartenemn
ycnyr

3.3 |MNpocToTta/yao6cTBo 3/IEKTPOHHOrO otr0po7 61bnnoTeku n3yyeHue
KaTasora 6annos MHeHuA

nonyyartenemn
ycnyr
4 [o6porkenaTenbHOCTb, BEXKANBOCTb, KOMMNETEHTHOCTb PabOTHUKOB OpraHn3aLumn KyabTypbl (0T 0
0o 14)

4.1 |[dobporKenaTenbHOCTb, BEX/UBOCTb WU otrO0po7 BCe n3yyeHue
KOMMETEHTHOCTb MepcoHasna opraHusauum 6annos opraHusauum MHeHuA
KYAbTYpbl KY/NbTYpbl nosnyyatenem

ycnyr

4.2 |dammnnm, MMeHa, OT4YeCTBa, AOIKHOCTU ot0po7 BCe Hann4ue
PYKOBOZAWLErO  COCTaBa  OpraHusauum 6annos OopraHM3auuun | MHpopmaLmMn Ha
KY/IbTYPbl, €e CTPYKTYPHbIX NoApa3aeneHui KY/NbTYpbl odnumanbHoOM
n dunnanos (NpyM UX HaNUUUK), PEXRUM, cavite
rpaduK paboTbl; KOHTaKTHble TenedoHsl, opraHusauuu
agpeca 3/IEKTPOHHOM NouYTbl, pasaen Ansa KY/AbTYpbl
Hanpas/eHus npeasiorKeHnM no
YNy4ULLEHMIO KaYecTBa YCyr opraHusaumnm

5 Y00BNeTBOPEHHOCTb KayecTBOM OKasaHusa ycayr (o1 0 go 25)

5.1 |YpoBeHb YyAOBAETBOPEHHOCTUM KayecTBOM otr0po5 BCe nsyyeHue
OKasaHuA YCAyr opraHuM3auum KynbTypbl B 6annos opraHusauum MHeHuA
uenom KY/1bTypbl, 3a nosyyartenem

UCKOYEHNEM ycnyr
TeaTpos

5.2 |MopAafok  oOueHKM  KayectBa  paboTbl ot0p06 BCe Ha/nyume
opraHusauum Ha OCHOBaHMH 6annos opraHusauumn | MHpopmaLmn Ha
onpeaeneHHblx Kputepmnes 3¢GGEKTUBHOCTH KYNbTypbl odnumnanbHoOM
paboTbl  opraHuM3auuii,  YTBEPKAEHHbIN canre
YNOJIHOMOYEHHbIM defepasibHbIM OpraHoOM opraHuMsauum




WUCNONHUTENIbHOW  BAacTW;  pesynbTaTbl KYAbTYpbl
HE3aBMCMMOWN OLLEHKM KayecTBa OKasaHus
YCAYTr OpraHM3auMaMM KyabTypbl, @ TaKXKe
npegnoXKeHns ob ynyylweHnM KayectBa UX
OEATENbHOCTM; MNAAH N0 YAY4YLEHMUIO
KauyecTBa paboTbl opraHusaumm
5.3 | KauyecTBO NpoBeneHmaA 3KCKypcuia ot0po4 my3eun usyyeHue
6annos MHeHun
nony4vatenem
ycnyr
5.4 |PasHoobpa3ve 3KCNo3uMumii opraHusauum ot0 02 Mmy3eu n3yyeHue
KY/bTYpbl 6annos MHEHUSA
nony4vatenem
ycnyr
5.5 |Hannuune nHdopmaumnm o HoBbIX U3LAHUAX otr0p010 61bnnoTeku n3yyeHue
6annos MHEeHUS
nonyyartenemn
ycnyr
5.6 |Pa3sHoobpa3ve TBOPYECKUX TPYMM, KPY*KKOB ot0p09 KYNbTYPHO- nsyyeHue
no uHTEepecam 6annos [ocyrosble MHEeHUA
opraHuMsauum nony4vatenem
ycnyr
5.7 |KauectBO nposeaeHUn KY/IbTYpPHO- ot0 48010 KY/NbTYpPHO- n3yyeHue
MaCCOBbIX MePONPUATUIA 6annos [0CyroBble MHeHuA
opraHuMsauunm nonyyartenemu

ycnyr




