MWHUCTEPCTBO ®UHAHCOB POCCUNCKOM ®EAEPAL NN

NMPUKA3
oT 22 uiona 2015 r. N 116H

O COCTABE
MH®OPMALIUU O PE3Y/IbTATAX HE3ABUCMMOWM OLIEHKU
KAYECTBA OGPA3OBATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUIA,
OCYLLUECTBNIAIOLWNX OBPA3OBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNIYT OPTAHU3ALUUAMMU KY/IbTYPbI, COLUMA/IbHOIO
OBC/NTYXUBAHUA, MEAULIMHCKUMW OPTAHU3ALIMAMMU, PASMELLAEMON
HA O®ULMANIBHOM CAUTE A1 PASMELLEEHUA UHOOPMAL MU
O roCYAAPCTBEHHbIX U MYHULUIUMNA/IbHBIX YYPEXKAEHUAX
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU
"MHTEPHET", U NOPAAKE EE PASMELLEHUA

B cooTtBetcTBUM € ab3auem ABaauaTb NATbiM cTaTby 36.1 3akoHa Poccuiickoinnt depepauunm ot 9
oKTAbpa 1992 r. N 3612-1 "OcHoBbl 3aKoHogaTenbcTBa Poccuiickon depepaummn o KynbType"
(BemomocTtn Cbesaa HapoaHbIX AenyTtaToB U BepxoBHoro CoseTta Poccuitickolt ®egepaumm, 1992, N 46,
cT. 2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickon deapepaumm, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, ct. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT.
4217, ct. 4257), yactbio 14 ctatbu 23.1 deaepanbHOro 3akoHa oT 28 aekabpa 2013 r. N 442-d3 "06
OCHOBAx COLUMaNbHOrO 06CAYKMBaHMA rpakgaH B  Poccuitickon  Odegepaumn"  (Cobpanue
3aKkoHogaTenbcTBa Poccuiickonn depepaunn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257), yactbio 13
ctatbn 79.1 ®epepanbHOro 3akoHa ot 21 HoAbpa 2011 r. N 323-®3 "O6 ocHoBax OXpaHbl 340POBbA
rpaxgaH B Poccuiickoit ®egepaumn” (CobpaHue 3akoHomaTenbcTBa Poccuitickonn degepaumm, 2011, N
48, c1. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459, c1. 3477; N 30, c1. 4038; N 39, cT. 4883;
N 48, c1. 6165; N 52, cT. 6951; 2014, N 23, c1. 2930; N 30, cT1. 4106, CcT. 4244, c1. 4247, cT. 4257; N 43, cT.
5798; N 49, cT. 6927, cT. 6928; 2015, N 1, cT. 72, c1. 85; N 10, cT. 1425), yactbio 11 cTtatbu 95.2
depnepanbHOro 3akoHa ot 29 aekabpa 2012 r. N 273-d3 "O6 obpasosaHun B Poccuiickoit depepauymmn”
(CobpaHue 3akoHogaTenbcTBa Poccuiickoint Pepgepaumm, 2012, N 53, cr. 7598; 2013, N 19, cT1. 2326; N
23, cT1. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N
22, cT. 2769; N 23, cT. 2930, cT1. 2933; N 26, c1. 3388; N 30, cT1. 4217, c1. 4257, c1.4263; 2015, N 1, cT. 42,
cT. 53, cT1. 72; N 14, cT. 2008), nyHKTOM 1 noctaHoBneHus MpaButenbcrtsa Poccuiickon deagepauum ot 14
Hosbpa 2014 r. N 1203 "O6 ynonHomo4yeHHOM denepasbHOM OpraHe MUCNOAHUTENbHON BAACTH,
onpeaensowem coctaB MHGOPMaL MM O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa 0bpa3oBaTelbHOM
OEeATEeNbHOCTU OpraHM3auMi, OCYLLECTBAAIOWMX 0DOpPa3oBaTENbHYIO AeATeNbHOCTb, OKasaHuA YCayr
OpraHU3aLmMAMMN KyabTypbl, COLMANBHOIO OBCAYKMBAHUA, MEAULMHCKMMM OPraHM3auuaMM U NopAaaoK
ee pasMelleHna Ha oPUUMaNbHOM calTe AaAa pasmelleHMAa UHGOPMAUUKM O TOCYLAAPCTBEHHbLIX M
MYHULMNANbHBIX  YYpEeXKOeHUAX B WMHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOMW ceTn  "UHTepHeT"
(CobpaHue 3akoHoaaTenbcTBa Poccuiickoit depepaumm, 2014, N 47, c1. 6563) NpuKasbiBato:

1. YTBEpauTb Npuiaraemole:

CoctaB MHOOPMaUMM O pe3ynbTaTax HE3aBUCMMOMN OLEHKM KayecTBa 06pa3oBaTesibHOWM
OeATeNbHOCTU OpraHM3auMi, OCyLecTBAAKOWMX 06pa3oBaTeNbHYO AeATeNbHOCTb, OKasaHMA YCAayr
OpraHuM3auMAMM  KyNbTypbl, COLMANbHOrO  OOCNYXKMBAHWA, MEAMUMHCKMMWU  OpraHM3aumAaMM,
pasmellaemoit Ha oduuManbHOM caliTe AnA pasmeleHna WHPOPMALMKM O FOCYAAPCTBEHHbIX W
MYHULMNANbHBIX yYpeKaeHMAX B UHPOPMALIMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT";

MopagoKk pa3meweHna WHPopmaumm ©O pesyibTaTax HEe3aBUCMMOW OLLEHKM  KayecTsa
obpasoBaTenbHOM AEATENbHOCTU OpraHuM3aLmMi, OCYLEeCTBAAKOWMX 06pa30BaTENbHYO AEATENbHOCTD,
OKasaHMA  yCayr OpraHM3auMAMM  KyAbTypbl, COLMANBbHOIO OOCAYXWBaAHMA, MEAULMUHCKUMMU
opraHusaumamMmm Ha odPUUMANBHOM CaWTe ANA pasmelleHuMAa MHPOpMaLMM O TFOCYAAPCTBEHHBIX U
MYHULMNANbHbIX YUPEKAEHUAX B UHPOPMALIMOHHO-TEIEKOMMYHUKALUMOHHOM ceTh "UHTepHeT" (nanee -
MopsaoK).
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2. HactoAwMmin npuKkas BCTynaeT B CUAY B YCTAHOBAEHHOM MOPAAKE, 32 UCKAOYEHMEM MyHKTa 5
MopsagKa B YacTW HanpaBAeHMA MHPOPMALUKN C UCMOIb30BAHNEM FOCYAAPCTBEHHON MHTETPUPOBAHHOM
MHOOPMAUMOHHOM CUCTEMbI ynpaBaeHusa obwecTBeHHbIMU GUHAHCAMM "INEeKTPOHHbIN broaxkeT",
nyHKkTa 16 MopsagKa u ab3aues ABagLaTh WeECTOro, ABaaLuaTbh AEBATOro, TPUALATOro NyHKTa 25 MNopaaka,
BCTynawowmx B cuay ¢ 1 aueBapa 2016 roaa.

3. YctaHoBuTb, 4TO A0 1 sHBaps 2016 roga nHdopmaums, yKasaHHan B ab3aue ABaauaTh AEBATOM
nyHkta 25 T[opAgKa, dopmupyetca B WMHOOPMALMOHHOM cucteme odUUMANbHOrO canta AnA
pasmeLLeHna MHGOPMALUN O TOCYAAPCTBEHHbIX U MYHUUMNAAbHbBIX YYpeXaeHUax 8 MHGOPMaLNOHHO-
TeNEeKOMMYHUKaLMOHHOMN ceTn "UHTepHeT" aBTOMATMYECKM Ha OCHOBAHUWN CBeAEeHUM, NpeacTaBAeHHbIX
depepanbHbiIM OpPraHOM MWCNOAHUTENIbHOM BANACTWU, OCYLLECTBAAOWMM GYHKUMM MO BblpaboTKke U
peanusaummn rocyfapcTBEHHON MOAUTUKM U HOPMATUMBHOMY MPaBOBOMY pPEry/iMpoBaHuio B coepe
KynbTypbl, denepanbHbiM OPraHOM WCMOMHUTENbHOM BAACTWU, OCYLLECTBAAOWMM  GYHKLMM NO
BbIpaboOTKe M peannsaummn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryinpoBaHuIO B
cbepe 3apaBooxpaHeHua, denepanbHbIM OPraHOM WCMOJHUTENLHOW BAACTU, OCYLLECTBAAIOLMM
OYHKUMKM MO BblpabOTKe rocyAapCTBEHHOM MOAUTUKM U HOPMATMBHO-MPABOBOMY PEryaMpOBaHUIO B
chepe obpasoBaHua, deaepasbHbIM OPraHOM UCMNOSHUTENbHOW BAACTM, OCYLLECTBAAOLWMM GYHKLMM NO
BbIPabOTKe U peannsaummn rocyaapcTBEHHON NOAUTUKM U HOPMATUBHOMY NPAaBOBOMY PEry/IMPOBAHMIO B
chepe couManbHOro 0OCNYXKMBaAHWA, OpPraHaMM rOCYAAPCTBEHHOW BAcTU CybObeKkToB Poccuiickol
depepaunn M opraHamm MeCcTHOro CamMmoynpasBAeHUA, OCYLLECTBAAIOWMMN pasmeLleHne nHGopmaLnm o
HEe3aBMCMMOW OUEHKe KayecTBa Ha oduuUMaNbHOM cailTe AnAa  pasmelweHua wHbopmaummn o
rOCYAapCTBEHHbIX U MYHULMMANbHBIX YYpPEXKAEHUAX B MUHPOPMALMOHHO-TENIEKOMMYHUKALNMOHHOM CETH
"MHTepHeT", nNpu aBTOpU3aUMM W WUOEHTUPUKAUMM Ha odUUMANBHOM CalTe [NA pasMeLLeHuA
MHOOPMAUMM O TOCYAAPCTBEHHLIX W MYHUUMNANIbHBIX — yYpexXaeHuAaXx B  WUHOOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

MuHuctp
A.l.CUJTYAHOB

YTBepxKaeH

nprMkasom MuHuctepcTsa pMHaHCOB
Poccuiickoin Pepepaumm

oT 22 ntona 2015 r. N 116H

COCTAB
MH®OPMALIUU O PE3Y/IbTATAX HE3ABUCMMOWM OLIEHKU

KAYECTBA OGPA3OBATE/IbHOW AEATE/IbHOCTU OPTAHU3ALUIA,

OCYLUECTBNAIOWNX OBPA3SOBATE/IbHYIO AEATE/IbHOCTD,
OKA3AHUA YCNYT OPTAHU3ALUUAMU KYNbTYPbI, COLUUAZIbHOIO

OBCNYXUBAHUA, MEAULUHCKUMU OPTAHU3ALUAMMU, PASMELLAEMOM

HA OPULUAJIBHOM CAMTE A1 PASMELLEHUA MHOOPMALIUK

O roOCYAAPCTBEHHbIX N MYHULIUNANBbHbIX YYPEXOEHUAX

B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

Ha oduumanbHom caifte gna pasmelleHns MHGOPMALMM O TOCYAAPCTBEHHbIX U MYHULIMMNAbHbIX
yupexgeHuax B  MHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHONW  ceTn  "WHTepHeT"  pasmeliaertca
MHPopMauma o pesynbTaTax HE3aBUMCMMOWN OLEHKM KayectBa 06pa3oBaTesbHOW [AeATe/IbHOCTM
OpraHM3aumii, ocyLlecTBaAAOWMX o0bpa3oBaTe/ibHY0 AeATeNIbHOCTb, OKa3aHWA YCAyr opraHvM3auusamu
KY/AIbTypPbl, COUMANBHOMO OBCNYKMBAHUA, MEAMLMHCKMMU OpraHusaumamu (ganee - opraHusaummu) B
cneaytollem cocTase:

1. CBegeHna o deaepanbHOM OpraHe UCNOHUTENbHOW BAACTU, OCYLECTBAAIWMM GYHKUAN MO



BblpaboTKe M peannsaumm rocyaapcTBEHHOM NOIMTUKM U HOPMATUBHOMY MPaBOBOMY PerynpoBaHuto B
chepe KynbTypbl, deaepasbHOM OpraHe WMCMNOJIHUTENbHOM BAACTU, OCYLLECTBAAOWUM GYHKUMKU MO
BbIPaboOTKe M peannsaummn rocyfapcTBEHHOW NOJUTUKM U HOPMATUBHO-MPABOBOMY PerynpoBaHuIO B
chepe 3gpaBooxpaHeHus, deaepaibHOM OpraHe UCMOHUTENIbHON BAACTU, OCYLLLECTBAAIOWMM GYHKLMM
Nno BblpabOTKe roCyAapCTBEHHOW MOJIMTUKM M HOPMATUBHO-MPABOBOMY peryinpoBaHuio B cohepe
obpasoBaHua, denepanbHOM OpraHe WCMNONHUTENbHOM BNACTW, OCYLECTBASOWUM  GYHKUMM MO
BbIPaboTKe U peannsaumnmn rocyaapcTBeHHON NOAUTUKM U HOPMATUBHOMY MPAaBOBOMY PEry/IMPOBaHUIO B
cbepe coumanbHOro 0OCAYKMBAHMA, OpraHax roCydapCTBEHHOM BAacTUM cybbekTa Poccuitckol
depepaummn U opraHax MeCTHOIO CaMOYMpPaB/IEHMA, OCYLLECTBAAIOWMX pasmelleHne mHbopmaumm o
HEe3aBMCMMOM OLEHKe KayecTBa Ha oduUMaNbHOM caiTe A4 pasmeleHuMa uHbopmaumm o
rocy4apcTBEHHbIX U MyHULMMAbHbIX YY4peKAeHUAX B MUHPOPMALMOHHO-TENIEKOMMYHUKALNOHHOM CeTH
"MHTepHeT" B cooTBeTCTBMM € ab3auamum ABaALaTb TPETbUM, ABaALATb YETBEepPTbIM cTaTbk 36.1 3aKoHa
Poccuitckoit Pepepaummn ot 9 oktabps 1992 r. N 3612-1 "OcHoBbl 3aKoHOAaTenbcTBa Poccuitckoit
depepaunn o Kynbtype" (Begomoctn Cbesga HapogHbIX AenyTaTtoB U BepxosHoro CoBeTa PoccuiicKol
depepaunn, 1992, N 46, c1. 2615; CobpaHue 3aKkoHoaaTenbcTBa Poccuiickoin deapepaymm, 1999, N 26,
cT. 3172; 2004, N 35, c1. 3607; 2006, N 1, ct. 10; N 45, c1. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, c1. 2030; N 27, cT. 3477; N 40, ct1. 5035; 2014, N
19, cr. 2307, N 30, cr. 4217, ct. 4257) (pmanee - 3akoH Poccuiickoir depepaumm "OcHOBbI
3aKoHoaaTenbcTBa Poccuiickon deaepayunm o KyabType"), yactbio 13 ctaTbu 23.1 PegepanbHOro 3aKkoHa
oT 28 pekabpa 2013 r. N 442-d3 "O6 ocHoBax coumanbHOro obCNy»KMBAHWUA rpaxaaH B Poccuiickoi
depepaunn” (CobpaHume 3akoHomaTenbcTBa Poccuinckoit deaepauum, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - depepanbHblii 3aKoH "O6 OcCHOBax COLMANbHOrO OBCAY)KMBAHWUA rpakaaH B
Poccuitckoit depepaummn™), yactbio 12 ctatbmn 79.1 denepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-
®3 "O6 ocHoOBax OxpaHbl 340p0BbA rpaxkaaH B Poccuiickont deaepaumn” (CobpaHne 3akoHOAaTENbCTBA
Poccuiickoit ®egepaumu, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459, cT.
3477; N 30, cT. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106,
CT. 4244, ct. 4247, c1. 4257; N 43, cT. 5798; N 49, cT. 6927, cT. 6928; 2015, N 1, cT. 72, cT. 85; N 10, cT.
1425) (panee - depepanbHbiii 3akoH "O6 ocHOBax OXpaHbl 340pPOBbA rpaskaaH B Poccuiickol
depepaumnn"), yactbio 10 crtatbm 95.2 depepanbHOro 3akoHa ot 29 gekabpa 2012 r. N 273-03 "06
obpasoBaHum B Poccuiickoit Pegepaunn” (CobpaHne 3akoHogaTenbcTBa Poccuiickoin depepauymm, 2012,
N 53, cT. 7598; 2013, N 19, c1. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014,
N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT1. 2933; N 26, c1. 3388; N 30, cT.
4217, ct. 4257, c1. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, c1. 2008) (nanee - PenepanbHbiii 3aKOH
"06 obpasosaHun B Poccuiickon deaepauumn) (ganee - ynosITHOMOUYEHHbIE OpraHbl).

2. CBepeHuna o6 0O6LLECTBEHHbIX COBETax MO MNPOBeAEHMI0 HEe3aBUCMMOW OLEHKM KayecTBa
OKasaHuAa ycnyr opraHusaumamu, obpasyembix YMOJHOMOYEHHbIMU OpraHamnm B COOTBETCTBMU C
ab3auamu wecTbim - AeBATbIM cTaTbM 36.1 3akoHa Poccuiickolt Peaepaumm "OCHOBbI 3aKOHO4ATENLCTBA
Poccuitickoit depepaunmn o KynbType", yactbio 5 ctatbm 23.1 depepanbHoro 3akoHa "O6 ocHoBax
coumanbHOro obenyRnBaHuA rpaxaaH B Poccuiickon degepaumm”, yactbio 4 ctath 79.1 depepansHoro
3aKkoHa "O6 ocHoBax OXpaHbl 30POBbA rpaxaaH B Poccuiickon depepaumumn”, yactbio 2 crtatbmn 95.2
depepanbHOro 3akoHa "06 obpasoBaHMu B Poccuiickoit Pepepaymm”, nam obLiecTBeHHbIX COBETaX NpU
YNOJIHOMOYEHHbIX OpraHax, B C/ly4ae NPUHATUA YNOJHOMOYEHHBIMW OPraHaMmn pelleHmnsa O BO3/10KEHUN
Ha obLLecTBEHHbIE COBETbI MPU YNOJHOMOYEHHbIX OpraHax GyHKUMA Mo NPOBEAEHUIO HE3aBUCUMOW
OLLeHKM KayecTBa OKa3aHWA yC/Iyr opraHM3auuamm B COOTBETCTBMM C ab3alem OAMHHAALATbIM CTaTbM
36.1 3akoHa Poccuiickon Pepepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickon Pepepaumm o
KynbType", yactbto 7 ctatbu 23.1 PepepanbHoro 3akoHa "O6 ocHOBax cCoLManbHOro o6CNyXKMBaHMA
rpaxkaaH B Poccuiickont @epepaumnmn”, yactbto 6 ctatbm 79.1 PepepanbHoro 3akoHa "0O6 ocHoBax oxpaHbl
340poBbA rpaxaaH B Poccuitckoit ®epepaumn”, yactbto 3 ctatbm 95.2 depepanbHoro 3akoHa "O6
obpasoBaHun B Poccuiickoit Pepepaunn” (aanee - obLiecTBEHHbIE COBETHI).

3. CBeaeHuA 06 opraHM3aLmMKn, KOTopaa ocyLLecTaseT cbop, obobuieHne U aHanns nHbopmaumm
O KayecTBe OKasaHWs YCNyr OopraHu3aumsamu, OTBETCTBEHHOM 3a NpoBeAeHUe He3aBUCMMOM OLEHKMU
KauyecTBa OKasaHMWsA YCAyr opraHusaumMaMn m onpeaeneHHol pelleHMemM YnoJIHOMOYEHHOrO OpraHa B
COOTBETCTBMM C ab3auem aeBATHaguatbim ctatbk 36.1 3akoHa Poccuitickon dPepgepauum "OCHOBbI
3aKoHoZaTenbCcTBa Poccuiickoin Pegepaumnm o KyabType", yactbio 11 ctatom 23.1 PenepanbHOro 3akoHa
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"O6 ocHoBax coumManbHOro 0bcayRunBaHuA rpaxkgaH B Poccuiickoit ®egepaumnmn”, yactoto 10 ctatbm 79.1
depepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340p0BbA rpaxkaaH B Poccuitckon degepaumm”, yactbio 8
ctatbn 95.2 depepanbHoro 3akoHa "O6 obpasosaHuMm B Poccuiickon Pegepaunn’.

4. CBefeHUs O MOKAs3aTeNsax, XapaKTepusylowmx oblime KpuUTepumn OUEeHKU KayecTBa OKasaHwuA
YCNYr  OpraHW3aumMsamu, YCTaHOBAEHHbIX  ¢degepasbHbiM  OPraHOM  WUCMOJHUTENbHOM  B/lacTy,
ocywecTsnaowmMm GYHKUMM MO BblpaboTKe M peanusauum rocyAapCTBEHHOM MOJIUTUKM U
HOPMaTUBHOMY MPaABOBOMY pPeryaMpoBaHuio B cdepe KyabTypbl, ¢eaepasbHbiM  OpraHom
NCNOJIHUTENbHOM BNACTW, OCYLLECTBAAIOWMM GYHKLMM MO BblpabOTKe M peanmsaumm rocysapcrBeHHoOM
NOJSIMTUKM U HOPMATUBHO-MPABOBOMY PeryanpoBaHuio B chepe 34paBooXpaHeHus, depepasnbHbIM
OpPraHOM MCNONHUTENIbHON BAACTW, OCYyLECcTBAAIOWMM GYHKUMM NO BblipaboTKe rocyaapCTBEHHOM
NOJSIMTUKM U HOPMATUBHO-MPABOBOMY PErynMpoBaHuto B chepe obpasoBaHuA, deaepasbHbIM OPraHom
WCMONIHUTENBbHOM BNACTU, OCYLLECTBAAOLWMM OYHKLMM NO BblpaboTKe U peannsaummn rocyaapcTBeHHOM
NOSIMTUKM U HOPMATMBHOMY MPABOBOMY PEryIMPOBaHUIO B chepe COLMANbHOIO 06CAYKMBAHMUA, B
cooTBETCTBMM € ab3auem pecaTbim ctatbM 36.1 3akoHa Poccuiicko ®egepaumm  "OcHoBbI
3aKoHoaaTenbCcTBa Poccuinickon Pepepaumn o KynbType", yactbto 6 ctatbn 23.1 PegepanbHOro 3aKoHa
"06 ocHoBax coumanbHOro obcnyxkuBaHMA rpaxaaH B Poccuiickoit deaepaymmn”, yactbio 5 ctatbmn 79.1
depepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340Pp0BbA rparkaaH B Poccuiickoit Pepepaummn”, yactoto 5
ctatbu 95.2 depepanbHOro 3akoHa "0O6 obpasoBaHMM B Poccuiickolt deaepauunmn” (aanee - nokasartenu,
XapaKkTepusyoLme obLwme KpUTEPUM OLLEHKM KAauecTBa OKA3aHWUA yCayr).

5. CBefieHMA 0 KPUTEPUAX OLEHKN KauyecTBa OKasaHMA YCAYr OpraHmn3aumsamu, YyCTaHaBIMBaEMbIX
obLecTBeHHbIMM COBETAMW B COOTBETCTBUM C ab3auem cemHaauatbiM ctatbm 36.1 3akoHa Poccuinckoi
depepaunn "OcHoBbl 3aKOHOZaTeIbcTBA Poccuiickon Peaepaumm o KyabType", nyHkTtom 3 yactm 10
ctaTbm 23.1 PepepanbHOro 3akoHa "O6 OCHOBAxX COLUMaNbHOTO 0BCNYKUBaHUSA rpaxaaH B Poccuinckom
depepaunn”, nyHkToM 3 yactu 9 ctatbk 79.1 PepepanbHoro 3akoHa "Ob6 OCHOBax OXpaHbl 340P0BbSA
rpaxkgaH B Poccuitckon Pegepaumn”, nyHkTom 3 yactm 7 ctatbu 95.2 depepanbHoro 3akoHa "06
obpasoBaHun B Poccuiickoit Pepepaumn” AONONHUTENBHO K OOLWMM KPUTEPUMAM OLEHKM KayecTBa
OKasaHuAa ycayr, onpegeneHHolm B ab3aue BTopom cTatbh 36.1 3akoHa Poccuiickon dPepepaumu
"OcHoBbl 3aKOHOAaTeNbCTBA Poccuiickon Pegepaunn o Kyabtype', Yactm 2 ctaTbm 23.1 degepanbHoro
3aKoHa "06 ocHoBax coLManbHOro obcayKmMBaHuUs rpaxkgaH B Poccuiickon ®epepaumn”, yactn 4 ctatbm
79.1 PepepanbHOro 3akoHa "Ob6 ocHOoBax OXpaHbl 34,0P0BbsA rparkaaH B Poccuiickon ®epepaymmn”, yactu
4 ctatbu 95.2 PepepanbHoro 3akoHa "06 obpasoBaHuu B Poccuitckoit Pegepaunn’.

6. MepeyHn opraHUsaumnii, B OTHOLUEHUM KOTOPbIX NMPOBOAMTCA HE3aBMCMMAA OLLEHKA KayecTsa
OKa3aHWA ycayr, onpeaesieHHbIX 06LeCTBEHHbIMM COBETAMMW B COOTBETCTBMM € ab3auem MATHAALATbIM
ctatby 36.1 3akoHa Poccuiickoit Pepepaunmn "OcHoBbl 3aKoHoAaTenbcTBa Poccuiickon depepaymm o
KynbType", nyHkTom 1 4yactm 10 cratbu 23.1 depepanbHoro 3akoHa "O6 ocHoBax coOUMANbHOMO
obcnyKmBaHuA rpaxgaH B Poccuitickon Pepepaumnn”, nyHktom 1 yactn 9 cratbu 79.1 depepanbHoro
3aKoHa "06 ocHoBax oxpaHbl 340p0BbA rpaxaaH B Poccuinckon depepaumm”, nyHKTOoM 1 yactn 7 ctaTb
95.2 depepanbHoro 3akoHa "O6 o6pasoBaHuM B Poccuitickoit Pepepaumn” (ganee - nepeyeHb
OpraHM3aLmii, B OTHOLIEHUWN KOTOPbIX MPOBOAUTCA HE3ABMCMMAs OLLEHKA KayecTBa OKA3aHWUsA YCayr).

7. MepeyHn opraHn3aLmii KynbTypbl, B OTHOLIEHUM KOTOPbIX HE NPOBOAMTCA HE3aBUCMMAA OLLEHKA
KayecTBa OKa3aHMA UMW YCAYr, yTBepXAeHHom deaepanbHbIM OPraHOM WCMONHUTENbHOM BAacTy,
ocywectsasloWMM  GyHKUMM  NO  BblpaboTKe W peannsauuuM  rocyAapCTBEHHON MOAUTUKU U
HOPMATUBHOMY MPaBOBOMY PeEry/iMpoBaHuto B chepe KynbTypbl, B COOTBETCTBUM C ab3alem ceabmbim
ctatbm 36.1 3aKkoHa Poccuitckoit Pepepaummn "OcHoBbl 3aKoHoAaTenbcTBa Poccuiickon ®depepaumm o
KynbType" (fanee - nepeyeHb opraHv3auumii, B OTHOLIEHWMM KOTOPbLIX HE MPOBOAUTCA He3aBUCUMaS
OLLeHKa Ka4yecTBa OKa3aHuA ycayr).

8. CBefeHMA 06 OpraHU3auMsAX, BKAHOYEHHbIX B MEpeyYyHM OpraHusaLuii, B OTHOLIEHWN KOTOPbIX
NpPoOBOAMTCA HE3aBMCMMAA OLLEHKA KauyecTBa OKa3aHWA YCNyr U B OTHOLLEHMM KOTOPbIX HE NPOBOAMTCA
He3aBMCMManA OLLEHKA KauecTBa OKa3aHMA yCayr.

9. CBefeHUs O pesynbTaTax HE3aBUMCMMOM OLEHKWM KayecTBa OKasaHMA YCAyr opraHusauuamu u
npeanoxeHuax o6 yAydlWeHUU KayecTBa UX [AeATe/IbHOCTM, MNPeACTaBNeHHbIX 06 ecTBEHHbIMM
COBETAaMM B YNOJHOMOYEHHbIe OpraHbl B COOTBETCTBMM C ab3aLem aeBATHaALaTbiM cTaTby 36.1 3aKoHa
Poccuiickoin Pepepaumm "OcHoBbI 3aKoHOAATeNbCTBA Poccnitckon Peaepaumnmn o Kynbtype", nyHKTOM 5
yactn 10 ctatbu 23.1 degepanbHoro 3akoHa "O6 OcHoBax COUMANBbHOIO OOCAYXMBaHWA rpakaaH B
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Poccuiickoit Pepepaumn’, nyHkToMm 5 yactn 9 ctatom 79.1 deaepanbHoro 3akoHa "Ob6 ocHoBax OXpaHbl
30p0OBbA rpaxkaaH B Poccuinckon depepaumnmn”, nyHKTom 5 yactn 7 ctatbm 95.2 denepasibHOro 3akoHa
"O6 obpasoBaHuuM B Poccuiickoit Pepepauunn (aanee - ceeaeHUA 0 pesynbTaTax HE3aBUCUMOM OLLEHKU
KayecTBa OKasaHMA yCayr OpraHM3aumaMm U NpeanoKeHumax 06 yaydweHnm KayecTBa Ux AeaTeNbHOCTH).

10. CBepeHnAa o pesynbTaTax PacCMOTPEHUA YMOJHOMOYEHHbIMW OpraHamu B COOTBETCTBUMU C
ab3auem aBaauatb nepsBbiM cTaTbM 36.1 3akoHa Poccuiickoin ®Peapepaunmn "OcHoBbI 3aKOHOAATENbCTBA
Poccuiickoit depepaummn o Kynbtype", yactbio 12 ctatbmn 23.1 PepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnymBaHua rpaxkgaH B Poccuiickon Pepepaumn”, yactbto 11 cratbm 79.1
depepanbHoro 3akoHa "Ob6 ocHoBax OXpaHbl 340p0BbA rpaxaaH B Poccuinckon Pepepaumnmn”, yactbio 5
ctatbu 95 @PepgepanbHoro 3akoHa "O6 ob6pasoBaHun B Poccuiickoit Pepepaumn” cBegeHun o
pesynbTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKasaHWsA YCAyr opraHMsauuaMn U npennoxeHusx ob
YNYYLWEHUN KAuyeCTBa UX AeSTe/IbHOCTMU.

11. NIHble nHbOpPMaLMA N OKYMEHTbI NO BOMPOCaM NPOBEAEHUS HE3ABMCMMOM OLEHKM KayecTBa
OKasaHuA ycnyr opraHnsaumMammn, pasmellaemble YnoJIHOMOYEHHbIM OpraHomM Ha obuuManbHOM canTte
Ons  pasmeweHus UHOoOpmauMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbIX  YYPEXKAEHUAX B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" No pelueHmto yNnoSIHOMOYEHHOIO OpraHa.

YTBEepKaeH

npukasom MuHuctepctsa pMHaHCOB
Poccuiickoit ®epepaumm

ot 22 niona 2015 r. N 116H

NOPAAOK
PA3MELLEHUA NHOOPMALIMU O PE3Y/IbTATAX HE3ABUCUMOWA
OLIEHKM KAYECTBA OEPA3OBATE/IbHOM AEATE/IbHOCTU
OPrAHU3ALIMIN, OCYLLECTBAAIOLLUX OBPA3OBATE/IbHYIO
AEATENBbHOCTb, OKASAHMNA YCNYT OPTAHU3ALUAMMU KY/IbTYPbI,
COLUMANBbHOIO OBCNYHKUBAHUA, MEOAULLIMHCKUMU OPTAHU3ALUAMMU
HA O®ULUUANIBHOM CAUTE ANA PASMELLEHUA UHOOPMALIUU
O rOCYAAPCTBEHHbIX U MYHULUNANBbHbIX YYPEXOEHUAX
B UH®GOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

1. Hactoswmin [MopsaoK onpeaenser npasuaa pasmeweHMa uHOopmauum o pesysbTaTax
HEe3aBMCMMOM OLEHKM KadecTBa 06pa3oBaTeNbHOM AeATeNbHOCTM OpPraHu3auMin, OCYLLECTBAAIOLLMNX
obpasoBaTeNbHyl0 [eATeNbHOCTb, OKas3aHWA YCAyr oOpraHuM3auMAMM  Ky/abTypbl, COLMANbHOIO
06CNyXKMBaHMA, MEAMLMHCKMMWU OpraHM3auMamMm Ha oduUMaNbHOM calTe ANA  pPasMeLleHus
MHOOPMAUMM O TOCYAAPCTBEHHbIX W MYHUUMNANbHbBIX  yypexkaeHuAXx B  WHOOPMALMOHHO-
TeNIeKOMMYHMKaUUOHHOM ceTu "UHTepHeT" (ganee - opuumanbHbIN caiT).

2. PasmeleHne nHdopmaumm o pesysbTaTax HE3AaBUCMMOW OLEHKM KayecTBa 0b6pa3oBaTesibHOM
OEATEeNbHOCTU OpraHM3auuMi, OCYLLECTBASIOWMX O0DOpa3oBaTeNibHYIO AeATe/IbHOCTb, OKasaHuAa YCayr
OpPraHU3aLMAMU KyIbTypbl, COLMANbHOTO OOCAYKMBAHUS, MEAULUHCKUMW opraHusauuamu (ganee -
He3aBMCMMas OLEHKa KayecTBa OKasaHuA YCAyr opraHuMsaumsmun) Ha oduumanbHoM caliTe
OCYLLECTBASAETCA CAeAyloWMMM  OpraHamu  rocyaapCTBEHHOM BAacTM WM OpraHamMu  MeCTHOro
camoynpasneHun (aanee - ynoAHOMOYEHHbIe OpraHbl):

depepanbHbIM OpPraHOM MCNONHUTENIbHOW BIACTM, OCYLLECTBAAOWMM QYHKLMKU MO BblpaboTKe U
peanusaumm rocyaapCTBEHHOM MOAUTUKM M HOPMATUBHOMY MPAaBOBOMY peryainpoBaHuio B cdepe
KY/NbTYypbl, B COOTBETCTBUM C ab3auem ABaauaTtb TpeTbUMm cTaTbM 36.1 3akoHa Poccuitckoit Pegepaunm
OoT 9 oKTAbpa 1992 r. N 3612-1 "OcHoBbl 3aKOHOZaTenbCcTBA Poccuitckon Pepepaunm o KynbType"
(BemomocTtn Cbesaa HapoaHbIX AenyTaToB U BepxosHoro CoseTta Poccuiickonn depepaumn, 1992, N 46,
cT. 2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickoit ®epepaunn, 1999, N 26, cr. 3172; 2004, N 35, cT.
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3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, ct. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT.
4217, c1. 4257) (panee - 3akoH Poccuiickon depepaumm "OcHOBbI 3aKoHOAATeNbCTBA Poccuiickol
depepaumn o KynbType");

depepanbHbIM OPraHOM UCNONHUTENBHOW BNACTU, OCyLLECTBAAOWMM GYHKLMM MO BbipaboTke U
peanus3aumm rocygapCTBEHHOM MOAUTUKM UM HOPMATMBHO-NPABOBOMY pPeryanposBaHuto B cdepe
3,paBOOXPAHEHNA, B COOTBETCTBMMU C NMyHKTOM 1 yactn 12 ctatbmn 79.1 dPepepanbHOro 3akoHa ot 21
HoAGpA 2011 r. N 323-®3 "O6 ocHoBax OxpaHbl 340pOBbA rpaxkaaH B Poccuitckon Pepepauummn
(CobpaHue 3akoHoaaTenbcTBa Poccuiickon ®Peaepaumm, 2011, N 48, cT. 6724; 2012, N 26, cT. 3442, cT.
3446; 2013, N 27, c1. 3459, cT1. 3477; N 30, cT. 4038; N 39, cT. 4883; N 48, c1. 6165; N 52, cT. 6951; 2014,
N 23, cT. 2930; N 30, cT. 4106, cT. 4244, c1. 4247, cT. 4257; N 43, cT. 5798; N 49, cT. 6927, cT. 6928; 2015,
N 1, ct. 72, ct. 85; N 10, cT. 1425) (ganee - denepanbHbiit 3akoH "O6 OCHOBax OXpaHbl 340POBbA
rpaxkaaH B Poccuiickoit Pegepaunn');

depepanbHbIM OpPraHOM WUCNONAHUTENbHOW BNACTW, OCYLLECTBAAIOWMM QYHKUMK MO BbipaboTke
rocygapcTBEHHOM MOJNUTUKM U HOPMaTUBHO-NPABOBOMY peryinMpoBaHuio B cdepe obpasoBaHuA, B
COOTBETCTBUM € NyHKTOM 1 yactu 10 cTtaTtbn 95.2 PegepanbHOro 3akoHa ot 29 gekabpsa 2012 r. N 273-93
"06 obpasosaHun B Poccuiickon deaepauunmn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepauyumy,
2012, N 53, cT. 7598; 2013, N 19, cT. 2326; N 23, cT. 2878; N 27, c1. 3462; N 30, cT. 4036; N 48, cT. 6165;
2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30,
cT. 4217, c1. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, c1. 2008) (ganee - ®enepanbHbii
3aKoH "06 obpasoBaHuuM B Poccuiickoit deaepaummn');

denepasibHbIM OPraHOM WMCMOJIHUTENIbHOM BAACTU, OCyLLEeCcTBAAWMM GYHKUMM Mo BbipaboTke m
peanns3aummn rocyfapcTBeHHON MNOJMTUKM M HOPMATMBHOMY NPABOBOMY pPeryiMpoBaHuio B cdepe
COLMANIbHOTO 06CNYKMBAHMA, B COOTBETCTBUM € NyHKTOM 1 yactn 13 ctatbu 23.1 PegepasibHOro 3aKoHa
oT 28 pekabpsa 2013 r. N 442-®3 "O6 ocHoBax coUManbHOro 06CNYKMBaHMA rparkgaH B Poccuiickol
depepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuitickon ®epepaunn, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (panee - depepanbHblt 3aKoH "O6 OCHOBax COLMANLHOTO OBCAYKMBAHMA TpaXkaaH B
Poccuiickolt depepaummn');

OpraHamu rocyfapcTBeHHOW BnacTn cybbektoB Poccuitickoii Pepepaumm B COOTBETCTBUU C
absauem [aBapuatb 4eTrBepTbiM  cTatbM  36.1 3akoHa Poccuitckoit  depepaumm  "OcHOBbI
3aKoHogaTenbcTtBa Poccuiickon depepaunm o KyabType", NyHKTOM 2 dactu 12 cratbn 79.1
depnepanbHOro 3akoHa "O6 ocHoBax O0xpaHbl 340pP0OBbA rpa*kaaH B Poccuiickon deagepauymm”, nyHKTOM 2
yactn 10 ctatbm 95.2 depepanbHoro 3akoHa "O6 obpasoBaHuu B Poccuiickon ®egepaunn”, nyHKTOM 2
yactn 13 crtatbu 23.1 PepepanbHoro 3akoHa "O6 oCHOBax COLMANbHOrO OBCAYKMBAHUA rPaxkaaH B
Poccuitckoit depepaumn’;

opraHamu MecCTHOro CamoynpaB/ieHMA B COOTBETCTBUM C ab3auem ABaaLaTb YETBEPTbIM CTaTbM
36.1 3akoHa Poccuiickon ®epepaumm "OcHoBbl 3akoHogaTenbcTBa Poccuiickonnt Pepepaummn o
KynbType", nyHKTOM 2 yactn 12 ctatbmn 79.1 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbA
rpaxkgaH B Poccuiickon depepaumn”, nyHkTom 2 yactm 10 ctatbm 95.2 depepanbHoro 3akoHa "06
obpasoBaHuu B Poccuiickon depepaumn”, nyHKTomM 2 yactu 13 ctatbm 23.1 deaepanbHoro 3akoHa "06
OCHOBaxX COLMAbHOIO 0b6CNyKMBaHUSA rpaxkaaH B Poccninckolt Pepepaumn’.

3. Ha od¢uumanbHOM canTe pasmeltaeTca MHPOpPMALMS O pes3ysibTaTax HE3aBUCUMOM OUEHKM
KauyecTBa OKa3aHWUA yCAyr cieayoLmx opraHm3aunii:

OpraHu3aunin KyabTypbl, yuypeautenamm KoTopbix ABastoTcs Poccuitckan Pepepaumsn, cybbekTbl
Poccuitckoit Pepgepaummn manm mMyHUuMnanbHble 06pPa3oOBaHWUs, APYrMX OPraHU3auMit KynbTypbl, B
YCTAaBHOM KanuTane KoTopbix gons Poccuiicko depepauum, cybbekta Poccuiickon deaepauum mam
MyHUUMNaNbHOro o06pa3oBaHMA B COBOKYMHOCTM MPEBbIWAET MATbAECAT MPOLLEHTOB, a TaKXe B
OTHOLLEHWM MHbIX Herocy4apCTBEHHbIX OPraHU3aLMini KyNbTypbl, KOTOPbIE OKA3blBAlOT FOCYAAPCTBEHHbIE,
MYHUUMNaNbHbIE YCAYrN B chepe KynbTypbl B COOTBETCTBUM C ab3aLlem yeTBepTbiM cTaTbk 36.1 3aKoHa
Poccuiickoin Pepepaumn "OcHoBbl 3aKoHOAaTeNbCTBA Poccuiickoit Pepepaumm o Kynbtype';

MeAMLMHCKUX OpraHu3auuii, y4acTBYIOLWNUX B peanusauumM MporpaMmbl rOCyZapCTBEHHbIX
rapaHTUin 6ecnnaTHOro OKasaHua rpaxkaaHam MeAMUUMHCKOM NOMOLLM, YKa3aHHbIX B Yacti 9 ctatbn 79.1
depepanbHoro 3akoHa "Ob6 ocHoBax oxpaHbl 340P0BbA FpaxkaaH B Poccuiickon ®eaepaumn’;

OopraHusaunii coumanbHOro ob6CNyKMBaAHUA, HaxoAAWMXCA B BedeHUM deaepanbHbIX OpraHoB
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WCMOMIHUTENIbHOM BAACTW, W OpraHu3aumii coumanbHoro obcnyxuaHua cybbekToB Poccuiickoi
depepaunn, Apyrux opraHnsaLmMn coumanbHoro obcnyKmMBaHma, B YCTaBHOM KanuTane KOTOPbIX A0NA
Poccuiickoir ®Pegepauumn, cybbekta Poccuiickon depepaunm Mam mMmyHuMuMnanbHoro obpasoBaHUA B
COBOKYMHOCTM MpeBbIWaeT NATbAECAT MPOLEHTOB, @ TaKXKe B OTHOLIEHMU MHbIX HErocyaapCTBEHHbIX
OpraHusaLmn coumanbHOro o0bcny»KMBaHMA, KOTOPblE OKa3blBAlOT rOCYAAPCTBEHHbIE, MYHULMUNAbHbIE
coumanbHble yCcayrm B COOTBETCTBMM C YacTbio 4 cTtatbu 23.1 PepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcayKumBaHuA rpaxaaH B Poccuiickonn ®epepauymn”;

0bpa3oBaTebHbIX OpraHM3aLniA, OCYLLECTBAAIOLWMNX 0O6pPa30BaTe/IbHYIO AeATe/IbHOCTb, YKa3aHHbIX
B YacTu 7 cTaTbm 95.2 ®eanepanbHOro 3akoHa "06 obpasoBaHmu B Poccuiickon deaepaumnm'.

4. PasmelwieHne MHOOPMAUMM HA OPUUMANBHOM CaMTE OCYLLECTBASAETCA YMNOJHOMOYEHHbIMU
opraHamu rnocne NPOXOXKAEHUA NpoLeaypbl PerucTpaunmn Ha odpuunaibHOM caliTe B COOTBETCTBUW C
nyHKTamu 5 - 15 HacToAwero MNMopagka.

5. Ona pernctpaumm Ha oduMUMaNbHOM caiiTe PYKOBOAUTENb YNOJHOMOYEHHOrO OpraHa (uam
YNO/IHOMOYEHHOE UM Anuo) dopmupyeT M HanpaeaseT B (GOPMe 3INEKTPOHHOTO AOKYMeEHTa C
MCNONb30BaHWEM TOCYAAPCTBEHHON WHTErPUPOBAHHON WHPOPMALMOHHON CUCTEMBI YNpaBAeHUA
obuwecTtBeHHbIMW GUHAHCAMM "INEKTPOHHbLIN BloaKeT' B TeppuTOpuanbHbi opraH deaepanbHOro
KasHa4yencTBa NO MeCTYy HAXOXAEHMSA YMNONHOMOYEHHOIO OpraHa 3afBKY HA perncrpaumilo Ha
odunumanbHom caiite no ¢popme cornacHo npunoxkeHuto N 1 K HacToAwemy MNopsaaky (aanee - 3asBKa Ha
perncrpauumtio).

K 3asBKe Ha perncrpauuio ynoSHOMOYEHHbIN OpraH MpeacTaBaseT NojfydYeHHble B pesysbTaTe
CKAaHMPOBaHMA AOKYMEHTOB Ha BYMaXKHbIX HOCUTENAX 3NEKTPOHHble 06pasbl cneayowmx 4OKYMEHTOB
(manee - aneKTPOHHbIE 06Pa3bl AOKYMEHTOB):

OpPraHU3aLMOHHO-PaCNoPAANTENbHBIA AOKYMEHT YNOJHOMOYEHHOIO OpraHa, yCTaHaB/MBaAtOLLNIA
nosHOMOYMA pPAbOTHMKOB YNOJNHOMOYEHHOM OpraHMsauMM Ha pasmelleHMe WHOOpPMAUMKM  Ha
odnuMaNbHOM caiTe;

3aKOoHOoZaTeNbHbIM aKT cybbekTa Poccuinckoit Pepepaunn, onpegenatowmnii nepegayy opraHam
MECTHOIo CamMoynpaB/ieHna MOJHOMOYMI OPraHOB rOCYLAPCTBEHHOM BAacTM cybbekToB Poccuiickoit
depepaunn B chepe oxpaHbl 340POBbA B COOTBETCTBMM C YacTblo 2 cTaTbM 16 PepepanbHOro 3aKoHa
"O6 ocHOBax oOXpaHbl 340pOBbA rpaxaaH B Poccuiickoit depepaumn" (gns opraHoB MeCTHOrO
CaMOYMpaB/ieHMA, OCYLLECTBAAIOWMX OPraHM3auMI0 NPoBEeLEHMA HE3aBMCMMOM OLEHKM Ka4vecTBa
OKa3aHWA ycayr MeguuMHCKMMKW OpraHmn3aumnamu).

B cnyyae ecnvM  3adBKA  Ha  PerucTpaumio  MOAMMCHIBAETCA  YNOAHOMOYEHHbIM  JINLOM
YNO/IHOMOYEHHOrO  OpraHa, [AOMNOJIHUTENbHO  NPEeACTaBAAETCA  AOKYMEHT, MOATBEPKAAMOLLMIA
NOJIHOMOYMSA YNOJHOMOYEHHOTO INLA YNOJHOMOYEHHOO OpraHa.

3asBKa Ha perncTpaumio, co3gaHHasa B Gopme 3/1EKTPOHHOIO AOKYMEHTA, U 3/1EKTPOHHbIe 06pasbl
OOKYMEHTOB MOAMNWUCLIBAIOTCA YCUAEHHOW KBannMUUMPOBAHHOW 3/EKTPOHHOM nognucoto (panee -
3NEKTPOHHAA NOANUCH) PYKOBOAUTENSA YNONHOMOYEHHOIO OpraHa (Man ynoaHOMOYEHHOTO UM iMLa).

6. Mpu OTCYTCTBUM TEXHMYECKON BO3MOMKHOCTM perncrTpaumMm Ha oouuManbHOM cainTe B
COOTBETCTBMM C MNyHKTOM 5 HacTtoswero [lopsgKka pyKkoBoauTenb YNOJHOMOYEHHOTO OpraHa
(ynonHomoueHHOE MM N1L0) NPeACTaBAAET B TEPPUTOPUASbHBIN opraH PepepasbHOro KasHavyencTea no
MEeCTY HaxOXAeHWA YNOJHOMOYEHHOrOo OpraHa 3afBKY HA perucTpaumio B dopme LOKYMEHTA Ha
6ymaxKHOM HocuTene B ABYX 3K3eMMNaApax, a TaKKe 3aBepeHHble YNoJHOMOYEHHbIM OPraHOM KOMuu
OOKYMEHTOB, NPeayCcMOTPEeHHble NYHKTOM 5 HacToAwero Mopsaaka, B 04HOM 3K3emnaspe.

3aBepeHue KonuiAi JOKYMEHTOB OCYLLECTBAAETCA PYKOBOAUTENIEM YNONHOMOYEHHOIO opraHa (Mam
YNONHOMOYEHHbIM WM JIMUOM) MyTeM MPOCTaBAEHMA Ha KOMWM [AOKYMeHTa Hagnucu "BepHo",
OOIKHOCTM /ML, 3aBEPUBLLETO KOMUIO AOKYMEHTa, €ro /JIMYHOM nognucu, pacwimdpoBKM Nopmnucw,
cogeprawen Gamuanlo U MHUUMANDLI, OATbl 3aBEPEHMA KOMUWU [AOKYMEHTA U CKPEMIEHUA ne4vaTbio
YNOJIHOMOYEHHOIO OpraHa.

3asBKa Ha peructpaumio B Qopme [AOKYMEHTa Ha OymMaKHOM HocuTesne noAanucbiBaeTca
pyKoBOAMUTENEM YMONHOMOYEHHOTO OpraHa (MW YNOJHOMOYEHHBIM WM JUMLOM) C YKasaHWem
OOJ/IKHOCTM M pacwmndpoBKM NognuncK, cogepkalien Gpamuanio 1 MHULMANbI, U CKPENIAeTca nevyaTbio
YNOJIHOMOYEHHOIO OpraHa.

7. B cnyyae HeobXxogMMOCTU BHECEHWUA M3MEHEHWM B 3asABKY Ha PErvcTpaumio pyKoBoamuTesb
YNOJIHOMOYEHHOrO OpraHa (MAM yNnoAHOMOYEHHOE WM  Anuo) QGopmupyeT WM HanpasaseT B


consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB2C4CB6D749A4210A7EE810FEE95AE4452CCA39CA4A5D7DoDFEO
consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB234EB1D44EA4210A7EE810FEE95AE4452CCA3EoCFDO
consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB224BB0DA45A4210A7EE810FEE95AE4452CCA39CA4A5C78oDFCO

TeppuUTopmanbHbli opraH @PenepanbHOro KasHavyencTBa MO MeCTy PerMcTpaumn ynoaHOMOYEHHOTO
opraHa 3asBKy Ha U3MEHEHME PerncTpaLMoHHbIX CBeAeHUM Ha oduLManbHOM caiiTe no Gopme coriacHo
npunoxeHuto N 2 K HacTosAwemy MNopaaky (aanee - 3asBKa Ha BHECEHUE U3MEHEHUN).

K 3aABKe Ha BHeceHWe W3MEHEHWIA YMNOJIHOMOYEHHbIA OpraH npeacTaBAAEeT AOKYMEHTHI,
npeaycMoTpeHHble NMyHKTOM 5 Hactoswero lMopaaka, B COOTBETCTBMU C KOTOPbIMU OCYLLECTBAAETCA
BHECEHWE U3MEHEHWUI B PETUCTPALMOHHbIE CBEAEHNA.

8. B cnyyae MKBMAALMKM YNIOJTHOMOYEHHOIO OpraHa, peopraHmsaunm ynoaHOMOYEHHOro opraHa B
dopme ero cauMAaHMA, NPUCOEAMHEHUA WUAN pPasheneHns, NPeKpPaLLeHUAa YNoJHOMOYEHHbIM OPraHOM
BbINONHEHUA QYHKLMIA, NPesyCMOTPEHHbIX MYHKTOM 2 HacToAwero MopAagKka, yNnoJHOMOYEHHbIN OpraH
dopmupyeT M HanpasBnseT B TeppUTOpPManbHbli opraH PeaepanbHOro KasHayemncrsa Mo MecTy
pernctpauun ynoiHOMOYEHHOro OpraHa 3afBKY Ha MpeKpalleHWe [OoCTyna K  pasmeLLeHuIo
MHbOPMaUuMKM Ha oduumanbHom carte no popme cornacHo npunoxkenuto N 3 K Hactoawemy Mopaaky
(manee - 3anBKa Ha NpekpaLeHune).

K 3aABKe Ha npeKkpaweHue YMNOJHOMOYEHHbIM OpraH npeacTaBAdeT  AOKYMeHT(bl),
ABNAOLWMNCA(ecA) OCHOBAHMEM NPEKPALLEHMA JOCTYNA K PasMeLLEHUIO MHGOPMALUKN HA odULLMaNbHOM
cauTe.

9. 3aABKa Ha BHeCeHMe U3MEHEHWI, 3aABKa Ha NPeKpaLleHne N JOKYMEHTbI, yKa3aHHbIe B MyHKTax
5 n 8 HactoAwero MopagKa, GopmupyloTcA, NOAMUCHIBAOTCA M HaMNpPaBAAKTCA YNOJHOMOYEHHbIM
OpraHoM B TeppuTOpuanbHbi opraH PepepanbHOro KasHayenwcTsa B MOPALKE, COOTBETCTBYHOLLEM
nopaaky GopmumpoBaHWA, NOAMNUCAHMA WM HAMpPaBAEeHUA B TeppuTOpManbHbi opraH PepepanbHOro
Ka3Ha4elrcTBa 3adABKN HA PErNCTPaLMIO U JOKYMEHTOB, YKa3aHHbIX B NMYHKTax 5 - 6 HacToswero MNopaaka.

10. TeppuTopmanbHbli opraH PegepanbHOrO KasHAYencTBa OCYLLECTB/IAET PACCMOTPEHNE 3aABKU
Ha pPerncTpaumio, 3aaBKM Ha BHECEHME MW3MEHEHWUN, 3aABKM Ha MNpeKpaweHue U OOKYMEHTOB,
npeacTaB/ieHHbIX B COOTBETCTBMU C NYHKTaMK 5 - 9 HacTosAwero MNopaaka, u NpoBepKy:

COOTBETCTBMSA 3aABKN Ha PErMCTPALLUIO, 3a8BKM HA BHECEHME N3MEHEHMIA, 3aABKM Ha NpeKpalleHme
W NpeacTaBAeHHbIX LOKYMeHTOB TpeboBaHMAM HacTosALero Mopaaka;

COOTBETCTBMA MHPOPMaALMK, COLEpPKALLENCA B 3adABKE HA pPerucrpauumio, 3asdBKe Ha BHeceHue
M3MeHEHUI, 3aABKe Ha NpeKpaLLeHne, NpeacTaBAeHHbIM JOKYMEHTaM;

COOTBETCTBMA CBEAEHMI 00 YyNOJIHOMOYEHHOM OpraHe, YKasaHHbIX B 3asfBKe Ha perncrpauuio,
3aABKE HA BHECEeHWe W3MEHEHMWM, 3asBKe Ha MpeKpaleHne CcBeAEeHMAM peecTpa Y4YacCTHUKOB
OIOAKETHOTO MNPOLECCA M MHbIX HOPUAMYECKMX NIUL, He ABNAIOLWMXCA YYACTHUKAMKM OOAKETHOro
npouecca, BeeHMe KOTOPOro OCYLLECTBAAETCA B COOTBETCTBMM C NMpMKaszom MuHUCTepcTBa PUHAHCOB
Poccuitckoit Pepepaunm ot 23 aekabpsa 2014 r. N 163H "O MNopsaake popmmnpoBaHMa 1 BeaeHUA peecTpa
YYaCTHUKOB OHOAMKETHOTO MNPOLLECCa, a TaKXKe PUANYECKUX iU, He ABNAIOWMXCA YYaCTHUKOM
6roaxeTHoOro npouecca"” (3apeructpupoBaH B MuHUcTepcTBe tocTuumm Poccuiickoih ®epepaumm 9
deBpans 2015 r., pernctpaymonHbii N 35954; OpuumnanbHbIi MHTEPHET-NOPTAN NPABOBOM MHbOPMaLMK
http://www.pravo.gov.ru, 13 ¢espana 2015 r., N 0001201502130049) (ganee - peecTp y4acTHWUKOB
6loaXKeTHOro npouecca).

11. B cny4yae NONOXKWUTENBHOrO pe3yabTaTa MNPOBEAEHMA MNPeaycCMOTpPeHHor nyHkTom 10
HacToAawero lMopAagKka MPOBEPKM 33ABKM HA pPerucTpaumio, 3aABKM Ha BHECEHME W3MEHEHUA W
OOKYMEHTOB, NpPeACTaB/NeHHbIX YMNOJHOMOYEHHbIM OPraHOM B COOTBETCTBMM C NyHKTamm 5 - 7
HacToAwero MNopsaaka, TeppuTopmanbHbii opraH PefepanbHOro KasHavyencTsa B TeyeHne cemu paboumx
OHel, cneayowmx 3a AHEM UX NONYYEHUA:

peructpupyet (BHOCUT M3MEHEHMSI B PErncTpauMOHHble AaHHble) YNOJHOMOYEHHbIM OpraH W
npeacTaBuTeNen ynoHOMOYEHHOTO OpraHa Ha ouLMaNnbHOM caitTe;

BO3BPALLAET B YNOJIHOMOYEHHbIN OpraH OAMH 3K3EeMNAAP 3afBKM HA Peructpaulumio, 3afBKM Ha
BHECEHME W3MEHEeHUI, NpeacTaBieHHON B dopmMe AOKYMEHTa Ha OymarKHOM HocuTene, C OTMETKOWM
TeppuTOpManbHoro opraHa ®denepanbHOro KasHavyemcrTsa O perncTpauumn (BHECEHUMM WM3MEHEHWUI B
perncTpaumoHHble AaHHble) HA OPULIMANIBHOM CaitTe;

HanpaB/AAeT B YNO/NHOMOYEHHbIN OpraH, NPeACcTaBMBLUMIA 3aABKY HA pPerncrpaumio, 3adaBKy Ha
BHECEHME U3MeHEHUI B pOpMe 3/1eKTPOHHOIO AOKYMEHTa, yBeAOMIEHWE O perncrtpaumm (BHeceHuu
N3MEHEHUM B PErUCTPALMOHHbIE AaHHbIE).

12. B cnyyae nNONOXUTENbHOrO pe3ynbTaTa MNpoBeAeHUA npeaycMOTpPeHHoW nyHkTom 10
HacToAawero [lopAgKa nNPOBEPKM 3adABKM HA MNpPeKpaleHue U  [OKYMEHTOB, NpeacTaBieHHbIX
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YNOJHOMOYEHHbIM OPraHOM B COOTBETCTBMM C NMyHKTOM 8 HactoAwero opAagKa, TeppUTOpUaNbHbIN
opraH ®egepanbHOro KasHayelcTBa B TeYeHWEe cemu paboumx AHen, caedylowmx 3a AHemM UuX
noay4yeHusa:

npekpaLwaeT fOCTyN YNOJHOMOYEHHOTO OpraHa K pasmMelleHnto MHpopmaumm Ha opuuManbHOM
caiiTe;

BO3BpALLAeT YMNOAHOMOYEHHOMY OpraHy OAMH 3K3eMnaAaAp 33aABKM Ha MpekpalleHue,
npeactaB/ieHHON B popme AOKYMEHTa Ha BymMaxKHOM HocuTesle, C OTMETKOM TeppUTOPUaIbHOrO opraHa
depepanbHOro KasHayemncTsa o NpeKkpalleHnm AoCTyna K pasmeleHnio MHpopmaumm Ha obmumaibHOM
caiiTe;

HanpaBAAeT YNOJHOMOYEHHOMY OpraHy, MpeAcTaBMBLUEMY 33ABKY Ha npeKkpalieHne B ¢dopme
S/IeKTPOHHOIO [AOKYMEHTa, yBeAOM/IeHWe O npeKpaweHUun [ocTyna YNoJHOMOYEHHOro opraHa K
pasmelLeHnto MHPOPMALMKN Ha 0dMLMaNbHOM caitTe.

13. B cnyyae oTpuuaTenbHoro pesynbTaTa MPOBEAEHUA NpeaycMoTpeHHoM nyHktom 10
HacToAawero MNMopAgKa NPOBEPKM 3aABKM HA PErnCTpaumio, 3aABKM Ha BHECEHWE U3MEHEHWN, 3aABKU Ha
npekpaweHne M [AOKYMEHTOB, MNPEeACTABAEHHbIX YMNO/JHOMOYEHHbBIM OpPraHOM B COOTBETCTBUM C
nyHKTamm 5 - 8 HacToAawero MopAaakKa, TeppuTopmanbHbid opraH PefepanbHOro KasHAYemCTBa B CPOK He
nosaHee cemu paboumx gHen, cneayowmx 33 AHEM UX NONYYEHUS:

B C/ly4ae NpeacTaBieHnA 3aABKM Ha perncrpauuio, 3aaBKM Ha BHECEHWME U3MEHEHMUW, 3aABKM Ha
NnpeKpaweHne N OKYMEHTOB, NPeayCMOTPEHHbIX NYHKTamMKM 5 - 8 HacTosawwero Mopsaaka, Ha bymaxkHom
HOoCUTeNe BO3BpaLLLAeT YNOJHOMOYEHHOMY OpPraHy OA4MH 3K3eMMAAP 3aABKM Ha perucTpaumio, 3aABKM Ha
BHECEHWE U3MEHEHWI, 3aABKN Ha NpPeKpaLLeHNe, C OTMETKON TepPUTOPMaNbHOro opraHa PeaepanbHOro
KasHauyelcTBa O BO3BpaATE LOKYMEHTOB B CBA3M C OTPULATENbHbIM Pe3y/bTaTOM NPOBEPKU AOKYMEHTOB
W AOKYMEHTbI, NpeayCMOTPeHHble NyHKTamu 5 - 8 HacToAwero MopAaaka;

dbopmuMpyeT U HanpaBAAET YNOJHOMOYEHHOMY OPraHy NPOTOKON PAaCCMOTPEHMA LOKYMEHTOB C
yKasaHMeM NPUYMH OTPULATEIbHOTO pe3y/ibTaTta NpoBeaeHUsa NpoBepKu (aanee - MpoToKkon).

14. OTmeTKa TeppuTOpUaNbHOro opraHa dPesepasbHOro KasHayencTea o perucTpaLmm, BHECEHUMU
M3MEHEHUN B PErncTpauMoHHble AaHHble, NMPeKpalleHMM AO0CTyna K pasMelleHuto MHbopmauumn Ha
odmumnanbHOM caliTe, yKasblBaemMas B 3asBKE Ha PErncTpaumio, 3aaBKe Ha BHECEHWE U3IMEHEHUI UK
3afABKe Ha MpeKpalleHMe COOTBETCTBEHHO, a TaKiKe [poToKos, dopmupyembii TeppPUTOPUANbHbIM
opraHom ®eaepanbHOro KasHa4yelcTBa B COOTBETCTBMM C NyHKTOM 13 Hactoswero MNMopagKka B dopme
OOKYMeHTa Ha OymarKHOM HocuTesie, NoANMCbIBAtOTCA YNOJHOMOYEHHbIM NNLOM TEPPUTOPUANIBHOTO
opraHa PenepanbHOro KazHaYemncTBa € yKasaHMEM OO0MKHOCTM, pacnMdpOBKM NOAMMUCU, COAEPIKALLEN
MHUUManbl WU GaMuANIO  YNOJIHOMOYEHHOTO J/INMLA  TeppuTopuanbHoro opraHa ®PepepanbHoOro
KasHauyelcTBa, Homepa TesnedOHa OTBETCTBEHHOTO WCMOJAHUTENA W [aTbl, OPOPMIEHHOM CNOBECHO-
undpoBbIM cnocobom.

15. YBegomneHma u [lpoTokon, dopmupyemble TeppuTopuanbHbiIM opraHom PepepanbHoro
Ka3sHauyelcTBa B COOTBETCTBMM C nyHKTamu 11 - 13 HactoAwero lMopAgKka B dopme 31eKTPOHHbIX
OOKYMEHTOB, MOAMNUCbIBAIOTCA 3/IEKTPOHHOM MNOAMWUCHI0 YNONHOMOYEHHOFO NNLA TEPPUTOPUANbHOTO
opraHa ®PeaepanbHOro KasHavyencTsa.

16. ®PepepanbHOe Ka3HAYeMCTBO NpeKpallaeT AOCTYN YNONHOMOYEHHONO OpraHa K pasmeLLeHMIo
MHbOPMaLUKN Ha odULMANbLHOM cainTe 6e3 MonyvyeHUs TeppuTopuanbHbiM opraHom deaepanbHOro
Ka3HayencTBa OT YNOJHOMOYEHHOIO OpraHa 3afBKM HA MpeKpalileHMe B COOTBETCTBUM C HACTOALLMM
MopaaKkom, B caydae nonyydeHuma depepanbHbiM KasHauyeMCTBOM COOTBETCTBYHOLWEN WMHbOPMaLUKN U3
peecTpa y4yacTHWKOB 6t04KeTHOro npoLiecca.

B cnyyae npekpalleHusa [ocCTyna ynoJHOMOYEHHOrO OpraHa K pasmelleHuto MHpopmaumn Ha
odunumanbHoOm caiiTe 6e3 nosydyeHMA TeppuTopuanbHbiM opraHom ®PenepanbHOro KasHayewncTsa oT
YNO/IHOMOYEHHOIO OpraHa 3afABKM HA MpeKpalleHne B COOTBETCTBMM C HacToAwuMm [lopAagKom,
TeppuUTOpUanbHbii opraH PeaepanbHOro KasHauyencTBa B CPOK He Mo3faHee AHA, NpeaLecTBYHOLLEro
OHIO NPeKpaLLeHna AoCTyna YNONHOMOYEHHOIO OpraHa K pasmeleHunto nHpopmaLmm Ha opuumanbHOM
canTe, HanpaBAAeT YMNO/JHOMOYEHHOMY OpraHy yBeAOM/JEHMEe O MpeKpalleHMmM gocTyna
YNO/HOMOYEHHOIO OpraHa K pa3smeleHnto uHbopmauum Ha oduumanbHOM caliTe B nNopsaake,
YCTaHOBAEHHOM NYHKTOM 12 HacToAwero Nopaaka.

17. UHPopmauma pasmeLLaeTcs YNOJHOMOYEHHbIMWU OpraHamu Ha opuLMaANbHOM CaTe MyTeM
3aMn0/IHEHUS 3KPaHHbIX ¢opm Beb-uHTepdeiica MHOOPMAUMOHHOM cucTembl odpULMANBHOIO canTa



(manee - nHpopmaLmMoHHan cucTema) cBegeHUAMK, CPOPMUPOBAHHLIMN B COOTBETCTBMM C NPaBUIAMM,
YCTaHOB/IEHHbIMW HacToALWMM MopagKom.

Mpwn 3anonHeHMM 3KpaHHbIX popm Beb-MHTepdeinca MHGOPMALMOHHON CUCTEMBI NMPUMEHAIOTCA
CNPaBOYHMKK, PEECTPbI U KNAacCUPUKATOPbI B COOTBETCTBUM C MPaBMAAMM, YCTAaHOBAEHHBIMW HAaCTOALLMM
MopagKkom.

ObecneyeHune cOOTBETCTBMA pasmeLaemont MHdopmaLlmm ceegeHnam EgMHoro rocyaapcTBeHHOro
peectpa OPUAMYECKMX  JINL, OCYLLECTBAAETCA MNOCPeaCTBOM  WMCMOJIb30BaHUS  MHbOpPMaLMM,
npegocrasnsemoit ®egepanbHOMY KasHauYelCTBY M3 yKa3saHHOIO peecTpa.

18. [JoKyMeHTbl, pa3mellaemble Ha oduUMaNbHOM cainTe, GOPMUPYIOTCA B BUAE 3/IEKTPOHHOIO
obpasa OymaxkHOro [OKYMEHTa, CO34aHHOro MoCpeacTBOM €ro CKaHMpoBaHuAa, wuamM B ¢dopme
3NEKTPOHHOTO AOKYMEHTA, EC/IU AOKYMEHT CHGOPMUPOBAH B 3/IEKTPOHHOM BUAE.

JNEeKTPOHHble  OOKYMEHTbl W 3/EKTPOHHble  00pa3bl  AOKYMEHTOB  AO/IKHbl  UMETb
pacnpocTpaHeHHble OTKPbITble GopMaTbl, 0becneynsatowme BO3IMOXKHOCTb MPOCMOTPA BCErO AOKYMEHTa
nMbo ero ¢parmeHta cpeacTtBamu  obLWeAOCTYNHOIO NPOrpamMMHOro obecneyeHusa MPOCMOTPa
MHOOPMALMN U [LOKYMEHTOB, U He A0/KHbl ObiTb 3alWMPOBaHbl UMW 3aLMLLEHBI CPEACTBAMM, He
NO3BO/IAIOWMMMN OCYLLLECTBUTb O3HAKOMJIEHUE C UX COAEPHKUMbIM 6€3 AONONHUTENBHbBIX MPOrPaMMHbIX
WA TEXHONOTUYECKUX CPEACTB.

Mpu pasmelleHnn Ha oduuManbHOM calTe doTorpaduii Ucnonb3yrTca ¢arabl MynbTMMeana
dopmara ".jpeg" u cobnogatotcs cnegytowme TpeboBaHUA:

doTorpadua gonkHa 6bITb LLBETHON;

pasmep doTtorpadum 100 x 100 nukcenei;

n3obparkeHune A0NKHO bbiTb Ha 0A4HOTOHHOM poHe be3 TeHen;

Ha GoHe N306parkeHMA He JONKHO ObITb NOCTOPOHHUX 06 BLEKTOB.

19. NMHdopmauus, pasmeltaemas Ha odpuumasbHoOM cante, GOPMUPYETCS Ha FOCYAaPCTBEHHOM
A3blke Poccuitickon degepaymm. JoONoNAHUTENBHO NOJHOE HAMMEHOBaHME MHOCTPAHHOTO KPUANYECKOTO
/ML, COKpalleHHoe 1 pUPMeHHOEe HaMMeHOBAHNA MHOCTPAHHOIO OPUANYECKOrO ivua (Npu HaamMumm),
a TaKKe agpec mMecTa HaxoXAeHWs MHOCTPAHHOTO IPUAMYECKOro NLA B CTPaHe perncrpauuu moryt
YKa3bIBaTbCA C MCMOb30BaHMEM DYKB NaTUHCKOro andasuTa.

20. UHPopmauma, pasmeliaemas Ha oduumanbHom cante, GOpMUPyeTca B COOTBETCTBUM C
COCTaBOM MHbOPMaLUK, YTBEPKAAEMbIM NMPUKa3zom MuHnctepcTea ¢puHaHcoB Poccuinickon deaepaumm,
B COOTBETCTBMM C ab3auem ABafuaTb NATbIM cTatbM 36.1 3akoHa Poccuiickont Pepepauymn "OcHoBbl
3aKoHoaaTenbcTBa Poccuiickoit Pepepaunm o kyabtype", yactbto 14 ctatbmn 23.1 PesepanbHOro 3aKOHA
"06 ocHoBax coumanbHOro obcnyKMBaHUs rpaxaaH B Poccuiickon ®enepaummn”, yactoto 13 crtatbm 79.1
depepanbHoro 3akoHa "O6 ocHOBax oxpaHbl 340p0BbA rparkaaH B Poccuiickolt ®epepaunn”, yactoto 11
ctatbn 95.2 depepanbHoro 3akoHa "0O6 obpasoBaHMuM B Poccuiickoni Pegepaumn'.

21. NHpopmauma pasmelyaetca Ha oduuManbHOM caitTe B TeyeHMe 5 paboumx gHel co AHA
YyTBEPXKAEHUA (BHECEHMA MU3MEHEHWNIN, OTMEHbI) COOTBETCTBYHOLLMX AOKYMEHTOB, Ha OCHOBE KOTOPbIX OHA
dopmupyeTtca.

22. Ha oduumanbHOmM calTe He pasmellaetca uHOOpPMaLMA, coAepiKallas CBeAeHus,
COCTaB/AOWME TOCYOAPCTBEHHYIO TaliHy, M (MAKM) cBeAeHWs, AOCTyNn K KOTOPbIM OFpaHWYeH B
COOTBETCTBUM C deaepanbHbIMM 3aKOHaMM (Lanee - cBeAeHUsA OrPaHNYeHHOro JocTyna).

23. WHbopmauma, pasmellaemas Ha oOPUUMANBHOM CaillTe, MNOAMMUCHLIBAETCA 3/EKTPOHHOWM
NoAMNMCbIO MLLA, UMEIOLLLEro NPaBOo AENCTBOBATb OT MMEHWU YNOJHOMOYEHHOIO OpraHa.

24. CpepctBa oduLManbHOro canta obecneymBaloT BO3MOMKHOCTb YMNOJIHOMOYEHHOMY OpPraHy
BM3ya/M3aLMM pPa3MeLLaeMOol CTPYKTYPUPOBAHHOM MHPOpMaLUK B rpaduyeckom popmate, B TOM Yncne
B dopme AMHAMWMYECKUX BPEMEHHbIX PALOB, B GOPMe PENTUHIOB M WHbIX NPeayCMOTPEHHbIX
odunumnanbHbim caitom popmax MHdorpaduku.

25. Mpu ¢opmmpoBaHUM cBefeHUn 06 YNOSHOMOYEHHOM OpraHe YKasblBaeTca caeaytoLasn
nHbopmauus:

Nno/siHOe HaMMeHOBaHMEe YMOJIHOMOYEHHOrO OpraHa B COOTBETCTBUM CO cBeAeHusmu EamHoro
rocy4apCcTBEHHOrO peecTpa LPUANYECKUX L,

COKpALLEHHOEe HaMMeHOBaHME YMOJHOMOYEHHOTO OpraHa B COOTBETCTBUMM CO CBEAEHUAMMU
EAMHOro rocy4apCTBEHHOIO peecTpa pUanYecknx auu, (Npu Haamumum);

KOZ M HaMMeHOBaHME OpraHW3aLMOHHO-NPaBoBoOl GOPMbl  YNOJHOMOYEHHOrO OpraHa B
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cooTBeTCTBMM ¢ OBLLEPOCCUINCKMM KnacCUPMKATOPOM OpraHM3aLUMOHHO-MPaBoBbIX GOpMm;

NAEHTUOUKALMOHHBIN HOMEP HANOroNAaTeNbLUMKA YNOJHOMOYEHHOTO OpraHa B COOTBETCTBMU CO
CBMAETENIbCTBOM O NMOCTAHOBKE HA yYeT B HaIOrOBOM OpPraHe;

KOA NPWYMHLI U AaTa NOCTAaHOBKM Ha y4YeT B HAJIOFOBOM OpraHe YnoO/JIHOMOYEHHOrO OpraHa B
COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAHOBKE HAa Y4YET B HA/IOFOBOM OpPraHe;

MHGOPMaLMA O MeCTe HAXOKAEHWUA YNOTHOMOYEHHOIO OpraHa, BKAOYanA:

NOYTOBbIN MHAEKC MECTa HaXOKAEHMA YNOJHOMOYEHHOTO OpraHa;

HaMmeHoBaHMe cTpaHbl (Poccuiickas ®depepaums) M Koh CTpaHbl B COOTBETCTBUM C
ObuLepoccnitcknm KnaccudmUKaTopom CTpaH MUPa;

HanmeHoBaHMe cybbeKTa Poccuiickoin Peagepaumm B COOTBETCTBUM C deaepaTUBHbIM YCTPONCTBOM
Poccuiickolt ®Pepepaumn, onpepeneHHbim cTaTtbeit 65 KoHcTuTyumm Poccuiickon depepaumu, U
COOTBETCTBYHOLLEE KOAOBOE 0603HaYeHMe cybbeKkTa Poccuitckon depepaumu;

HaMMeHOBaHME MYHULIMNANAbHOIO PaoHa, FOPOACKOro OKpyra Uan BHYTPUTOPOACKON TeppuTopumn
(ansa roponos dpenepanbHOro 3HaveHUsn) B coctaBe cybbekTa Poccuninickon Pepepaunu;

HaMMeHOBaHME FOPOLCKOro MM CENbCKOro MNOCE/IEHUs B COCTaBe MyHMLMMNANbHOIO paioHa (ans
MYHUUMNANbHOIO PaoHa) AN BHYTPUIOPOACKOro paioHa ropoACKOro OKpyra;

HaMMEHOBAHME HACENeHHOTO MYHKTA, KOA TEPPUTOPMM HACENEHHOro MyHKTa B COOTBETCTBUM C
O6LWEePOCCUNCKMM KNACCUDUKATOPOM TEPPUTOPUIN MYHULIMMANbHBIX 0OPa30BaHNA;

HaMMeHOBaHME 3/1eMeHTa NJIaHMPOBOYHOWM CTPYKTYPbI (NPU Hannuum);

HaMMeHOBaHME 3/IeMEHTA YIUYHO-A0POXKHOM CETU (NPU HAaNMummn);

TN U HOMEP 34aHUSA, COOPYKEHUS;

TN U HOMEP NOMELLEHUSA, PACNONOKEHHOTO B 343aHUN AN COOPYKEHUU;

Homepa TenepoHOB;

agpeca 3/1eKTPOHHOM MOoYTbI;

GYHKLMM M NOAHOMOYMS YNOJITHOMOYEHHOFO OpraHa B COOTBETCTBUM C HOPMATMBHbIM MPaBOBbLIM
(npaBoBbIM) aKTOM, onpeaenatoLmMm GYHKLUMU 1 NOSHOMOYMA YTONHOMOYEHHOTO OpraHa;

PEKBM3UTbI HOPMATMBHOIO MNPaBOBOro (MpPaBoOBOro) akTa, onpeaensawowero OGyHKUMN U
NOJIHOMOYMA YNOJHOMOYEHHOTO OpPraHa:

HaMMeHOBaHMe BUAa HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

AaTa NPUHATUA HOPMAaTUBHOIO NPaBOBOro (NPaBOBOrO) aKTa;

HOMep HOPMATUBHOIO NPABOBOrO (NPaBOBOrO) AKTa;

HaMMeHOBaHMEe HOPMATUBHOIO NPABOBOTO (NPaBOBOro) akTa (MPY HaAN4YMK);

KOZ, YNO/IHOMOYEHHOrO OpraHa B COOTBETCTBUM C PEECTPOM YHaCTHUKOB BIoAKETHOrO npoLiecca.

K uHbopmaumm o PYyHKUMAX M MNOJHOMOYMAX YNOJIHOMOYEHHOrO OpraHa npwuaaraercs
HOPMATUBHbIM MPaBoOBOM (NPAaBOBOM) aKT, KOTOpbIM onpeaensatoTca ¢yHKUMM U NOAHOMOYMA
YNOJIHOMOYEHHOIO OpraHa.

Mpu popmmpoBaHUM MHGOPMALMM O MECTE HAXOKAEHUA YNOJTHOMOYEHHOrO OpraHa yKasblBaeTcA
MECTO HaXOXKAEeHWA NOCTOSHHO AEWCTBYHIOLLErO0 MCNONHUTE/IbHOFO OpraHa yno/JHOMOYEHHOro opraHa (B
C/Nly4ae OTCYTCTBMA MOCTOAHHO AENCTBYIOLLErO MCMNOJHUTENbHOTO OpraHa YNnoJHOMOYEHHOro OpraHa -
WMHOIO OpraHa, MMeloLWEero NpPaBo AenCcTBOBaTb OT MMEHW YMNOJIHOMOYEHHOrO OpraHa), No KoTopomy
OCYLLECTBNAETCA CBA3b C YNOJIHOMOYEHHbIM OPraHOM.

NHPopmauma o MosAHOM (COKpaleHHOM) HauMeHOBaHWW YMOJHOMOYEHHOIO OpraHa, Koge U
HaMMeHOBaHMM OPraHM3aUMOHHO-NPaBOBON GOPMbI YNOJHOMOYEHHOFO OpraHa, MAEeHTUPUKALMOHHOM
HOMepe HanoroniaTeNbLMKa YNOJHOMOYEHHOIO OpraHa, KoAe NpuUYMHbl U AaTe NOCTaHOBKM HA y4yeT B
HaNOroOBOM OpraHe YMNo/JIHOMOYEHHOrO OpraHa, MeCTe HaxXOXAEeHWA YNO/JIHOMOYEHHOrO OpraHa
dbopmupyetca B MHOOPMALMOHHON CUCTEME aBTOMATMYECKM NOC/e YKAa3aHWA KoAa YyNoJHOMOYEHHOTO
opraHa B COOTBETCTBMM C PEECTPOM YYAaCTHUKOB OOAKETHOro Npouecca, U COOTBETCTBYET CBEAEHUAM
EAMHOrO rocy4apcTBEHHOTO peecTpa PUANYECKUX NNLL.

NHbopmauma o Koae YNO/NHOMOYEHHOrO OpraHa B COOTBETCTBMM C PEECTPOM Y4YACTHUKOB
6loaKeTHOro npouecca GpopmMmpyeTca aBTOMATUYECKM HA OCHOBAHWW CBEAEHWIA, NpPenoCTaB/IEHHbIX
YNOJIHOMOYEHHbBIM OPraHOM NpPU aBTOPU3aALNN U AEHTUMKALUM Ha opULMaNbHOM caliTe.

26. MNpu popmmpoBaHMnN cBeeHUit 06 06LEeCTBEHHbIX COBETAX MO NPOBEAEHUID HE3aBUCUMOM
OLeHKM KayecTBa yC/Iyr opraHnsaumsamm, obpasyembix YNnoJHOMOYEHHbIMM OpraHamMm B COOTBETCTBMM C
ab3auamu wectbim - AeBATbIM cTaTbk 36.1 3akoHa Poccuinckot Pegepaumnm "OcHOBbI 3aKOHOAATEIbCTBA


consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB2D43B5D44DA4210A7EE810FEoEF9O
consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB2F4DB5DB48A4210A7EE810FEE95AE4452CCA39CA4A5E7BoDFDO
consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1C8224DB3D81BF3235B2BE615F6B912F40B69C738C849o5F9O
consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB2E43BFD24CA4210A7EE810FEoEF9O
consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB224BB1D34FA4210A7EE810FEE95AE4452CCA39C9o4FFO
consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB224BB1D34FA4210A7EE810FEE95AE4452CCA39C9o4F2O

Poccuiickoit ®Pepepauymm o KynbTtype", yactbto 5 ctatbu 23.1 dPepepanbHoro 3akoHa "O6 ocHoBax
coumanbHoro obcnyKunBaHUA rpaxaaH B Poccuiickoint ®epgepauymn”, yactoto 4 ctatbm 79.1 ®egepanbHoro
3aKoHa "O6 ocHOBax OxpaHbl 340pOBbA rpaxkaaH B Poccuiickoin Pepepaumn”, yactbto 2 ctatbm 95.2
depepanbHoro 3akoHa "06 obpasoBaHun B Poccuiickon Pegepaumnmn”, nnm obLLECTBEHHbIX COBETAX NpU
YNOJIHOMOYEHHbBIX OpraHax, B C/ly4ae NpUHATUA YNOJHOMOYEHHbIMM OpraHamMm pelleHns O BO3/IOXKEHUN
Ha O6LLEeCTBEHHbIE COBETbI MPWU YMNOJHOMOYEHHbIX opraHax ¢yHKUMI Mo NpPoBeAEHUI0 HEe3aBUCUMOM
OLEHKM KayecTBa OKa3aHMA YCNyr OpraHM3aumMamm B COOTBETCTBMM C ab3auem OAMHHAALATbIM CTaTbM
36.1 3akoHa Poccuitickoir Pepepaumm "OcHoBbl 3aKoHogaTenbcTBa Poccuinckon Pepepaummn o
KynbType", yactbto 7 ctatbm 23.1 PepepanbHoro 3akoHa "O6 ocHOBax COLMANbHOrO 06CAYKMBAHUA
rpaxkaaH B Poccuinckon ®epepaummn”, yactoto 6 ctatbn 79.1 PeaepanbHoro 3akoHa "O6 ocHoBax oxpaHbl
340poBbA rpaxaaH B Poccuitckoit ®Pepepaumn”, yactbto 3 ctatbm 95.2 depepanbHoro 3akoHa "0O6
obpasoBaHuu B Poccuiickon Pepepaumn” (panee - obLLECTBEHHbIE COBETHI), YKa3blBaeTCA cleaytoLLas
nHpopmauua:

KO M HauMeHOBaHWe 0bLWEeCcTBEHHOrO COBETa;

AaTa co3AaHuns 0b6LEeCTBEHHOrO COBETa;

OYHKLMM M NONHOMOUMA 06LLEeCTBEHHOIO COBETA;

coCTaB 06LLeCTBEHHOrO COBETa;

CBEIEHNA O BO3/IOKEHMU OYHKUMN OOLLECTBEHHbIX COBETOB MO MPOBEAEHUID HE3aBUCMMOM
OLLEHKM KayecTBa OKasaHMsA YC/Iyr Ha CyLecTBylOWME NpU YNoJIHOMOYEHHOM OpraHe obLLeCTBEHHbIe
COBETbI;

PEKBM3UTbI  HOPMATMBHOTO MPaBOBOro  (MPaBOBOro) aKTa  YNoO/JIHOMOYEHHOro  OpraHa,
onpeaenstowero noaoxeHue o6 obwecTtBeHHOM COBETE:

HaMMeHOBaHWe B1UAAa HOPMAaTMBHOMO NPaBOBOro (MPaBOBOro) akTa;

AaTa NPUHATMA HOPMaTMBHOMO NPaBOBOro (MPaBOBOro) aKTa;

HOMepP HOPMAaTMBHOrO NPaBOBOro (NPaBOBOro) aKTa;

HaMMeHOBaHMe HOPMATUBHOIO NPaBOBOTO (NPaABOBOro) akTa (MPY HaANYMK).

PEKBM3UTbI  HOPMATMBHOTO MPaBOBOro  (MPaBoOBOro) aKTa  YNoO/JHOMOYEHHOro  OpraHa,
onpeaensowero cocras 0bWwecTBEHHOro coBeTa:

HaMMeHOBaHMe BUAa HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) aKTa;

AaTa NPUHATUA HOPMAaTUBHOIO NPaBOBOro (NPaBOBOrO) aKTa;

HOMepP HOPMAaTMBHOrIO NPaBOBOro (NPaBOBOro) aKTa;

HaMMeHOBaHWE HOPMATUBHOIO NPaBOBOro (NPaBOBOro) aKTa (MpU HaANuYMKn);

MUHble MHbOPMALMNSA U OOKYMEHTbl O AeATeNbHOCTU ObLLEeCTBEHHOrO COBeTa, pa3Mellaemble Ha
odMUMaNbHOM caiTe Mo peLleHUto YNoJHOMOYEHHOrO OpraHa.

MHbopmauus o Kode OOLIECTBEHHOro CoOBeTa pa3mellaeTcas Ha oduuManbHOM caiTe
aBTOMaTMYECKN NOC/e YKaszaHMA HaMMeHOBaHWs obuiecTBeHHoOro coseta. Koa obluecTBeHHOro coBeTa
MMEET CneaytoLLyto CTPYKTYpPY:

1, 2 pa3paapbl - NOPAAKOBLIN HOMEP CNPaBOYHMKA O6LLECTBEHHbIX COBETOB B MHMOPMALMOHHOM
cucTeme, npuceamBaemMblii MHGOPMALMOHHON CUCTEMOI aBTOMATHUUECKH;

3,4,5,6,7,8,9, 10 pa3paabl - Kog TeppUtTopmMm Nyb6anMYHO-NPaBoBOro 06pa3oBaHMA, K KOTOpoOMyY
OTHOCWUTCA YMOJIHOMOYEHHbI OpraH, B COOTBETCTBMM C OOBLEPOCCUACKMM  KnaccudUKaTopom
TEPPUTOPUIN MyHULMNANBbHOTO 06pa3oBaHuUiA;

11, 12 paspagbl - NopsAKOBbIA HOMep 0bLecTBEHHOrO coBeTa B pa3pese Nyb/IMYHO-NPaBOBbIX
obpasoBaHuUii.

NHbopmaumsa o Koge M HaMMeHOBaHUM 0bLLLEeCTBEHHOTO coBeTa GopmupyeT B MHOOPMALMOHHOM
cucTemMe CnpaBoOYHMK 0bLLEeCTBEHHbIX COBETOB. MpWU HaZIMYMKM HaMmMeHOBaHMA 0bLLecTBEHHOrO CoBeTa B
CNpaBoYHMKe 06LEeCcTBEHHbIX COBETOB GOPMMUPOBAHME YKAa3aHHOW MHPopMaLmn B MHGOPMALMOHHOM
CUCTEME OCYLLECTBAAETCA NyTeM BbIOOpPA COOTBETCTBYIOLLErO 3HAYE€HUA U3 CNPaBOYHMKA 0OLLEeCTBEHHbIX
COBETOB.

Mpu dopmmpoBaHnn uHGopmauum o cocTaBe 0bLLECTBEHHOrO COBETA YKa3biBalOTCcA caeayloume
cBefleHus:

dbammnnns, Mmsa, oT4eCTBO YneHa obLLEeCTBEHHOrO COBETa;

[aTa BK/IlOYEHMsA usieHa B 06L1eCcTBEHHbI COBET;

NoAHOMOYMA YneHa obLLecTBEHHOro COBETa B 06LLLECTBEHHOM COBETE;
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doTorpadums uneHa obLECTBEHHOrO COBETA;

buorpadua yneHa obLECTBEHHOIO COBETA C YKa3aHMeM AaTbl M MecTa POXAEeHWUs, cBeaeHuit ob
obpa3oBaHuM, mecTtax paboTbl, CEMEMHOM MONOXKEHUWN, FOCYAAPCTBEHHbIX U BEAOMCTBEHHbIX Harpaaax
(npu Hannuum);

MHPopmauma o AesTeNbHOCTHM YieHa 06LLeCTBEHHOrO CoOBeTa B 06LL,EeCTBEHHOM COBETE.

K wuHbopmaumm o PyHKUMAX UM MNOJHOMOYMAX WU  COCTaBe OOLLECTBEHHOro COBeTa
npunaraetca(lotca) anekTpoHHasA(ble) Konusa(uu) HopmaTMBHOro(bix) npaBoBoro(bix) (MpasoBoro(bix)
akta(oB), onpeaenawouiero(ux) GyHKLMM U NONHOMOUUS U COCTaB 0BLLLECTBEHHOMO COBETa.

B cooTtBetcTBMM € YacTbto 1 cTaTbm 6 ®PepepanbHOro 3akoHa ot 27 monsa 2006 r. N 152-d3 "O
nepcoHanbHbIX AaHHbIX" (CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepauum, 2006, N 31, cT. 3451;
2011, N 31, ct. 4701; 2013, N 14, ct. 1651; N 51, cT. 6683) pasmelLeHMe YNOJAHOMOYEHHbIM OpraHOM B
MHOOPMALUMOHHOW cucTteme uHbopmauum o buorpadum yneHa OOLLECTBEHHOIO COBETa C YKasaHMEM
OaTbl M MecCTa POXAEHMUs, cBedeHui o6 o6pas3oBaHUM, MecTax pPaboTbl, CEMEMHOM MOIOKEHUN,
rocy4apcTBEHHbIX M BEAOMCTBEHHbIX Harpagax OCYLLEeCTBAAETCA B C/y4ae MNOAy4YeHUA OT 4feHa
0bLecTBEHHOroO CoBeTa corlacus Ha 06paboTKy ero NepcoHaNbHbIX AAHHbIX.

27. MNpun dopmmpoBaHUKN cBEAEHUN 06 OpraHM3aumnKn, KoTopan ocylecTeaseT cbop, o6obuweHne u
aHanu3 uMHOGOPMALMM O KayecTBe OKasaHMA YC/Iyr OopraHM3aumsimu, OTBETCTBEHHOM 3a nNpoBeAeHue
HEe3aBMCMMOWM OLLEHKM KayecTBa OKa3aHWA yCAyr oOpraHvM3auusmuM U onpeaeneHHoM pelleHuem
YNO/HOMOYEHHOIo OpraHa B COOTBeTCTBMM C ab3auem aBaauaTtbim cTaTbM 36.1 3aKkoHa Poccuiickoin
depepaunn "OcHoBbl 3aKoHOAaTeNbCTBa Poccuiickon deaepaumm o KyabType", yactbto 11 ctatbm 23.1
depepanbHoro 3akoHa "O6 ocHoBax colManbHOro 0bcNyKMBaHUsA rpaxkaaH B Poccuinckon ®epepaumn”,
yacTtbto 4 ctatbn 79.1 PepepanbHoro 3akoHa "Ob6 ocHOBax OXpaHbl 340P0BbA rparkgaH B Poccuinckol
depepaumn”, vactoto 8 cratbm 95.2 PepepanvHoro 3akoHa "O6 obpasoBaHum B Poccuiickol
depepaunn' (ganee - onepatop), ykasbiBaeTca cieaytollas uHbopmauus:

MHGOpMauMA O HaAaMMEHOBAHWUW, KOAE M HAMMEHOBAHWW OPraHU3aLMOHHO-NPaBOBOM GOPMbI,
KoAe WU HauMeHOBaHUM GopMbl COOCTBEHHOCTU, MECTE HAXOMAEHWA, UAEHTUPUKALMOHHOM HOMepe
HasioronnaTesiblUMKa onepaTopa WAW ANA MHOCTPAHHOMO HOPUANYECKOro /iMua B COOTBETCTBMM C
3aKOHOAATENIbCTBOM COOTBETCTBYIOLLEr0O WMHOCTPAHHOIO roCyAapcTBa aHanor MAeHTUOUKALMOHHOIO
HOMepa HanoronnaTeblMKa onepaTopa;

nHdopmauus o rocygapcTBeHHOM (MyHUULMNANbHOM) KOHTpaKTe, 3aK/I04YEHHOM
YNOJNHOMOYEHHbIM OPraHoOM C OMepaTopom (NpU HanMuUK):

[0aTa 3aK/Il0YEeHUS KOHTPAKTa;

HOMEpP KOHTpaKTa (Npu HanmMuum);

YHUKaNbHbIA HOMEp pPeecTPpOoBOM 3anMuCU peecTpa KOHTPAKTOB, 3aK/OUYEHHbIX 3aKasuMKamu,
COOTBETCTBYIOWMNIA CBEAEHUAM O [OCyAapCTBEHHOM (MYHULMMAAbHOM) KOHTPAKTe, 3aK/1H4YeHHOM
YNONHOMOYEHHbIM OpraHOM C oOnepaTopom, CPOPMUPOBAHHLIA B COOTBETCTBMU C MPUKA3OM
MuHucTepcTBa PpuHaHcoB Poccuiickon Pepepaumm oT 23 aekabps 2013 r. N 130H "O6 yTBEpPKAEHUM
Mopsaka ¢oOpMMPOBaHMA YHUKANbLHOTO HOMEpPa pPeecTpoBOM 3anMncKM B PEECTPe KOHTPAKTOB,
3aK/IIOYEHHbIX 3aKa3uyMKamu, M peecTpe KOHTPaKTOB, COJAEpPrKalleM CcBeAeHUs, COCTaBasAloLmne
rocyaapcTBeHHylo TaliHy" (3apeructpupoBaH B MuHUcTepcTBe tocTMummn Poccuiickon depepaunn 16
anpena 2014 r., peructpaumoHHbliii N 31992; Poccuidickas raseta, 2014, N 92);

PEKBU3UTbI peLleHnn YNoJIHOMOYEHHOro OpraHa no onpeaeneHuIo onepartopa (aanee - peweHue):

AaTa pelleHuns;

HOMep peLLeHus (Npu Haanuuu);

CPOK NOIHOMOUYMI onepaTopa:

AaTa Havasa AeATenbHOCTU onepaTopa;

[aTa OKOHYaHWA genaTeNbHOCTM onepaTopa;

nepeyeHb paboT onepaTtopa:

HanmeHoBaHwWe pabor;

CPOKM UCMONIHEHUA PaboT;

OCHOBHbIe pe3y/bTaTbl UCMO/IHEHMA PabOoT.

Mpu dopmumpoBaHnn MHGOpMaLUM O HaMMEHOBaHMMK, Kode U HauMEeHOBaHUU OpPraHU3aLMOHHO-
npasoBo ¢GoOpmbl, KoAae U HaumeHoBaHUM GOPMbl  COBCTBEHHOCTU, MeCTe HaxoXKAeHus,
MAEHTUOMKALMOHHOM HOMepe HanoroniatenbliyMKka onepatopa (3a WUCKAOYEHUEM WHOCTPaHHbIX
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IOPUAMYECKMX /L), YKa3bIBAIOTCA Cieaytolimne cBeaeHuns:

no/siHoe HaMMeHOBaHMe onepaTopa B COOTBETCTBUM CO CBeAeHUAMU EAMHOro rocyaapcTBeHHOro
peecTpa IPUANYECKUX UL

COKpalleHHOe HaMmeHOoBaHWe omnepaTopa B COOTBETCTBUM CO  cBegeHusmm  EguHoro
rocy4apCcTBEHHOrO peecTpa tpuanYecknx ang, (Npu Haamuum);

dMpmeHHOe HauMMeHOBaHMEe onepaTopa B COOTBETCTBMM CO  cBegeHuamu  EgumHoro
rocy4apCTBEHHOrO peecTpa tpUANYEcKUX Ay, (Npy Hanmuum);

KOZ M HauMMeHOBaHMe OpraHW3auMoHHO-NPABOBOM QGOpPMbl oOnepaTopa B COOTBETCTBMU C
Ob6Lepoccnitcknm KnaccudmuKaTopom opraHM3aLMOHHO-NPABOBbLIX GOPM;

KOZ M HaMmmeHoBaHue ¢opmbl cOBCTBEHHOCTM onepaTtopa B cooTBeTcTBMM € OB6LLEPOCCUNCKUM
Knaccuduratopom Gopm cobCTBEHHOCTH;

MAEHTUOUKALMOHHBIA ~ HOMEpP  HajioroniaTesbliMKa onepatopa B COOTBETCTBMM  CO
CBMAETENbCTBOM O NMOCTAHOBKE HA YYET B HAa/IOFOBOM OpraHe;

KOZ MPWYMHbBI M AaTa NMOCTAaHOBKWM HA Y4YET B HA/IOFOBOM OpraHe onepatopa B COOTBETCTBUM CO
CBMAETENbCTBOM O NOCTAHOBKE HA YYET B HAa/IOFOBOM OpraHe;

MHPOPMaLMKN O MeCTe HaXOXKAEHMA onepaTopa, BKAOYanA:

MoYTOBbIM MHAEKC MECTa HAaXOXKAEHUA OMNepaTopa;

HaMmeHoBaHMe CcTpaHbl (Poccuitickas depepaumsa) WM KoL CTPaHbl B COOTBETCTBUWM  C
O6LWwepPOCCUNCKMM KNACCUPUKATOPOM CTPAH MUPA;

HaMmeHoBaHMe cybbekTa Poccuninickon Pegepaumnm B COOTBETCTBUM € deaepaTUBHBIM YCTPOMCTBOM
Poccuiickor Pepepaunn, onpegeneHHbiMm cTatbelr 65 KoHctutyuum Poccuiickon Pepepaunn, u
COOTBETCTBYlOLLEE KOA0BOEe 0603HaueHne cybbekTa Poccuiickoin Peagepaumu;

HaMMeHOBaHMEe MYHULMMNANbHOIO paoHa, FOPOACKOro OKpyra uan BHYTPUTropoACKON TeppuTopumn
(mna ropogos depepanbHOro 3HavyeHUnA) B coctaBe cybbekTa Poccuiickon deaepaumuy;

HaMMeHOBaHMe FOPOACKOro MM CENbCKOTo MOCe/IeHUs B COCTaBe MyHMLMMNANbHOIO paiioHa (ans
MYHWUMNANbHOTO paiioHa) UK BHYTPUTOPOACKOro paioHa ropoACcKOro OKpyra;

HaMMeHOBaHMEe HaCeNIeHHOTo MYyHKTa, KOoZ TepPUTOPMM HACESIeHHOro MyHKTa B COOTBETCTBUU C
Ob6Lw,epOCCUNCKUM KNAcCUDUKATOPOM TEPPUTOPUI MYHULIMMANbHbBIX 0Bpa3oBaHuij;

HaMMeHOBaHMe 3/1eMeHTa NJIaHMPOBOYHOW CTPYKTYPbI (NpKU Hanuuum);

HaMMeHOBaHMe 3/IeMeHTa YIMYHO-L0POKHOM CeTU (NPU HanMumm);

TUN Y HOMEP 34aHUSA, COOPYKEHUSR;

TUN Y HOMEP NOMELLEHMA, PACMNONIOKEHHOTO B 343aHUN UAN COOPYHKEHUN;

HoMepa TenedoHOB;

aApeca 3N1eKTPOHHOM NOYTbI.

Mpu dopMmnpoBaHMM MHPOPMALMN O HAMMEHOBAHUWN, MECTE HAXOXKAEHUA, UAEHTUDUKALNOHHOM
HOMepe HaNoronnaTeNblMKa OnNepaTopa, SABAAIOWEroca MWMHOCTPAHHLIM  OPULUYECKUM  JINLOM,
YKa3blBalOTCA Cneaytolme CBeLeHUs:

Nno/sIHoe HaMMeHOBaHWE OMNepPaTopa Ha PYCCKOM A3bIKE;

COKpaLLeHHOe HaMMEeHOBaHWe OMNepaTopa Ha PYCCKOM A3blKe (MPY Hannumm);

dMpmeHHOE HaMMeHOBaHWe ONepaTopa Ha PYCCKOM fA3blKe (MPY Hannumm);

KOZ, HanoronsatefblMKa onepaTopa B CTPaHe pPerncrpaumuv Man ero aHanor B COOTBETCTBUM C
33aKOHOAAaTeNbCTBOM MHOCTPAHHOIO rocyapcTBa;

MAEHTUOUKALMOHHBIA  HOMEp  HasioronaaTesbliMKa  onepatopa B COOTBETCTBMM  CO
CBUAETENLCTBOM O NMOCTAaHOBKE Ha y4yeT B Ha/JIOrOBOM OpraHe (418 MHOCTPaHHbIX HOPULUYECKUX /UL,
COCTOAILLMX Ha y4YeTe B HA/IOrOBbIX OpraHax Ha Tepputopun Poccuiickoli depepaumm);

KOZ MPUYMHbLI M AaTa MOCTAHOBKM HA Y4YeT B HA/IOFOBOM OpraHe onepatopa B COOTBETCTBUM CO
CBUAETENLCTBOM O NMOCTAaHOBKE Ha y4yeT B Ha/JIOrOBOM OpraHe (4/1A MHOCTPaHHbIX HOPULUYECKUX /UL,
COCTOAILLMX Ha y4YeTe B HA/IOrOBbIX OpraHax Ha Tepputopun Poccuiickoli depepaumm);

MHOOPMaLMA O MeCTe HaXOXKAEeHMA onepaTopa - MHOCTPAHHOTO PUANYECKOTO NNLA B CTPAHE ero
perucrpauum:

NOYTOBbIN UHAEKC;

CTpaHa perucTpaumm onepatopa M KO CTPaHbl PerucTpaummn onepatopa B COOTBETCTBUU C
ObLWepoCcCUMCKMM KNaccudUKATOPOM CTPaH MUPa;

HaMMeHOBaHME 3/1EMEHTOB aAMUHUCTPATUBHOIO YCTPOWMCTBA CTPaHbl perncrpauum onepaTopa
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(npu Hannumn);

HaMMeHOBAHWE HAaCeNEeHHOTrOo NYHKTa;

HaMMeHOBaHMeE 3/IEMEHTOB NJIaHUPOBOYHOWM CTPYKTYPbI (NPU HanN4YUK);

HaMMeHOBaHME 3/IEMEHTOB YIMYHO-LOPONKHOM CETU (MPU HAaNMUMK);

TN U HOMEP 34aHUA, COOPYKEHUS;

TMN U HOMEpP NOMELLEHUSA, PACMNONOXKEHHOTO B 343aHUN UAN COOPYKEHUN;

Homepa TenedpoHOB;

agpeca 3/1eKTPOHHOM NOYTbl.

Mpn HanuMuum y onepatopa - WMHOCTPAHHOMO HPUAMYECKOrO AMLA MecTa npebbiBaHUA Ha
Tepputopun Poccuiickon degepaumm 4ONONHUTENBHO YKA3bIBAOTCA CeAyolme cBeAeHNA:

NoYTOBbIM UHAEKC;

HaMmeHoBaHMe cTpaHbl (Poccuiickas ®depepaums) WM KoL CTpaHbl B COOTBETCTBUM  C
O6LWwepPOCCUNCKUM KNACCUPUKATOPOM CTPAH MUPA;

HaMmeHoBaHMWe cybbekTa Poccuninickon Pepepaumn B cOOTBETCTBUM C hefepaTUBHbBIM YCTPOWCTBOM
Poccuiickon Pepepaumn, onpegeneHHbiMm cTatbelr 65 KoHcTuTyuum Poccuiickonn Pepepaumn, u
COOTBETCTBYHOLLEE KOAOBOE 0603HaYeHMe cybbeKkTa Poccuitickon depepaumu;

HaMMeHOBaHME MYHULIMNANbHOIO pPaoHa, FOPOACKOro OKpyra uan BHYTPUTOpPOACKON TeppuTopumn
(ansa roponos dpenepanbHOro 3HaveHUn) B coctaBe cybbekTa Poccuninickon depepaumy;

HaMMeHOBaHME FOPOLCKOro MM CENbCKOrO MNOCE/IEHUs B COCTaBe MyHMLMMNANbHOIO paioHa (ans
MYHUUMNANbHOIO PaoHa) AN BHYTPUIOPOACKOro paioHa ropoACcKOro OKpyra;

HaMMeHOBaHWE HACENIEHHOrO MYHKTa, KOZ TEPPUTOPUU HACENEHHOro MyHKTa B COOTBETCTBUM C
O6LLEepOCCUIICKMM KNacCUMPUKATOPOM TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHNil;

HaMMeHOBaHWe 3N1eMeHTa N1aHUPOBOYHON CTPYKTYPbI (Mpy Hannumun);

HaMMeHOBaHWe 31eMeHTa YIMYHO-A0POXKHOWN ceTu (Mpu Hanuumm);

TN U HOMEP 34aHUSA, COOPYKEHUS;

TMN U HOMEP NOMELLEHUNSA, PACNONOKEHHOTO B 343aHUN NN COOPYKEHUU;

Homepa TeniedOHOB;

agpeca 3/1eKTPOHHOM NOYTbI.

[JonosHUTENbHO MNOJIHOE, COKpalleHHoe (Npu  Hanuumu) u  PupmeHHoe (Mpy  HanUuuu)
HAaMMeEHOBaHMA OMepaTopa - MHOCTPAHHOTO PUAMYECKOrO /ANLA, A TakXe MHOOpMauua o mecTte
HaxOXAEHNA WHOCTPAHHOIO PUAMYECKOrO NMLA B CTPaHe PerucTpaumm MOryT YyKasblBaTbCA C
ncnonb3oBaHWem ByKB NaTUHCKOro andasuTa.

B cnyyae, ecnu pelleHWe YNOSHOMOYEHHOrO opraHa o6 onpeaeneHUM onepatopa sBAAETCA
HOPMATUBHbIM NPaBOBbLIM (NPaBOBbIM) aKTOM, YKa3bIBaeTCA TaKkKe cneayowan nHpopmauma:

HaMMeHOBaHMe BUAA HOPMATMBHOIO NPaBOBOro (MPAaBOBOro) aKTa;

AaTa NPUHATUSA HOPMATUBHOIO NPaABOBOro (NPABOBOIO) aKTa;

HOMep HOPMATUBHOIO NPABOBOrO (NPaBOBOrO) aKTa;

HaMMeHOBaHME HOPMATMBHOIO NPABOBOTO (NPABOBOr0) aKkTa (MPM HaANYMK).

K uHbopmauMM O peleHMM YrnosIHOMOYEHHOrO opraHa o6 onpegeneHuMM onepaTopa Ha
odMLMaNbHOM cailTe pasmeLl,aeTcs peLlleHme YNoJHOMOYEHHOro opraHa o6 onpegeneHmm onepartopa.

MHPopmauma o NOSHOM, COKpalleHHOM (Mpu  Hanuumm), ¢UpMeHHom (Mpu  HaaMumm)
HauMeHOBaHUAX ONepaTopa (3a UCKIOYEHNEM MHOCTPAHHbIX OPUANYECKUX JINLL, HE COCTOALLMX Ha yyeTe
B Ha/JIOroBbIX OpraHax Ha TeppuTopumn Poccuiickoit depepaumu), a TaKKe ero OpraHU3auMoHHO-
npasoso ¢opme M dopme COOBCTBEHHOCTM, MECTe HaAXOXKAEHUA Ha Tepputopumn Poccuinckoit
depepauun  dopmupyetcA B MHPOPMALMOHHOM CUCTEME aABTOMATUYECKM MOCNAE  YyKasaHuA
NAEHTUOUMKALMOHHOIO HOMEpPA HANoronaaTeNblMKa U KOAa U AaTbl NOCTAHOBKKU Ha y4YeT B HA/IOrOBOM
opraHe onepaTopa B COOTBETCTBMM CO CBeAEHUAMM EAMHOrO rocyapCTBeHHOro peecTpa pUANYECKUX
.

NHbopmauma o Kope TeppuUTOPMM HACENEHHOTO MNyHKTa MeCcTa HaxoXAeHuA onepatopa B
cooTBeTCTBMM € OB6LLEPOCCUNCKUM KNacCUPUKATOPOM TEPPUTOPUIA MyHULUMMANbHbIX 06pa3oBaHUi
dopmupyetca B MHPOPMALMOHHOMW CUCTEME aBTOMATMYECKM Ha OCHOBe cBeaeHui MUHUCTepcTBa
duHaHcoB Poccuiickoit Pepepaunm 0 cooTBeTCTBMM KoaoB ObuiepoccMinckoro Knaccuomkatopa
0OBEKTOB aAMUHUCTPATUBHO-TEPPUTOPUANLHOTO AeneHnsa Kogam Obuiepoccuiickoro KnaccudukaTopa
TePPUTOPUIN MyHMUMNANBbHbBIX 06pa3oBaHU.
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NHpopmauma o KomoBom o603HaveHUM cybbekTa Poccuitckont Pepepaumm dpopmupyetcs B
MHPOPMALMOHHON CUCTEME aBTOMATMYECKM MOC/E YKa3aHUA COOTBETCTBEHHO HaMMEHOBaHUA cybbeKTa
Poccuiickoir Pepepaumm B COOTBETCTBMM C deaepaTMBHbIM YCTPOMCTBOM Poccuiickonn ®epepauum,
onpeaeneHHbIM ctatbel 65 KoHcTuTyumnm Poccuiickoit Peaepaunu.

NHdopmauma o Koge cTpaHbl B COOTBETCTBUM ¢ OBLLEPOCCUNCKUM KTacCUDUKATOPOM CTPaH MUpa
dopmupyetca B WHPOPMALMOHHOW CUCTEME aABTOMATUYECKM TMNOC/Ae YKa3aHWA COOTBETCTBEHHO
HAaMMeEHOBaHMA CTPaHbl B COOTBETCTBUM C OBLLEPOCCUNCKMM KNacCUPUKATOPOM CTPaH MUPa.

Mpyn dopmMpoBaHUM MHOOPMALMM O MeCTe HaxoXKAeHWa orepaTtopa YKasbiBaeTca MecTo
HaxOXAEeHNA MOCTOAHHO [EWCTBYIOLWLEro WCMNOJNHUTENIbHOTO OpraHa onepaTopa (3a WcKAtoYeHue
WMHOCTPaHHbIX OpUAMYECKMX nL) (B C/llyyae OTCYTCTBMS MOCTOAHHO AEMCTBYIOWErO UCMNOJIHUTENbHOIO
opraHa onepaTopa - MHOro OpraHa, MMetoLLEero NPaBo AENCTBOBATb OT MMEHW onepaTopa), Mo KOTopomy
OCYLLEeCTBNIAETCA CBA3b C ONEPATOPOM.

[ata yKasbiBaeTtca B popmarte J4.MMLIT.

28. Mpun dopmMUpPOBaAHUM CBEAEHUIN O NOKA3ATENAX, XapPAKTEPU3YIOLWMX 0OLLME KPUTEPUM OLLEHKU
KayecTBa OKasaHWA YCAyr OpraHuM3aumsamu, YCTAaHOBAEHHbIX deaepanbHbIM OPraHOM WUCMOHUTENbHOM
BNACTW, OCyWecTBAAWMM OYHKUMM MO BblpaboTKe M peannsaumu rocyaapCTBEHHON MOAUTUKU M
HOPMATUBHOMY MPaBOBOMY PeryaMpoBaHuio B chepe KynbTypbl, deaepasbHbiM  OpraHom
WCMONHUTENbHOM BNACTU, OCYLLECTBAAOWMM GYHKLMM NO BbipaboTKe M peannsalmm rocysapcTBeHHOM
NOSIMTUKM U HOPMATUBHO-MPABOBOMY PeryanpoBaHuto B chepe 34paBOOXpaHeHMs, depepasbHbIM
OPraHOM MCMONIHUTENbHOW BNACTM, OCYLLECTBAAIOWMM (YHKUMM MO BblpaboTKe rocynapCTBEHHOM
NOJIMTUKN U HOPMATUBHO-NPABOBOMY peryimposaHuio B chepe obpasoBaHua, pegepasibHbiM OpraHOM
NCNOJIHUTENbHOWN BNACTW, OCYLLECTBAAIOLWMM GYHKLMM MO BblpabOTKe M peanmsaumm rocysapcrBeHHoOM
NO/IMTUKM M HOPMATMBHOMY MPaBOBOMY pery/nmpoBaHuio B chepe coumanbHoOro obcny*KmBaHus, B
COOTBETCTBUMM C abs3auem pgecAtTbiMm cTatb 36.1 3akoHa Poccuiickoit Pegepauymm  "OcHOBbI
3aKoHoZaTeibcTBa Poccuitickon Pegepaumm o KyabType", YyacTbio 6 ctatbn 23.1 PeaepanbHOro 3akoHa
"O6 ocHoBax coumManbHOro obcnyXKMBaHMA rpaxgaH B Poccuiickon degepaumnmn”, yactoto 5 ctatbmn 79.1
depepanbHOro 3akoHa "O6 ocHoBax OxpaHbl 340Pp0BbsA rpaxaaH B Poccuiickon Pepepaumnn, yactoro 5
cTatbu 95.2 PepepanbHoro 3akoHa "0O6 obpasoBaHMK B Poccuiickoit Gepepaumn” (aanee - nokasatenu,
XapaKTepusyowme ob6LlIMe KPUTEPUM OLIEHKM KauyecTBa OKasaHuA YC/yr), yKasblBaeTca cleaylolias
MHbOpMauua:

PEKBM3UTbI HOPMATMBHOIO NPABOBOrO aKkTa ¢enepanbHOro OpraHa MCNOMHWUTENIbHOW BAACTH,
ocywectsasowero ¢yHKUMM no BbipaboTKe W peanusaumm  rocyfapCTBEHHOW  MOJIMTUKM U
HOPMATUBHOMY MPaBOBOMY PEryJMpoBaHWio B  cdepe  KyabTypbl, denepanbHOro  opraHa
NCNOJIHUTENBbHOM BNACTM, OCYLLECTBAAIOWErO GYHKLMM NO BbIpabOTKe M peannsaumm rocysapcTBeHHoM
NOSIMTUKM U HOPMATUBHO-MPABOBOMY PEry/IMPOBaHMIO B cdepe 34paBoOOXpaHeHus, denepanbHOro
opraHa WCNOJIHUTENbHOM BAACTM, OCYLLECTBAAIOWErOo ¢YHKLMM MO BbIpaboTKe rocynapCTBEHHOM
NOSIMTUKM U HOPMATMBHO-NPABOBOMY peryainpoBaHuio B chepe obpasoBaHus, deaepanbHOro opraHa
WCMNOJIHUTENbHOM BNACTM, OCYLLECTBAAIOWErO GYHKLMM MO BbIPpabOTKe M peannsaLlmm rocyaapcTBeHHOM
NOJSIMTUKM W HOPMATUBHOMY TPaBOBOMY PEryIMPOBaHMI0O B chepe COLMaNbHOTO 0OC/IYKMBaAHUS,
YCTaHaB/MBAIOLWErO MNepeyYyeHb MOKasaTenein, XapaKkTepusylowmux oblue KpuTepuu OLeHKM KadecTBa
OKa3aHuA ycnyr:

HaMMeHOBaHMe BMAa HOPMATMBHOIO NMPABOBOIO (NMPaBOBOro) aKTa;

AaTa NPUHATUA HOPMATUBHOIO NPABOBOro (NPAaBOBOrO) aKTa;

HOMepP HOPMaTMBHOIO NPaBOBOrO (MPABOBOr0) aKTa;

HaMMeHOBaHMe HOPMaTMBHOIO NPaBOBOro (MPaBOBOro) akTa (MpU HaMuMK);

HaMMeHOBaHME W KOA MNOKA3aTens, XapaKTepusylowero Ob6LMIA KPUTEPUA OLLEHKM KayecTBa
OKa3aHuA ycnyr;

KOZ M HaMMeHOBaHMe MpPM3HAKa OTHECEeHWA MoKasaTens, XapaKTepusylouero obuwme Kputepum
OLeHKM KayecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLLEHKM OTKPLITOCTU M JOCTYNHOCTU MHPopmaumm ob
opraHusaumm, KoMpOPTHOCTU YCAOBUI NPESOCTaBAEHUSA YCAYT U AOCTYMHOCTU UX NOJYYEHUA, BPEMEHU
OXMOAHUA NPefoCcTaBAEHNA YCAYTK, A06POXKENaTeNIbHOCTU, BEXKIMBOCTU, KOMNETEHTHOCTU PabOTHUKOB
opraHv3aumn, yAOBAETBOPEHHOCTM KayecTBOM OKasaHWA YCayr (ganee - Kog NpW3HaKa OTHEeCceHus
NnoKasaTens, XapaKTepusylLlero oblne KpUTepmmn OLEHKM KayecTBa OKAa3aHWA YCAYr, K KPUTEpUsm
OLEeHKM), NPUHUMAIOLWMI cnepytolme 3HaYeHUs:
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1 - KpUTEPUIt OTKPLITOCTU U JOCTYMHOCTM MHPOPMALMM 06 OpraHn3auuu;

2 - KpUTepuii KOMPOPTHOCTM YCIOBUI NPEAOCTABAEHNUA YCAYT U LOCTYNHOCTU UX NOJIyYEHUs;

3 - KpUTEPUI BPEMEHU OXKUAAHUA NPEAOCTaBAEHUA YCAYTN;

4 - KpuTepnin LO06POKENATENBHOCTH, BEK/IMBOCTU, KOMNETEHTHOCTU PAaBOTHMKOB OpraHM3aLuy;

5 - KpuTepwuit yo0BAETBOPEHHOCTU KaYECTBOM OKa3aHMUA YCayr.

HaMMeHOBaHMe eAMHULLbI U3MEPEHUA MOKa3aTesa, XapakTepusyoLwero obuime KpUTepmum OLeHKU
KayecTBa OKa3aHuA yCayr;

KOZ U HaMMeHOBaHMEe eAMHWLUbI U3MEPEHUA MOKa3aTens, XxapakTepusyowero oblime Kputepum
OLIeHKM KayecTBa OKasaHuA YyCayr, B COOTBETCTBUMM € OOLLEPOCCUMACKMM KnaccupUKaTOpoOM eamHuUL,
namepeHusa (Npu HannMumm);

ANanasoH W3MEHEHWA 3HAYeHWA MNOKa3aTens, XapaKTepusytowero obLlune KpUTEPUU OLEHKM
KayecTBa OKasaHuWA yCayr;

napameTpbl pacyeTa 3HAYeHMA MOKasaTenn, XapakTepusyowero obuine KpUTEPUU OLEHKMU
KayecTBa OKasaHuA ycayr (Npy Haamumm);

KoA(bl) M HaumeHoBaHMWe(s) MCTOYHMKa(oB) MHPopmMaumn, Heobxoaumoro(bix) Ana pacyeTa
(onpeaeneHnn) 3HayeHMA MOKasaTeNs, XapaKTEPU3YIOLLEro obLlMe KPUTEPUM OUEHKM KayecTsa
OKasaHua ycayr (npyv Hannumm);

HaMMeHOBaHMeE W Kog rpynnbl (TMNa, BMAA) OpraHU3aumii, K KOTOPbIM NPUMEHAETCA NOKasaTenb,
XapaKTepPU3YoLWMi 06LLME KPUTEPUN OLLEHKM KauecTBa OKasaHUA yCayr (Mpu Haanumm).

MHbopmaums o Kope NoKasaTens, XapaKTepusylolero obluMe KpUTepUM OLEHKM KadvecTsa
OKasaHua ycayr, ¢opmupyetca B MHOOPMALMOHHOM CUCTEME aBTOMATUYECKM MOC/AEe YKa3aHuA
HaMMeHOBaHMWA NoKasaTens, XxapakTepusyoLero obLme KpUTePUM OLLEHKM KavyecTBa OKa3aHuA yCayr, n
KoZa Npu3HaKa OTHeCeHMA MOKasaTensd, XapakTepusytowero obuiMe KpUTepuu OLIEHKM KayecTBa
OKa3aHWA YCAYT, K KpUTEPUAM OLeHKU. Ko nokasaTtens, xapaktepusylolero obuine Kputepun oLeHKu
KayecTBa OKa3aHMWA YCAYr, UMeEeT C/IefyoLLYI0 CTPYKTYpY:

1, 2 pa3pagbl - NOPALKOBbLIA HOMEP CMpPaBOYHMKA MOKasaTenein, Xapaktepusylowmx oblime
KPUTEPUM OLEHKM KayecTBa OKas3aHWA yCayr, npucsamBaemblii  MHGOOPMALMOHHON  CUCTEMOWA
aBTOMaTUYECKM;

3 paspag - Kog cdepbl (AeATeNbHOCTM), K KOTOPOW OTHOCWUTCA MOKAa3aTeslb, XapaKTepusyowmii
061K KPUTEPUIA OLLEHKM KQYecTBa OKa3aHMA YCAYr, TPUHUMAIOLLNIA cneayolme 3HaYeHNA:

1 - chepa KynbTypbI;

2 - obpa3oBaTesibHasA 4eATENIbHOCTD;

3 - chepa oxpaHbl 380pOBLA rPaXKAAH;

4 - cdhepa coumanbHOro 06CNyKMBAHUA rPaXkaaH;

4 paspag - Kog Npu3Haka OTHECEHMA MOKasaTesis, XapaKTepusyoLero obwue KpuTepmum oueHKK
KayecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLLEHKM, CHOPMMPOBAHHLIA B COOTBETCTBUM C HACTOALLMM
NYHKTOM;

5,6,7,8,9, 10 paspaabl - NOpAAKOBbIN HOMep MOKa3aTessn, XxapaKTepumsyloLiero obuwme Kputepmum
OLLeHKM KayecTBa OKasaHus ycayr, B paspese chepbl (4eATENBHOCTU), K KOTOPON OTHOCUTCA NOKA3aTe b,
XapaKTepusyoLWmi oblme KpUTEPUM OLLEHKM KayecTBa OKasaHMA YCAyr, Koga NpuM3HaKa OTHECeHUs
nokasaTens, xapaKTepusylollero obuine KpUTepumn OLEHKM KayecTBa OKA3aHWA YCAYr, K KpUTepusam
OLLEeHKM.

NHbopmauma o Kogax M HAMMEHOBAHMAX MOKasaTesel, XapaKTepuaylowmx oblue Kputepum
OLLeHKM KauyecTBa OKasaHusA ycnyr, bopmmpyet B UHGOPMALMOHHON CUCTEME CMPABOYHMK MOKasaTeneln,
XapaKTepusyLmx obLme KpUTepUM OLEHKM KauecTBa OKa3aHUA YCayr.

NHbopmauma o Koge eaMHULBI M3MEPEHUA MOKa3aTeNs, XapakTepusyollero obliune Kputepum
OLEHKM KauyecTBa OKasaHMA ycayr, B cooTBeTcTBMM C OBLEepoCcCMICKMM KaaccudUKaTopoM eauHuL,
nsmepeHusa, ¢opmupyetca B MHOOPMALMOHHON CUCTEMe aBTOMATUYECKM MOCNEe  yKa3aHwuA
HaMMEHOBaHMA eAUHULbI W3MEepPeHMA MNOKa3aTens, XapaKTepusylolwero obline KpUTEPUU OLEHKU
KayecTBa OKasaHuWA yCayr, B COOTBETCTBUM ¢ OBLLEPOCCUMIACKMM KnaccuPUKaTOPOM eauHUL, U3MepPEeHUs.

MHbopmaums o Koge WMCTOYHMKa MHbopMauuun, Heobxoammoro AnA pacyeta (onpeaeneHus)
3HaYeHMA [MOKasaTeNsd, XapaKTepusylowero obLliMe KPUTEPUM OLEHKM KayecTBa OKa3aHWA YCAyT,
dbopmupyetca B MUHPOPMALMOHHOM CUCTEME aBTOMATUYECKM NOCAE YKa3aHMA HAMMEHOBAHMA MCTOYHUKA
MHbOPMaUUK, HeObXO4MMOro ANA pacyeTa (onpegeneHuns) 3HaYeHUs NoKasaTesIs, XapaKTepusyoLLero
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obLwpe KpUTepumn OLEHKM KadecTBa OKasaHuA ycayr. Kog uctodHuka nHpopmaumm, Heobxogmmoro ana
pacueTa (onpeaeneHusn) 3HaYEHMA NOKA3aTeA, XapaKTepumayloLero obLlimMe KpUTePUM OLEHKU KayecTBa
OKasaHWA YCAyr, UMEEeT CIeAyIoLLY0 CTPYKTYPY:

1, 2 pa3psaabl - NOPALKOBLIN HOMEP CNPaBOYHMKA UCTOMHUKOB MHPOPMALLUKN, HEOBXOAUMBIX ANA
pacyeTa 3Ha4yeHMW NOKasaTeNeln, XapaKTepusyloLWmx obline KpUTEPUM OLLEHKM KayecTBa OKasaHuA
ycayr;

3 paspag - Kog cdepbl (4eaTenbHOCTU), K KOTOPOM OTHOCMTCA MOKasaTeslb, XapaKTepusyloLmii
obLwpe KpUTEPMM OLLEHKM KavyecTBa OKa3zaHMA YCAyr, MPUHMMAIOLWNIA cneaytowme 3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpa3soBaTesibHasA AEeATENIbHOCTb;

3 - chepa oxpaHbl 310POBbA rParkaaH;

4 - cdhepa coumanbHOro 06CNYKMBAHMA FPaXKaaH;

4, 5, 6, 7 pa3pasbl - NOPAAKOBbLIA HOMEP UCTOYHMKA MHPOPMaUUKN, HEOBXOAMMOrO ANA pacyeTa
(onpeaeneHunn) 3HayeHMA MOKasaTeNn, XapaKTEPM3YIOLLEro oblMe KPUTEPUM OUEHKM KayecTBa
OKasaHuA ycayr.

NHbopmaums o Kodax U HaMMEHOBAHMAX UCTOYHUKOB MHOOPMALMN, HEOBXOAMMbBIX ANA pacyeTa
(onpeaeneHunn) 3HauyeHWIt NOKasaTenel, XapaKTepusylowmx obliMe KPUTEpUW OLEHKM KayecTBa
OKasaHuAa ycayr, dopmupyetr B MHOOPMALMOHHOM CUCTEME CMPaBOYHUK WCTOYHUKOB WHbOpMauuu,
HeobXoAMMbIX A1 pacyeTa 3HAYEHWW MNOKA3aTeNen, XapaKTePU3YIOWMX ObLMe KPUTEPUM OLLEHKM
KayecTBa oKaszaHuAa ycnyr. Mpu HaAMYUM HaMMEHOBAHWUS UCTOYHMKa MHPOpPMaLMK, Heobxoanumoro ans
pacueTa (onpeaeneHusn) 3HaYeHMUA NOKA3aTeNsA, XapaKTepm3yloLLero oblimMe KpUTePMM OLLEHKM KayecTBa
OKasaHMA yCAyr, B CNPaBOYHMKE WCTOYHMKOB WMHPOPMALMK, HEOOXOAMMbBIX ANA pacyeTa 3HAYEHW
rnokasaTenen, xapakTepumsyowmx obLme KpUTepum OLLEHKU KayecTBa OKasaHuA ycayr, GopmupoBaHme
YKasaHHOW  WHPopMaumm B MHPOPMALMOHHOM CUCTEME  OCYLLeCTBAAETCA nyTem  Bblbopa
COOTBETCTBYIOLLETO 3HAYEHWUS CMPABOYHMKA MCTOYHMKOB WMHOPMAUMM, Heobxoaumblx ANsA pacyeTa
3HaYeHMI NoKasaTenen, XapaKTepusyoLWwmx obLMe KpUTEPUN OLEHKM KAYecTBa OKa3aHUA yCayr.

NHbopmauma o Koge rpynnbl (Tna, BUAA) OpraHM3aumii, K KOTOPbIM NPUMEHSETCA NoKasaTesb,
XapaKTepusylowmnii - obwmin - KpUTEPUIN  OLLEHKM KayecTBa OKasaHua ycayr, ¢dopmupyeTca B
MHPOPMALMOHHON CUCTEME aBTOMATUYECKM MOC/e YKasaHUs HauMMeHOBaHuA rpynnbl (Tuna, Buaa)
OpraHu3aLmni, K KOTOPbIM MPUMEHAETCA MNOKasaTesib, XapaKTepusylowmnii obWwmii KpUTepmuin OLEHKU
KayecTBa OKasaHuA ycayr. Kog rpynnol (TMna, BMAA) OpraHUsauuii, K KOTOPbIM MPUMEHseTCs
NnokasaTesb, XapaKTepU3YIOWMIA OBLWMIA KPUTEPUIA OLLEHKM KayecTBa OKasaHMA YyCcayr, umeet
CNeayoLwyo CTPYKTYpy:

1, 2 pa3pAgbl - NOPALKOBbLIN HOMEpP CNPABOYHMKA FPYNMbl OPraHU3aLmin, K KOTOPbIM NPUMEHAETCA
NnoKasaTeslb, XapaKTepusytowmii obLIne KpUTEPUM OLLEHKM KayecTBa OKasaHWA yCayr, NpMCBanBaEMbIit
MHGOPMALNOHHOM CUCTEMOM aBTOMATUYECKW;

3 paspag - Kog cdepbl (feaTenbHOCTH), K KOTOPOM OTHOCMTCA MOKasaTeslb, XapaKTepusyroLmii
obLLMe KPUTEPUN OLLEHKM KauyecTBa OKa3aHUA yCayr, NPUHUMAIOLWMIA cleaytolme 3HaYeHUs:

1 - chepa KynbTypbl;

2 - obpa3oBaTe/ibHasA 4eATeIbHOCTb;

3 - chepa oxpaHbl 380pOBbA rPaXKAaH;

4 - cdhepa coumanbHOro 06CNyKMBAHUA TPaXKaaH;

4, 5,6, 7, 8 pa3paabl - NOPAAKOBbIM HOMep rpynnbl (TMNa, BMAA) OpraHU3auMii, K KOTOPbIM
NPUMEHAETCA MOKa3aTe/lb, XapaKTepu3yLmii obLLMe KPUTEPUM OLLEHKM KauecTBa OKa3aHWA YCNyr, B
paspese Koga cdepbl (4eATENbHOCTM), K KOTOPOIM OTHOCMTCA MOKasaTesb, XapaKTepusylowmi obuwme
KpUTEPUU OLLEHKW KaYecTBa OKa3aHUA yCayr.

MHPopmauma o KoZax WM HaMMeHOBaHMAX rpynn (TWMNOB, BMAOB) OpraHM3auuii, K KOTOpPbIM
NPUMEHAETCA NOKa3aTesib, XapaKTepusyLwmii oblumne KpUTepuUu OLEHKM KadecTBa OKa3aHWA YCAyT,
dbopmupyeT B UHGOPMALMOHHON CUCTEME CMPABOYHMK FPYMM OpraHM3aLmi, K KOTOPbIM NPUMEHAIOTCA
nokasaTenu, Xapakrtepusylowme obuwime KpUTEPUM OLEHKM KayecTBa OKasaHua ycayr. Mpu Hannumm
MHOPMALMM O HaMMEHOBaHWW rpynnbl (TMMNA, BMAA) OpraHWsauMi, K KOTOPbIM NpPUMEHseTcs
nokasaTesnb, XapaKTepusyowme obLmne KpUTEPUM OLLEHKM KayecTBa OKaslaHWA ycnyr, popmmupoBaHme
YKa3aHHOM uWHPopmauum  ocyuwecTBaseTrcas B MHOOPMALMOHHOM  cucTemMe MyTem  Bblbopa
COOTBETCTBYIOLLETO 3HAYEHUA W3 CNPaBOYHMKA FPYNn OpraHuWsauuii, K KOTOPbIM MNpPUMEHAETCA



NnoKasaTe/lb, XapaKTepum3yoLLMin 06LLME KPUTEPUM OLLEHKM KauecTBa OKa3aHMA YCayr.

K uHboOpmauMM O pekBu3MTax HOPMATMBHOIO MpPaBOBOro akTa ¢enepanbHOro opraHa
NCMNOJIHUTENbHOM BNACTM, OCYLLECTBAAIOWEro GyHKLMN NO BbipaboTKe U peannsalmm rocygapCTBeHHOM
NOJIMTUKM U HOPMATMBHOMY MPABOBOMY PEryNMPOBaHUIO B chepe KynbTypbl, deaepasbHOro opraHa
MCMNOJIHUTENbHOM BNACTM, OCYLLECTBAAIOWEro GyHKLMM MO BbipaboTKe M peannsalmm rocyaapcTBeHHOM
NOJSIMTUKM U HOPMATUBHO-MPABOBOMY PEry/IMpoBaHuI0 B cdepe 34paBoOOXpaHeHus, denepanbHoro
OopraHa WCMOJHUTENbHOW BAACTW, ocyliecTBasAowero ¢yHKUMM No BblpaboTKe rocyaapCTBEHHOM
NOJIMTUKM U HOPMATUBHO-NPABOBOMY peryanpoBaHuio B cpepe obpasosaHua, penepanbHOro opraHa
NCMOJIHUTENbHOM BNACTM, OCYLLECTBAAIOWEro GyHKUMM No BbipaboTKe U peannsaumm rocyaapCcTBeHHOM
NOJSIMTUKM W HOPMATMBHOMY TPaBOBOMY PEryiMpPoOBaHMI0O B cdepe CoLManbHOTO 0OC/IYKMBaAHUS,
YCTaHaB/MBAIOLWErO MNepeyeHb MOKasaTenein, XapaKkTepusyowmux obline KpUTepun OUEHKM KayecTsa
OKa3aHuA ycayr, Ha opUUMANbHOM CalTe Pa3MeLLAeTCA COOTBETCTBYHOLLMIA HOPMATMBHbIMA NPAaBOBOW aKT,
YCTaHaB/MBAOWMIA NepeveHb MNOKasaTeNei, XapaKTepusyowmnx obLMe KPUTEPUM OLLEHKM KayecTsa
OKa3aHuA ycnyr.

CBeZieHMA 0 NOKA3aTeNAX, XapaKTePU3YIOLWMX 06LME KPUTEPUMN OLLEHKM KauyecTBa OKasaHMUA YCayr,
dbopmupyroTcas B MHPOPMALMOHHOM cucTeme deaepanbHbiM OPraHOM MUCNOAHUTENBbHOW BNACTH,
OCYLLECTBAAWMM  OYHKUMM NO  BblpaboTKe W peanusauuuM  rocyAapCTBEHHOM  MOAUTUKM U
HOPMATUBHOMY MPaBOBOMY PeryaMpoBaHuio B chepe KynbTypbl, deaepasbHbiIM  OpraHom
WCMOIHUTENBHOM BNACTU, OCYLLECTBAAOWMM GYHKUMM NO BblPaboTKe M peannsaulmm rocyaapCcTBeHHOM
NOSIMTUKM U HOPMATUBHO-MPABOBOMY PeEryanpoBaHuto B chepe 34paBOOXpaHeHMs, depepasbHbIM
OpPraHOM MWCMO/IHUTENbHOW BNACTU, OCYLLECTBAAWMM GYHKUMM MO BbIpabOTKE rocydapCcTBEHHOM
NMOJIMTUKN U HOPMATUBHO-NPABOBOMY pery/imposaHuio B chepe obpasoBaHua, peaepasbHbiM OpraHOM
NCNOJIHUTENbHOWN BNACTU, OCYLLECTBAAIOLWMM GYHKLMM MO BbIpabOTKe M peanmsaumnm rocysapcrBeHHoOM
NOJIMTUKM M HOPMATUBHOMY MPaBOBOMY PEryMpoBaHUIO B chepe coLManbHOro 06C/yKMBaHUA.

29. Mpu ¢opmMpoBaHMM CBEOEHUNA O KPUTEPUAX OLEHKM KadecTBa OKasaHMA  ycayr
OpraHM3aumMaAMM, YCTaHaBANBAEMbIX OOLLECTBEHHbIMU COBETaMU AOMO/HUTENLHO K OBWUM KpUTEpUAM
OLLeHKM KauyecTBa OKasaHuA ycayr, onpegeneHHbIM B ab3aue BTopom ctatbu 36.1 3akoHa Poccuinckol
depepaunn "OcHoBbl 3aKOHOAaTeNbCTBA Poccuinckoit deaepaumm o Kyabtype", yactm 42 cratbn 23.1
depepanbHOro 3akoHa "O6 oCcHOBax couManbHOro 06CNyKMBaHMA rpaxaaH B Poccuiickoin ®egepaumn”,
yactn 4 ctatbmn 79.1 ®epepanvHoro 3akoHa "O6 ocHOBax OXpaHbl 340pOBbA FpaxaaH B Poccuitckol
depepaunn', yactn 4 ctatb 95.2 dPepepanbHoro 3akoHa "0O6 obpasoBaHuu B Poccuiickon degepauymm”
(manee - pgonosHUTENbHblE KPUTEPUM OLLEHKM KayecTBa OKA3aHWA YCAyr), yKasblBAaeTcA caeaytoliasn
nHpopmauma:

HaMMeEHOBAHME U KOZ AO0NOJHUTENBHOTO KPUTEPUSA OLLEHKM KayecTBa OKasaHuA yCayr;

HaMMeHOBaHME W Koj OOLEeCTBEHHOrO COBeTa, YCTAaHOBMBLUETO [AOMOJAHUTE/bHbIA KpUTEpUi
OLeHKM KayecTBa OKa3aHWA yCayr opraHM3aumamm;

AaTa yCTaHOBNEHMA OOLLECTBEHHbIM COBETOM [OMOJIHUTENIBHOIO KPUTEPUA OLLEHKM KayecTBa
OKa3aHuA ycayr;

PEKBM3UTbI LOKYMEHTA 0OLEeCTBEHHOro coBeTa 00 YyTBEP)KAEHUM AOMNOSHUTENLHOIMO KpUTepus
OLeHKM KayecTBa OKasaHWs ycayr (Npu Haanumm).

NHPopmauma o Koae [ONOAHUTENBHOFO KPUTEPWMA OLEHKWM KayecTBa OKasaHuWAa  ycayr
dbopmupyetca B MHOOPMALMOHHOM CUCTEME aBTOMATMYECKM MOC/Ae YKa3aHMA HauMeHOBaHUA
OOMNOIHUTENbHOTO KPUTEPUA OLEHKM KavyecTBa OKasaHWA ycayr. Koa AOMNOAHUTENbHOrO KpuTepus
OLeHKM KayecTBa OKa3aHWsA yCAyr UMeET CNeayoLLyto CTPYKTYPY:

1, 2 paspaapl - NOPAAKOBbIA HOMEP CNPaBOYHMKA AOMOSHUTENbHbIX KPUTEPUEB OLEHKMU KayecTBa
OKa3aHMA ycnyr, NpMcBanBaembli MUHGOPMALMOHHOM CUCTEMOI aBTOMATUYECKMY;

3,4,5,6,7,8,9, 10 pa3paabl - Kog Tepputopmm nyb6anMYHO-NPaBoBOro o6pasoBaHmA, K KOTOpomy
OTHOCMTCA YMO/SIHOMOYEHHbIA OpraH, B coOTBeTCTBMM C OB6LWepocCUMcKkUM  KaaccudrKaTopom
TePPUTOPUIN MyHUUMNANBbHOTO 06pa3oBaHuUiA;

11, 12 paspsagpl - NOPAAKOBbLIA HOMEP AOMONHUTE/IBHOTO KPUTEPUA OLEHKM KayecTBa OKasaHus
ycayr.

MHbopmaums O Kodax M HAMMEHOBAHWAX LOMOJSIHUTENIbHLIX KPUTEPUEB OLEHKM KadecTsa
OKasaHua ycayr dopmupyeT B MHPOPMALMOHHON CMCTEME CMPaBOYHMK LAOMONHUTE/IbHbIX KpUTepues
OLEHKM KayecTBa OKasaHuA yCayr opraHusauuamu. MNpu Haanmuuu mHGopmaLMmM O HaMMeHOBaHMU
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AONONHUTENIbHOTO KPUTEPUA OLIEHKW KayecTBa OKa3aHWs YCAyr B CNPaBOYHWMKE AOMOJHUTENbHbIX
KpUTEPUEB OLIEHKM KayecTBa OKasaHuA ycayr, ¢popmmpoBaHMe YKasaHHOM WHPopmaummn B
WHOOPMAUMOHHOM CUCTEME OCYLLECTBAAETCA MyTeM BblbOpa COOTBETCTBYIOLWLErO 3HAYeHMA U3
CNPaBOYHMKA AOMNOJHUTENBbHbIX KPUTEPUEB OLEHKM KayecTBa OKa3zaHMA YCayr.

MHPopmauma o Koge WM HauMMeHOBaHMM  obOLlLecTBEHHOro coseta ¢opmupyeTca B
MHPOPMALUMOHHOM cucTeme nyTem Bblbopa COOTBETCTBYIOWEr0O 3HAYeHMs U3 CNPaBOYHUKA
obLecTBeHHbIX COBETOB, POPMMPYEMOTrO B COOTBETCTBUM C MYHKTOM 26 HacTosiwero MNopaaka.

Mpn dopmuposaHmMmM uMHGOPMALMM O PEKBU3UTAX [AOKyMeHTa obuwectBeHHOro coBeTa 06
YTBEPKAEHUN AOMONHUTENBHOIO KPUTEPUA OLLEHKM KayecTBa OKasaHWA YCAYr, YKa3blBalOTCA
cnepylowme ceeaeHums:

HaMMeHOBaHWEe BMAA AOKYMEeHTa ObLEecTBEHHOro coBeTa 06 YTBEpXKAEHUM AO0MNONHUTENbHOTrO
KpUTEPUS OLEHKM KauecTBa OKasaHUsA yCayr;

AaTa OOKYMeHTa obLiecTBeHHOro coeta 06 yTBEpP*KAEHUN AOMOJIHUTENbHOIO KPUTEPUSA OLEHKU
KauyecTBa OKa3aHWsA yCayr;

HOMepP AOKYMEHTa 06LECTBEHHOIO COBETa 06 YTBEPKAEHUM AOMNOJHUTENIbHOTO KPUTEPUSA OLLEHKHM
KauyecTBa OKa3aHUA yCayr.

[ata yKasbiBaeTca B popmarte J4.MM.IT.

30. Mpun dopMUpPOBaHMK CBEAEHWNI O NEPEUYHAX OPraHN3aLUNi, B OTHOLLEHUM KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLEHKa KayecTBa OKasaHWsA YCAyr, OnpefeneHHbiXx o6uwecTBEHHbIMW COBEeTaMU B
COOTBETCTBMM € ab3auem naTHaguaTbim ctatbn 36.1 3akoHa Poccuitckoit Pepepaummn "OcHOBbI
3aKoHoZaTesbcTBa Poccuitickon ®Pepepaumm o Kyabtype", nyHktom 1 yactm 10 cratbu 23.1
depepanbHoro 3akoHa "O6 ocHoOBax coLManbHOro 0bcNyKMBaHUsA rpaxkaaH B Poccuinckon ®epepaumn”,
nyHktom 1 yactm 9 crtatbm 79.1 PepepanbHOro 3akoHa "O6 OoCHOBax OXpaHbl 340POBbA rpaxaaH B
Poccuiickoit ®egepauumn”, nyHktom 1 yactu 7 ctatbu 95.2 PepepanbHoro 3akoHa "O6 obpasoBaHuu B
Poccuitickoit depepauumn" (pganee - nepevyeHb opraHMsalMii, B OTHOLLUEHMM KOTOPbIX MNpPOBOAMTCA
He3aBMCMMan OLLEHKa KayecTBa OKa3aHWsA yCayr), yKasbiBaeTcs cieayowan Hbopmaums:

HaMMeHOBaHWE WM Kog ObLEecTBEHHOrO COBeTa, Onpeae/vBLIEro MNepeyvyeHb OpraHM3auuii, B
OTHOLLEHWM KOTOPbIX NPOBOANTCA HE3ABMCMMAA OLLEHKA KauecTBa OKa3aHWUsA yCayr;

PEKBU3NUTbI JOKYMEHTa 0OLLECTBEHHOIO COBETa, KOTOPbIM OMnpeaenieH nepeyeHb OpraHnsaLmi, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBMCMMAs OLEHKa KauecTBa OKa3aHus ycayr (Mpy Hanuumm);

AaTa onpeaeneHna ob6LIeCTBEHHbIM COBETOM MepeyHs OpraHusauuii, B OTHOLUEHUWU KOTOPbIX
NpoBOANTCA HE3AaBUCMMAnA OLLEHKA KayecTBa OKa3aHMWA YCAyr;

nepuog (roa) npoBeAeHUs HE3aBUCMMOWM OLIEHKM KayecTBa OKasaHMA YCIyr B OTHOLUEHUM
OpraHu3aUuMn, BK/IOYEHHbIX B MepeyYeHb OpPraHMsauMii, B OTHOLWIEHUW KOTOPbIX MNPOBOAUTCA
He3aBMCMMas OLLeHKa KauecTBa OKa3aHuA yCAyr;

NnoaHoe HauMMeHOBaHMe OpraHuM3alMii, BKIOYEHHbIX B MepeyeHb OpraHumsauuii, B OTHOLIEHWUU
KOTOPbIX MPOBOAUTCA HE3aBMCMMas OLIEHKA KayecTBa OKasaHMA YCAyr, B COOTBETCTBUM C EAMHbIM
rocyaapcTBeHHbIM PEECTPOM HOPUANYECKUX NNLL,

KOA4 M HaMMeHOBaHMe OpraHu3aLUMOHHO-NPaBoOBOM (OPMbl OpraHM3aUmii, BKAOYEHHbIX B
nepeyeHb OpraHM3auuii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMAsA OLEHKa KauyecTBa OKasaHuA
yCAyr, B COOTBETCTBUM C OBLLEPOCCUMIACKUM KTacCUPUKATOPOM OpPraHn3aLMOHHO-NPaBoOBbIX GOpMm;

KO4 W HaMmeHoBaHuMe ¢opMbl COBCTBEHHOCTM OpraHM3aumii, BK/KOYEHHbIX B NepeyeHb
OpraHn3aLmin, B OTHOLIEHNUM KOTOPbIX MPOBOAUTCA HE3aBMCMMAs OLEHKa KayecTBa OKasaHuA ycayr, B
cooTBeTCTBUM ¢ OBLLEPOCCUIICKUM KaccuduKaTopom popm cobCTBEHHOCTH;

NMAEHTUOUKALMOHHbIE HOMEpPA HaNoronnaTeNbWMKOB OpraHM3auuii, BKIKOYEHHbIX B MNepeyeHb
OpraHn3aLmin, B OTHOLIEHNUM KOTOPbIX MPOBOAUTCA HE3aBMCMMAs OLeHKa KayecTBa OKasaHuA ycayr, B
COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAHOBKE Ha Y4YeT B HA/IOFOBOM OpraHe;

KOZ MPWUYMHbI U AaTa MNOCTaHOBKM Ha y4yeT B Ha/NOrOBOM OpraHe OpPraHW3aumii, BKIOYEHHbIX B
nepeyeHb OpraHM3aunii, B OTHOLEHUN KOTOPbIX NPOBOAUTCS HE3ABUCMMAsA OLEHKa KayecTBa OKasaHusA
YCNyr, B COOTBETCTBUM CO CBUAETENILCTBOM O NOCTAaHOBKE Ha YYeT B HAa/IOFOBOM OpraHe;

KO 1 HaumeHoBaHue coepbl (AeATeNbHOCTM), K KOTOPOK OTHOCATCA OpraHM3aLUunK, BKAKOYEHHbIE B
nepeyeHb OpraHM3auuii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3aBUCMMAsA OLEHKa KauyecTBa OKasaHuA
yCAyr, NpMHUMatoLmne cneaytouime 3HayeHmn:

1 - chepa KynbTypbl;
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2 - obpasoBaTesibHasA 4eATeIbHOCTb;

3 - cdepa oxpaHbl 340Pp0BbA FParkaaH;

4 - cdhepa coumanbHOro 06CNyKMBAHUA TpaXkaaH;

Koa(bl) M HauMmeHoBaHMe(s) rpynnbl (rpynn) (Tmna(os), Buga(oB)) opraHM3aumii, K KOTOPbIM
NPUMEHSIOTCA NOKAa3aTeNM, XapaKTepusylolne oblime KpUTEPUM OLEHKM KayecTBa OKasaHWs YCAyr,
COOTBETCTBYIOLLME OPraHM3aLMu, BKAIOYEHHOW B MepeyeHb OpraHusauui, B OTHOWEHWUU KOTOPbIX
NpPOBOAMTCA HE3aBMCMMAs OLEHKA KauyecTBa OKasaHUs yCayr,;

[0/ OpPraHM3aunin, BKAOYEHHbIX B MepeyeHb OpraHM3aunin, B OTHOLWEHMM KOTOPbIX NPOBOAUTCA
He3aBMCMMan OLEHKa KayecTBa OKasaHuA ycayr, B paspese codepbl (geatenbHoctn), B obuem
KO/IMYEeCcTBe OpraHu3aLMii, OCYLLEeCTBAAIOWMX CBOK AeATe/IbHOCTb B YKasaHHOW cdepe (yKasaHHyIo
[eATeNbHOCTb).

MHPopmaumsa o Koge M HaMMeHOBaHUM  ObBLLECTBEHHOrO coBeTa ¢opmupyeTca B
MHGOPMALMOHHON cucTeme NyTem BblbOpa COOTBETCTBYIOWErO 3HAYeHWA U3 CMPaBOYHMKA
06LLEeCTBEHHbIX COBETOB, POPMMPYEMOTrO B COOTBETCTBUM C NMYHKTOM 26 HacToAaLlero Mopsaaka.

Mpyn dopmmpoBaHMM MHPOPMALMM O PEKBM3IUTAX LOKYMEHTA OOLLECTBEHHOrO COBETA, KOTOPbIM
onpeaeneH nepeyeHb OpraHn3aLmii, B OTHOWEHMM KOTOPbIX NPOBOAMTCA HE3aBUCMMAA OLEHKA KayecTBa
OKa3aHWA yCAyr, yKasblBatOTCA Caeaytowme CBeAeHUs:

HaMMeHOBaHME BMAA [AOKYMeHTa OOLWeCcTBEHHOrO COBETa, KOTOPbIM OnpeaeneH nepeyeHb
OpraHM3aLmii, B OTHOLIEHUN KOTOPbIX NPOBOAMUTCA HE3ABMCMMAs OLEHKA KauecTBa OKasaHMWA YCAyr;

AaTa [OOKYMeHTa OOLLeCTBEHHOINO COBETa, KOTOPbIM OnpeaeneH nepedyeHb OpPraHu3auui, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBMCMMAs OLEHKA KauecTBa OKa3aHUsA yCayr;

HOMep [OKyMeHTa 0bLecTBEHHOro COBeTa, KOTOpbIM onpegeneH nepeyeHb OpraHusauui, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMTCA HE3AaBMCMMas OLEHKA KauecTBa OKasaHUsA ycayr (Mpy Haanymm).

NHpopmaums o0 NONHOM HaMMEHOBAHUM OpPraHM3aUnii, BKAOYEHHbIX B NepeYyeHb OpraHu3auni, B
OTHOLUEHUM KOTOPbIX MNPOBOAMUTCA HE3aBMCMMAn OLLeHKa KayecTBa OKasaHMA YCayr, Kodax MU
HAaMMEHOBaHMAX WX OpPraHM3aLMOHHO-NPaBoBoi dopmbl U dopmMbl cobCTBEHHOCTU dopmUpyeTca B
MHOOPMALMOHHOM CUCTEME aBTOMATUYECKM MOCae YyKasaHus MHbopmaumm 06 naeHTUPUKALMOHHBIX
HOMepax HanoronnaTeNblMKOB OpraHU3aLMii, BKAOYEHHbIX B NepeyeHb OpraHM3aunii, B OTHOLWEHMUM
KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLIeHKa KayecTBa OKasaHWs YCIyr, U KogoB MPUYMHbLI M gaT
MOCTAaHOBKM WX Ha y4eT B HA/NOTOBOM OpraHe B COOTBETCTBMM CO cBefeHusmu EgumHoro
rocyapCTBEHHOIO peecTpa PUANYECKUX AL,

MHbopmaums o Kogax WM HauMeHOBaHMAX rpynn (TMnos, BMAOB) OpraHMsauMi, K KOTOPbIM
NPUMEHSIOTCA NOKA3aTeNM, XapaKTepusylolne oblme KpUTEpPUM OLEHKM KayvecTBa OKasaHWA YCAyT,
COOTBETCTBYIOLLME OPraHM3aLMu, BKAOYEHHOW B MepeyeHb OpraHusauui, B OTHOWEHMU KOTOPbIX
NPoBOAMTCA HE3aBMCMMAn OLEHKA KayecTBa OKasaHua ycnyr, dopmupyetca B MHOOPMALMOHHOM
cucTeme nyTtem BblOOPA COOTBETCTBYIOLLENO 3HAYEHMA X CNPABOYHMKA rPynMn OpraHn3aLmi, K KOTopbIim
NPUMEHSIOTCA NOKA3aTeNM, XapaKTepusylolne oblme KpUTepPUUM OLEHKM KayvecTBa OKasaHWA YCAyT,
dbopmMUpyeMOro B COOTBETCTBUM C MYHKTOM 28 HacToALero Mopsaaka.

NHpopmaums 0 NONHOM HaMMEHOBAHUM OPraHM3aLUM, BKIOYEHHbIX B NepeYeHb OpraHM3auni, B
OTHOLUEHMM KOTOPbIX MNPOBOAUTCA HE3aBMCMMaAs OLLeHKa KayecTBa OKasaHuMA YCayr, KoZax MU
HaMMEHOBaHMAX  UX  OpPraHM3aUMOHHO-NpaBoBbiX dopm M ¢dopm  cobcTBEeHHOCTM, 06
NMOEHTUOMKALUMOHHBIX HOMEpPAX HaNoronnaTeNblUMKOB OPraHM3auuin M KoAOB NPUYMHBI W aaT
MOCTAaHOBKWM UX Ha y4yeT B Ha/soroBom opraHe dopmupyeT B MHPOPMALMOHHON cUCTEME CMPaBOYHMUK
OpraHu3auui, BK/IOYEHHbIX B MepeyeHb OpPraHM3auuMin, B OTHOLIEHUM KOTOPbIX MNPOBOAUTCA
He3aBMCMMan OUEHKa KayecTBa OKasaHua ycayr. lMNpu Haanumm uHbopmauum o6 opraHusaumu,
BK/IIOYEHHO B MNepeyeHb OpraHusaLuMii, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLLEHKA
KayecTBa OKa3aHWA YyCAyr, B CMAPAaBOYHUKE OpraHusauui, B OTHOLIEHUMM KOTOPbIX MPOBOAUTCA
He3aBMCMMan OLLeHKA KayecTBa OKaszaHua ycayr, nHpopmauma o6 opraHusaumm dopmupyetca B
MHPOPMALMOHHOM cUCTeEMe NyTeMm Bbl6Opa COOTBETCTBYHOLLETO 3HAYEHMA U3 CMPABOYHMKA.

[ata yKasbiBaetca B popmarte A4.MMLIT.

31. Mpu dopMnpOBaHUM CBELEHMUI O NepeyHe OpraHU3aLmii KyabTypbl, B OTHOLIEHUN KOTOPbIX He
NPOBOAMTCA HE3aBUCMMas OLEHKA KayecTBa OKasaHWA WMMMU YCAyr, YTBEpPXKAeHHOM deaepasnbHbiM
OPraHOM WCMOJIHUTENbHOW BAACTU, OCYLLECTBAAIOWMM QYHKLMM NO BbipaboTke M peannsauumu
rocyapCTBEHHON MOJIMTUKM U HOPMATMBHOMY MPaBOBOMY PEryiMpoBaHuio B chepe KynbTypbl, B



COOTBETCTBMM C ab3auem ceabMbim cTaTbM 36.1 3akoHa Poccuiickor Pepepaumm  "OCHOBbI
3aKoHogaTenbcTBa Poccuitickoit depepaumm o KynbType" (manee - nepeyeHb OpraHM3auuin, B
OTHOLUEHUM KOTOPbIX HE MPOBOAWTCA HE3aBMCMMas OLLEHKA KayecTBa OKasaHMA YCAyr), yKasblBaeTcs
cneayowan nHbopmaums:

AaTa onpeaenieHns nepedyHs opraHnsauuii, B OTHOLWEHUWN KOTOPbIX He MPOBOAUTCA He3aBUCUMAs
OLLeHKa KayecTBa OKa3aHus yCcnyr;

PEKBU3NTBI HOPMATMBHONO NPABOBOrO akTa ¢eaepanbHOr0 OpraHa MCMNOAHUTENbHOM BNACTH,
ocyuwiecteasowero @yHKUMM No  BblpaboTKe W peanusaumuM TrocyfapCTBEHHOM MOMUTUKM U
HOPMaTUBHOMY MPABOBOMY PEryAMpOBaHMIO B cepe KynbTypbl, KOTOPbIM YTBEPXKAAETCA NepeyeHb
OpraHu3aLmin, B OTHOLIEHMW KOTOPbIX HE MPOBOANTCA HE3AaBMCUMMAA OLLEHKA KQYecTBa OKAa3aHWUA YCAYT;

NosHOe HauMMeHOBaHWE OpraHM3auMi, BK/KOYEHHbIX B MepeyeHb OPraHM3aumii, B OTHOLIEHUU
KOTOPbIX HE MPOBOAMTCA HE3aBMCMMANA OLEHKA KayecTBa OKa3aHWA YCAyr, B COOTBETCTBMM C EAuHbIM
rocy4apCTBEHHbIM PEECTPOM HOPUANYECKMX NTNLL;

KOAbl W HAMMEHOBAHMA OPraHU3aLMOHHO-NPABOBbIX GOPM OpPraHM3auUMin, BKIOYEHHbIX B
nepeyeHb OpPraHM3aLMi, B OTHOLIEHUM KOTOPbIX HE MNPOBOAWUTCA HE3aBMCMMaAs OLLEeHKa KayecTBa
OKas3aHuA ycayr, B cooTBeTcTBUM € OBLWEPOCCUNCKMM KnaccudUKaTOpoOM OpraHU3aLMOHHO-MPABOBbIX
dopm;

KOAbl W HaummeHoBaHWA ¢opm COBCTBEHHOCTM OPraHM3aUWi, BKAKOYEHHbIX B MepeyeHb
OpraH13aLmii, B OTHOLEHUN KOTOPbIX HE MPOBOAMUTCS HE3AaBMCMMAs OLLEHKA KayecTBa OKasaHMWA yCayr, B
cooTBeTCcTBUM ¢ O6LLEPOCCUICKMM KnaccudurkaTtopom Gpopm cobCTBEHHOCTH;

NAEHTUOUKALMOHHbIE HOMEpPA HaNoronnaTeNblWMKOB OpPraHM3aumnii, BKAKOYEHHbIX B MNepeyeHb
OpraHn3aLnin, B OTHOLIEHUM KOTOPbIX HE MPOBOAUTCS HE3ABMCMMAA OLEHKA KaYecTBa OKA3aHUA yCayr, B
COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAHOBKE HA YYET B HA/IOFOBOM OpPraHe;

KOAbl MPUYMHBI U AaTbl NOCTAHOBKM HA y4eT B HAaJIOFOBOM OpraHe opraHu3aLumii, BKALOYEHHbIX B
nepeyeHb OpPraHW3aLMi, B OTHOLIEHWW KOTOPbIX HE MPOBOAUTCA HE3aBUCMMAA OUEHKA KayecTsa
OKasaHuA ycayr, B COOTBETCTBUM CO CBUAETENLCTBOM O NOCTAHOBKE HAa YYET B HAJIOTOBOM OpraHe.

MNpn ¢opmMMpPOBaAHUM PEKBUMIMTOB HOPMATMBHOrO NPaABOBOro aKkTa d¢enaepasbHOro opraHa
NCNOJIHUTENbHOWN BAACTU, OocyLLecTBAsOWeEero GyHKLMMN No BbipaboTKe N peanmsaumm rocyLapcTBeHHoOM
NOJIMTUKM M HOPMATUBHOMY NPABOBOMY PeEry/MpoBaHuio B chepe KyabTypbl, KOTOPbIM YyTBEPKLAETCS
nepeyeHb OpPraHW3aLMi, B OTHOLIEHUW KOTOPbIX HE MPOBOAUTCA HE3aBUCMMAA OUEHKA KayecTsa
OKa3aHWA yCayr, yKasblBatoTCcA Cieaytolwme cBeAeHUs:

HaMMeHOBaHME BWAA HOPMATMBHOIO MPABOBOrO aKTa ¢enAepasbHOro opraHa MCMNOJHWUTENbHOW
BNACTW, OCyullecTBAasAlOWero ¢yHKLMM MO BbipaboTKeE W peannsaumm rocyfapCTBEHHOW MOJUTUKU U
HOPMATUBHOMY MPABOBOMY PEry/MpoBaHUIO B cdepe Ky/bTypbl, KOTOPbIM YTBEPKAAETCA MNepedeHb
OpraHM3aLmii, B OTHOLLEHUN KOTOPbIX HE MPOBOAUTCA HE3ABMCMMAsA OLLEHKA KayecTBa OKa3aHWUsA yCayr;

HaMMeHOBaHMEe HOPMATUBHOIO MPABOBOrO aKTa ¢peaepasbHOro opraHa UCNONHUTENBHOW BACTH,
ocywectsasowero ¢yHKUMM no  BbipaboTKe W peanusaumm  rocyfapCTBEHHOW  MOJIMTUKM U
HOPMATUBHOMY MPABOBOMY PEry/MpoBaHMIO B cdepe Ky/abTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHM3aLmii, B OTHOLLEHUWN KOTOPbIX HE MPOBOAMUTCA HE3AaBMCMMAs OLEHKA KauecTBa OKa3aHUA yCayr;

AaTa NPUHATMA HOPMATMBHOIO MPABOBOro aKTa ¢peaepasbHOro OpraHa UCMOHUTENIbHOM BAACTH,
ocywectsasaowero ¢yHKUMM no BbipaboTke W peanusauumn  rocyfapCTBEHHOW MOMUTUKM U
HOPMATUBHOMY MPABOBOMY pPEery/MpoBaHui0 B cdepe KyabTypbl, KOTOPbIM YTBEPXKAAETCA NepeyveHb
OpraHu3aLmuii, B OTHOLLEHUWN KOTOPbIX HE MPOBOAUTCA HE3ABMCUMAA OLLEHKA KauyecTBa OKa3aHWUA yCcayr;

HOMep HOPMaTMBHOIO NPaBOBOrO aKTa ¢enepanbHOro OpraHa MCNOJHWUTENbHOW BAACTW,
ocywectsasowero ¢yHKUMM no BblpaboTKe W peanusaumm  rocyfapCTBEHHOW MOMIUTUKU U
HOPMATUBHOMY MPABOBOMY pPeryMpoBaHui0 B cdepe KyabTypbl, KOTOPbIM YTBEPKAAETCA MNepeyeHb
OpraHu3auuii, B OTHOLUEHWN KOTOPbIX HE NPOBOAMTCA HE3AaBMCMMAA OLEHKA KayecTBa OKasaHuA ycayr
(npu Hannuum).

K uHbOpmauMmM o pekBM3UTax HOPMATMBHOFO MPaBOBOro akTa denepanbHOro opraHa
NCMNOJIHUTENbHOM BNACTM, OCYLLECTBAAIOWEro GyHKLMM MO BbipabOTKe U peannsalmm rocyaapcTBeHHOM
NOJSIMTUKM U HOPMATUBHOMY NPABOBOMY PeryanmpoBaHuto B cdepe KyabTypbl, KOTOPbIM yTBEPKAAETCA
nepeyeHb OPraHM3aLMii, B OTHOLIEHMM KOTOPbIX HE MPOBOAMUTCA HE3aBMCMMAA OLLEHKa KayecTBa
OKaszaHuA ycayr, Ha opuuMaNbHOM CailTe pasmellaeTca HOPMATUBHbLIN NPaBOBOM aKT deaepasibHOro
opraHa MCMoOSIHUTENbHOW BNACTW, OCYLLECTBAAIOWEro ¢yHKUMM MO BblpaboTKe W peannsauumu


consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB224BB1D34FA4210A7EE810FEE95AE4452CCA39C9o4FCO
consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB2D43B5D44DA4210A7EE810FEoEF9O
consultantplus://offline/ref=96E948A6880EAE5124FD41D8A16654A1CB2943B5D14FA4210A7EE810FEE95AE4452CCA39CA4A5E7AoDF5O

rocy4apCTBEHHOM MNOJMTUKM WM HOPMATUBHOMY MNPABOBOMY PEryanMpoBaHuio B chepe KyabTypbl,
KOTOPbIM YTBEPKAAETCA NepeyeHb opraHM3aumii, B OTHOLWEHUN KOTOPbIX HE NPOBOAUTCA He3aBUCMMAsA
OLLEeHKa Ka4yecTBa OKa3aHWs yCcayr.

NHbopmaumsa o NONHOM HAMMEHOBAHUN OPraHU3aLMI, BKAKOYEHHbIX B NepeyYeHb OpraHM3aunii, B
OTHOLUIEHMM KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa OKa3aHWA YCAyr, Kogax MU
HAaMMEHOBaAHMAX WX OPraHM3aUMOHHO-NPaBoBbIX Gopm M dopm cobcTBEHHOCTM dopmmpyeTca B
MHPOPMALMOHHOM CUCTEME aBTOMATUYECKWU NOC/e yKasaHua uHpopmauum o6 naeHTUPUKaLMOHHbIX
HOMepax HaNoronnaTeNblLMKOB OPraHU3aLMi, BKAKOYEHHbIX B NepeyeHb OpraHM3aumii, B OTHOLWEHUU
KOTOPbIX He MPOBOAWUTCA HE3aBMCMMAs OLEHKA KayecTBa OKasaHMA YCAYr, U KOLOB MPUYUHbI U AaT
MOCTAHOBKM WX HA Yy4yeT B HA/JOTOBOM OpraHe B COOTBETCTBMM CO CBeAeHuamM EamHoro
rocyapCTBEHHOIO peecTpa PUANYECKUX AnL,

NHPopmaumsa o NONHOM HaMMEHOBAHUM OPraHM3aLUMi, BKAOYEHHbIX B NEepeYeHb OpraHM3auni, B
OTHOLUEHUM KOTOPbIX HE MPOBOAUTCA HE3aBUCMMAA OUEHKA KauyecTBa OKA3aHWUA YCAyr, KoZax MU
HaMMEHOBaHMAX WX  OPraHM3auUMOHHO-NpPaBoBbiX dopm M dopm  cobBCTBEHHOCTM, 00
NMOEHTUOMKAUMOHHBIX HOMEPAX HANOronAaTeNbUMKOB OPraHM3auMin M KoAOB NPUYMHBI U aaT
MOCTAaHOBKWM MX Ha y4YeT B Ha/loroBom opraHe dopmupyeT B MHPOPMALMOHHOM CUCTEME CMPaBOYHMUK
OpraHM3auuii, BK/IOYEHHbIX B MepeyeHb OPraHW3aumii, B OTHOWEHMM KOTOPbIX HE NPOBOAMUTCA
He3aBMCMMan OUEHKAa KayecTBa OKasaHua ycayr. MNpu Hannumm uHbopmauum 06 opraHusaumu,
BK/IIOYEHHOM B NepeyeHb OpraHu3aLmii, B OTHOLWEHUW KOTOPON He NMPOBOAMUTCA HE3aBUCMMAA OLLEHKA
KayecTBa OKas3aHWA YCAYyr, B CMAPABOYHMKE OPraHU3aLuMii, B OTHOLIEHUM KOTOPbIX HE NPOBOAUTCA
HE3aBMCMMaAsA OULEHKA KayecTBa OKasaHua ycayr, uHoopmaums ob opraHusaumm dopmupyeTca B
MHGOPMALMOHHOM CUCTEME NYTEM BbIOOPA COOTBETCTBYHOLLENO 3HAaYEHMA U3 CNPABOYHMKaA.

[ata yKasbiBaeTtca B popmarte A4.MMLIT.

CBefeHUA 0 NepeyHe opraHM3aunii, B OTHOLLEHNN KOTOPbIX HE MPOBOAUTCA HE3aBMCMMAs OLLEHKa
KayecTBa OKasaHua ycayr, dopmupytotca  degepanbHbiM  OPraHOM  WUCMOAHUTENbHOW  BNACTY,
ocywecTteafowmMm ¢GyHKUMM NO  BblpaboTKe W peanunsaumm  rocygapCTBEHHOMW MNOAUTUKM U
HOPMaTUBHOMY NPABOBOMY perysimpoBaHuio B chepe KyabTypbl.

32. MNMpu dopmmnpoBaHMM CBeLEHUI 0O OpraHM3aUMaX, BKALOYEHHbIX B MEpPeYHM opraHuMsauumii, B
OTHOLLUEHWM KOTOPbIX MPOBOAMTCA HE3aBMCMMAs OLLeHKA KayecTBa OKas3aHWA YCAyr U B OTHOLLEHWUU
KOTOPbIX HE NPOBOAMTCA HE3aBMCMMAA OLLeHKa KayecTBa OKa3aHMA YCAyr, yKasbiBaeTcA cieayloas
nHpopmauma:

no/sIHoe HaMMeHOBaHWe OpraHM3aLMm B COOTBETCTBUN CO CBeAeHUAMM EAMHOro rocysapcTBeHHOro
peecTpa PUAUYECKUX UL

COKpalLeHHOEe HaMMeHOBaHWE OpraHM3auum B COOTBETCTBUM CO cBegeHuamun EguHoro
rocyapCTBEHHOrO peecTpa pPUANYECKUX AL, (Npy Hannuum);

bMpmMeHHOe HauMmeHOBaHMEe OpraHM3auMM B COOTBETCTBMM CO cBefeHuAmM EpmHoro
rocyapCTBEHHOrO peecTpa pPUANYECKUX AL, (Npy Hannuum);

MAEHTUOUKALUMOHHBIA  HOMEp  HajoronnaTenbluMKa OpraHusauuMM B COOTBETCTBMM  CO
CBMAETENbCTBOM O NOCTAHOBKE HA YY€T B HAa/IOFOBOM OpraHe;

KOZ MPWYUHbI U AaTa NOCTAHOBKM Ha y4YeT B HA/JIOrOBOM OpraHe opraHu3aLluu B COOTBETCTBMMU CO
CBMAETENbCTBOM O NOCTAHOBKE HA YYeT B HAa/IOFOBOM OpraHe;

HaMMeHOBaHME U KoJg OpraHM3auMOHHO-NPaBoBON (GOPMbI OpPraHM3aLUM B COOTBETCTBUWU C
Ob6LWwepoCCUNCKUM KNAcCUPUKATOPOM OpraHM3aLMOHHO-NPaBOBbIX GOpM;

HaMmeHoBaHMe U Kofa GopmMbl COBCTBEHHOCTU OpraHM3aLUmMmM B COOTBETCTBUM ¢ OBLLEPOCCUNCKUM
Knaccudumratopom Gpopm cobCTBEHHOCTH;

KoA, U HanmeHoBaHWe cdepbl (4eATENbHOCTU), K KOTOPOM OTHOCATCA OpraHU3aunn, BKIOYEHHbIE B
nepeyeHb OPraHM3aLnin, B OTHOLIEHUM KOTOPbIX MPOBOAMUTCA HE3ABMCMMAs OLLEHKA KayecTBa OKasaHusA
YCAYr, TPUHUMAIOLWME Cheaytowme 3HaYeHUA:

1 - chepa KynbTYpbI;

2 - obpasoBaTe/ibHasA 4eATeIbHOCTb;

3 - chepa oxpaHbl 380POBbA rPaXKAAH;

4 - cdhepa coumanbHOro 06CNYKUBAHUA TpaXkKaaH;

MHbOPMaUMA O MECTEe HaXOXKAEHUA OpraHM3aLUmMn, BKAKOYaA:

NOYTOBbIN UHAEKC;
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HaMmeHoBaHMe cTpaHbl (Poccuiickas ®degepaummn) M Kog CTpPaHbl B COOTBETCTBUM C
Ob6LLepoccnitcknm KnaccudmUKaTopom CTpaH MUPa;

HanmeHoBaHMe cybbeKTa Poccuiickoin Pegepaummn B COOTBETCTBUM C deaepaTUBHbIM YCTPOMCTBOM
Poccuiickoir Pepepaunn, onpegeneHHbiMm cTatbelr 65 KoHctutyuum Poccuitickon Pepepaunn, u
COOTBETCTBYlOLLEE KOA0BOe 0603HauYeHne cybbekTa Poccuiickoin Peagepaumu;

HaMMeHOBaHMe MYHULIMMNANbHOIO paoHa, FOPOACKOro OKpyra uan BHYTPUTropoACKON TeppuTopumn
(mna ropogos depepanbHOro 3HavyeHUn) B coctaBe cybbekTa Poccuiickon deaepauuuy;

HaMMeHOBaHMe FOPOACKOro MM CENbCKOro MOCEe/IeHNs B COCTaBe MyHMLMMNANbHOIO paioHa (ans
MYHUUMNANbHOTO paioHa) AN BHYTPUTOPOACKOro paioHa ropoACcKOro OKpyra;

HaMMEeHOBaHMEe HaCeNIeHHOTo MYyHKTAa, KOZ TepPUTOPMM HACE/IEHHOro MyHKTa B COOTBETCTBUU C
O6LepoCcCUiiCKMM KnaccudmuKaTopom TeppPUTOPUN MYHULMNANbHbIX 06pa3oBaHN;

HaMMeHOBaHME 3/1eMeHTa NJIaHMPOBOYHOM CTPYKTYPbI (NPU Hanuuum);

HaMMeEHOBAHME 3/IeMeHTa YIMYHO-L0POXKHOM CeTU (NpY Hanummn);

TUN U HOMEP 34aHUA, COOPYKEHUSR;

TUN Y HOMEpP NOMELLEHMA, PACMNOIOKEHHOTO B 343aHUN UAN COOPYKEHUN;

HoMepa TenepoHoB.;

apeca 371eKTPOHHOM NoYTbI;

AOMEHHOe MmsA opUUMaNbHOro canTa opraHM3aunmn B MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM
cetn "UHTepHeT";

Koga(bl) U HaumeHoBaHue(a) rpynnbl (rpynn) (tuna(os), Buaa(oB)) opraHM3aumMii, K KOTOPOM(bIM)
npumeHseTcs(loTca) noKasaTenb(M), XxapakTepusylowme oblimMe KpUTEPUN OLEHKM KayecTBa OKasaHuA
YCAyT, K KOTOPOM(bIM) OTHOCUTCA OpraHM3aLusa B COOTBETCTBMM CO CMPaBOYHMKOM rpynn (TMnos, BUA0B)
opraHusaunii, bopmmnpyembiM B COOTBETCTBMM C MyHKTOM 28 HacToswero MNopaaka.

MHbopmaums O MOAHOM  HaMMEHOBAHUM  OpraHM3aumMu, Kogax W HaMMeHOBaHMSAX
opraHmMsaunoHHo-NpaBoBoit ¢opmbl U GopMbl COBCTBEHHOCTM OpPraHM3aUUKn, UAEHTUPUKALNOHHOM
HOMepe Ha/oronaaTe bLMKOB OPraHn3aUmMmn 1 Koge NpuYMHbl U AaTe NOCTaHOBKM ee Ha YYeT, Kode U
HaumeHoBaHuK cdepbl AeATENbHOCTU OpraHM3aumm popmupyetcs B MHGOPMALMOHHOM cUCTeMe MyTem
BbibOpa COOTBETCTBYIOWMX 3HAYEHWA M3 CNpPaBOYHMKA OpraHM3aumii, B OTHOLIEHWW KOTOPbIX
NPoBOAMTCA He3aBUCMMas OLLEHKa KayecTBa OKasaHuWA YCAyr, M CMNpaBOYHMKA OpraHusauuii, B
OTHOLLUEHUM KOTOPbIX HE NPOBOAMTCA HE3aBMCUMAS OLLEHKA KayecTBa OKasaHuA ycayr, GopMupyembix B
cooTBeTcTBUM ¢ NyHKTamum 30 1 31 HacTosaLwero Mopsaaka.

NHbopmaums o COKpaleHHOM U GUPMEHHOM HAMMEHOBAHMAX OpraHM3auumn (Npu Haauuum),
MeCTe HaXOoXKAeHMA opraHusaumm dopmmpyeTcs B MHGOPMALMOHHON cMCTeMe aBTOMATUYECKWU nocne
yKa3aHuA naeHTUPUKALMOHHOIO HOMepa HaNoronAaTeNbLUMKA OPraHM3aLmMm U Koga M AaTbl NOCTAHOBKM
€e Ha y4yeT B COOTBETCTBMM C nyHKTamun 30 m 31 Hactoswero lNopaaKka M COOTBETCTBYET CBEAEHMAM
EAMHOrO rocy4apCTBEHHOTO peecTpa PUANYECKUX NNLL,.

MHbopmaums o Kogax WM HauMMeHOBaHMAX rpynn (TMnos, BMAOB) OpPraHM3auMii, K KOTOPbIM
NPUMEHSIOTCA MOKa3aTesn, XapaKkTepusyowme obLlimMe KpUTEPUM OLLEHKM KAYecTBa OKasaHMA YyCayr, K
KOTOPbIM OTHOCUTCA OpraHusaumsa, dopmupyetcs B WHPOPMALMOHHON cucTeme nytem Bblbopa
COOTBETCTBYIOLLEIO 3HAYeHMUA W3 CMPaBOYHMKA TPYNn OPraHM3aumMini, K KOTOPbIM MPUMEHAIOTCS
nokasaTenu, xapakTepusytowme obLine KpUTEPUN OLLEHKM KauyecTBa OKasaHuUA ycayr, opmupyemoro B
COOTBETCTBMM C NyHKTOM 28 HacToAawero MNopaaka.

NHbopmauma o Koae TeppUTOPUM HACENEHHOTO MyHKTA MeCTa HaxOXAEeHWUA opraHusaumm B
cooTBeTCTBUM C OB6LWEepPOCCUNCKMM KnacCUUKATOPOM TEPPUTOPUINA MYHULMMAAbHbIX 06pa3oBaHWi
dbopmupyetca B MHPOPMALMOHHOM CUCTEME aBTOMATUYECKM Ha OCHOBe cBeAeHWn MuHucTepcTsa
¢uHaHcoB Poccuiickonn ®Pepepaumm 0O COOTBETCTBUM KomoB Obuepoccninckoro Kaaccudukatopa
06BEKTOB aAMMHUCTPATUBHO-TEPPUTOPUANBHOIO geneHns Kogam Obepoccuinckoro Knaccudumkatopa
TEPPUTOPUIN MYHULMNANBbHBIX 0Opa3oBaHUA.

NHdbopmaums o Koge cTpaHbl B cooTBETCTBUM € OOLLEPOCCUMNCKMM KNacCMdUMKATOPOM CTPaH MMpa
dopmupyetca B MHPOPMALMOHHOM CUCTEME ABTOMATMYECKM MNOC/Ae YKasaHWMA COOTBETCTBEHHO
HaMMeHOBaHMWA CTPaHbl B COOTBETCTBMM € O6LLEPOCCUMCKMM KNnaccudMKaTopom CTpaH Mupa.

Mpyn pasmelleHnn WHPOPMALMM O MECTe HAXOXKAEHWS OpraHM3aummn YKasbiBaeTca MecTo
HaXOXAEeHNA NMOCTOAHHO AENCTBYIOLLEro UCMOJIHUTENbHOIO OpraHa opraHMsaumm (B cilydae OTCyTCTBUA
NMOCTOAHHO AEWNCTBYIOLLErO UCMOJIHUTENbHOIO OpraHa OpraHM3auMy - MHOIO OpraHa, MMeRLLEero npaso
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AencTBoBaTb OT MMEHU opraHM3aLmm), Mo KOTOPOMY OCYLLLECTBAAETCA CBA3b C OpraHM3aLmen.

[Jata yKkasbiBaeTca 8 popmate J4.MM.IT.

33. Mpu popmurpoBaHMM CBEAEHUIM O pe3ybTaTax HE3aBUCMMOWN OLEHKN KayecTBa OKasaHuUa ycayr
OpraHM3auMaAMM U NPeasioKeHUax 06 yayyleHUM KayecTBa WX [eATeNbHOCTW, NpeacTaB/IeHHbIX
06LLLEeCTBEHHbIM COBETOM B YMOJIHOMOYEHHbIN OpraH B COOTBETCTBUM C ab3auem AeBATHAALATbIM CTaTby
36.1 3akoHa Poccuitckoir Pepepaumm "OcHoBbl 3aKoHoaaTenbcTBa Poccuiickor Pepepaumm o
KynbType", nyHktom 5 vactu 10 cratbn 23.1 depepanbHoOro 3akoHa "O6 ocHOBax couMasibHOro
obcnykumBaHMAa rpaxgaH B Poccuiickon Pegepaunn”, nyHktom 5 yactn 9 cratbm 79.1 PepepansHoro
3aKoHa "0Ob6 ocHoBax OXpaHbl 340p0BbA rpaxkaaH B Poccuickoin Peagepaumn, nyHKToM 5 Yactu 7 ctatbu
95.2 depepanbHoro 3akoHa "O6 obpasoBaHuMu B Poccuiickon deaepauumn” (nanee cooTBETCTBEHHO -
pesynbTaTbl HE3aBMCMMOM OLEHKM KauyecTBa OKasaHMA YCAyr OpraHusaumsmu; npegioxkeHus ob
YNY4YLEHUN KauyecTBa AeATeNbHOCTM OpraHn3aLmin), yKasbiBaeTcsa cneaytowan MHpopmaumn:

KO4 W HaMmeHOBaHWe ObLWECTBEHHOrO COBETa, KOTOPbIM MpeacTaBiAeHbl B YNOJHOMOYEHHbIN
OpraH pesy/ibTaTbl HE3aBUCUMOW OLEHKM KauyecTBa OKasaHWA yCayr opraHM3auuamm u npeanoxeHns ob
YNy4YLWEHUN KauyecTBa AeATeIbHOCTU OpraHu3aunii;

nepuvoa NpPoBeeHNA HE3AaBMCUMOM OLLEHKM KauyecTBa OKasaHuWA YCayr;

AaTa npeacTaBneHMa o06LLECTBEHHbIM COBETOM B YMNOJHOMOYEHHbIM OpraH pe3y/bTaToB
HE3aBUCMMOWM OLIEHKW KayecTBa OKasaHMA YCAyr opraHM3auMaMn M NpegnoKeHuin o6 yaydieHuu
KauyecTBa AeATeNbHOCTU OpraHM3auUuii;

PEKBU3UTbI  OOKYMEHTa OOLECTBEHHOrO COBEeTa, KOTOpPbIM  YTBEP)KAAKOTCA  pes3ynbTaThbl
He3aBMCMMOM OULEHKM KayecTBa OKasaHMA YC/yr OpraHuM3aumMaMuM U npegsioXKeHus o6 yaydlieHun
KayecTBa 4eATeNIbHOCTU opraHu3auunii (Npu Hananumm);

MHOOPMAUMA O [AOMOJIHUTE/IbHbIX MOKa3aTenax, XapaKTepusylowmx oblue KpuUTepun OLEHKU
KayecTBa OKa3aHWA YCayr, UCNOb3yeMbIX NMPU NPOBEAEHUN HE3aBUCUMOM OLEHKM KayecTBa OKasaHusA
YCNYT JONOMHUTE/IbHO K NMOKAas3aTeNaM, XapaKTepusyloLMmM obLmMe KPUTepUU OLEHKU KadyecTBa yCayr
(manee - pONONHUTENbHbIA MNOKas3aTeNb, XapaKTepusylowmi oblune KpUTEpUM OLEHKM KayecTBa
OKasaHwuAa ycayr) (npy Hannuum);

MHOOPMaUMIO O MOKasaTeNsax, XapaKTepusyoLWmMX AOMNONHUTENIbHbIE KPUTEPUM OLEHKU KayecTsBa
OKa3aHuA ycayr;

MHbOPMaUUIo 06 OTHECEHUU OpraHU3aLMiA, BK/IOYEHHbIX B MepeyYeHb OpraHn3aumii, B OTHOLEHUN
KOTOPbIX MPOBOAMTCA HE3aBMCMMAA OLEHKA KauyecTBa OKasaHWA ycayr, K rpynnam (Tunam, sBuaam)
OpraHu3aLnini, K KOTOPbIM MPUMEHAIOTCA NOKasaTe M, XapaKTepusyouwme A0MNONAHUTENbHbIE KpUTEpUn
OLLEHKM KauyecTBa OKasaHMA YCAyr, U [ONOJIHUTE/IbHble MOKasaTenu, XapakTepusyolme obuime
KpUTEPUMN OLLEHKM KaYecTBa OKa3aHUA yCayr;

nHbopmauua 06 MCTOYHMKaAx MWHPoOpMaLMKU, WMCNONb3yeMbIX MNpu pacyeTe (onpeaeneHumn)
3HaYeHMI NoKasaTenen, XapaKTepusyrwlmnx oblme U AOMONHUTENbHbIE KPUTEPUM OLLEHKM KadecTBa
OKasaHuA YCAyr, WU OOMNOJHUTENbHbIX MOKasaTeslel, XapaKTepusylLlnMX oblmne KpUTepUU OLEHKU
KauyecTBa OKa3aHWsA yCayr;

KOJIMYECTBEHHbIE pe3y/ibTaTbl HE3aBMCMMOM OLLEHKM KauyecTBa OKasaHuA yCIyr OpraHn3aumnsamu;

nHbopmauua O NPOBEAEHUM OMPOCOB GUIMUYECKUX U IOPUANYECKMX MUl NPU NpoBeAeHUU
HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHUA yCayr opraHnsaumsamm (Npy Haamumm);

MHbopMaumsa o pesynbTaTax KOHTPOJIbHbIX MEPONPUATUN, peanmsyemblX B pamKax NpoBeaeHun
HEe3aBUCUMMOM OLEHKM KayecTBa OKasaHUA yCayr opraHnsaumsamm (Npyu Haamumm);

CBOAHOE OnncaHue pes3y/bTaTOB HE3aBUCUMOW OLLEHKW KauecTBa OKa3aHWs yCayr opraHM3aumsamm;

CBOAHOE OnMcaHuMe NpeasorKeHnin 06 yaydlweHnn Kayectsa 4eATebHOCTU OpraHM3aumii.

NHbopmauus o Koge M HauMeHOBaHUM OOLLECTBEHHOro COoBeTa, KOTOPbIM MpesocTaB/eHbl B
YNOJIHOMOYEHHbIN OpraH pe3y/ibTaTbl HE3aBUCMMOM OLEHKM KauyecTBa OKa3aHMA yCayr opraHnsaumMaMmm u
npeaaoxeHns o6 yayylweHnn KayecTsa A4eAaTe/IbHOCTU OpraHmM3aunii, popmupyetcs B MHPOPMaLLMOHHOM
cucteme nytem BblbOpa COOTBETCTBYHOLWErO 3HAYeHMA M3 CNpPaBOYHMKA OOLLECTBEHHbIX COBETOB,
dopmupyemoro B COOTBETCTBUM C MYHKTOM 26 HacTosiwero MNopaaka.

Mpu dopmnpoBaHUM MHDOPMALIMK O PEKBU3UTAX AOKYMEHTA OBLLECTBEHHOro COBETa, KOTOPbIM
YTBEPKAAOTCA pPe3y/bTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWA YCAyr OpraHusaumvamm u
npeanoXeHns o6 yaydlleHUM KayecTBa [AeATeNbHOCTM OpraHusauMii, YyKasbiBaloTcA caeaylouime
cBefleHus:
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HaMMeHOBaHMe BWAA AOKYMEHTa ObLLEeCTBEHHOIO COBETa, KOTOPbIM YTBEPKAAIOTCS pe3yabTaTbl
He3aBMCUMMOM OLLEHKM KayecTBa OKasaHMA YCAYr OpraHuM3aumMaMuM U npepsoxkeHusa ob ynydlweHun
KayecTBa AeATeNIbHOCTU OpraHu3auni;

[aTa JOKyMeHTa 0bLLecTBEHHOrO COBETa, KOTOPbIM YTBEPXKAAKTCA pe3y/bTaTbl HE3aBUCUMOW
OLEHKM KayecTBa OKas3aHWMA YCAyr OpraHuM3aumMaMu W NpensioKeHua o6 yayylleHuW KayecTsa
[eATeNbHOCTM OpraHu3aunii;

HOMep AOKyMeHTa 06LLecTBEHHOro COBETa, KOTOPbIM YTBEPIKAAIOTCA pe3yabTaTbl HE3aBUCUMOM
OLEHKM KayecTBa OKas3aHWA YCAyr OpraHuM3aumMaMu W NpensioKeHusa o6 yayylleHUuW KayecTsa
OEeATEeNbHOCTU OpraHM3aumit.

K nHbdopmaumm o pekBM3UTax [AOKyMeHTa 0b6LLeCTBEHHOro COBeTa, KOTOPbIM YTBEPKAAHTCA
pe3ynbTaTbl HE3AaBMCMMOW OULEHKM KA4YecTBa OKas3aHMA YCAYr OpPraHUsauuamu U npeanoxeHua ob
YAYULWEHUN KayecTBa AeATe/IbHOCTU OpraHM3auMu, Ha oPUUMaNbHOM CalTe pasmeLLaeTca AOKYMEHT
06LLEeCTBEHHOIO COBETA, KOTOPbLIM YTBEPKAAOTCA PE3Y/bTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKa3aHus
YCNYT OPraHU3aumMamm 1 NpeasioxeHns ob yayyleHnn KayecTsa AeATENbHOCTU OpPraHM3aLmii.

Mpn dopmmpoBaHuM MHGOPMaALMM O AOMOAHUTENBHBIX MOKA3aTeNsAX, XapaKTepusyowmx oblme
KPUTEPUM OLLEHKM KaYecTBa OKa3aHWA YCAYT, YKa3blBalOTCA CeaytoLlme cBeaeHNA:

HaMMeHOBaHME W Kog, AOMNOJIHUTENbHOrO MOKasaTena, XapaKTepusylouero obuwue Kputepuu
OLEHKM KayecTBa OKasaHWs yCayr;

KOZ MPW3HAKa OTHECEHWA AOMONHMTE/IbHOTO MOKA3aTeNs, XapaKTepusyloLlero oblme Kputepmm
OLEHKM KAyecTBa OKa3aHWA YCAYr, K KPUTEPUAM OLLEHKM OTKPLITOCTU U AOCTYNHOCTU MHbOPMauumn ob
opraHusaumm, KoMPOPTHOCTUN YCAOBUI NPESOCTaBAEHUA YCAYT U AOCTYNMHOCTU UX NOJYYEHWUA, BPEMEHMU
OXWOAHWA NPefoCTaBAEHNA YCAYTK, A0OPOXKENaTeNbHOCTH, BEXKIMBOCTU, KOMNETEHTHOCTU PabOTHMKOB
OpraHun3auu1, y40BNETBOPEHHOCTM KAYeCTBOM OKasaHWA YCayr (ganee - Kog, Mpu3HaKa OTHECEeHWs
OOMNOJIHUTENbHOIO NOKasaTesA, XapaKTepu3ytoLlero obLmne KpUTepmMm OLEHKN KayecTBa OKasaHuWA YCayr,
K KPUTEPUAM OLLEHKM), MPUHUMAIOLLUIA CeayloLLme 3HAaYEHUA:

1 - KpUTEPUIN OTKPLITOCTU U JOCTYNHOCTM MHPOPMALIMM 06 opraHu3auuu;

2 - KpuTepUit KOMPOPTHOCTU YCNOBUIA NPELOCTABAEHUIA YCAYT U ALOCTYMHOCTU UX NOJYYEHUSA;

3 - KpUTEPUIA BPEMEHM OXKUAAHUA NPEAOCTaBNEHNA YCNYTK;

4 - KpuTEepUn L,OOPOKENATENBHOCTU, BEXANBOCTU, KOMNETEHTHOCTU PAabOTHMKOB OpraHM3aLmu;

5 - KpuUTepWii yA0BNETBOPEHHOCTU Ka4eCTBOM OKa3aHUA YCAYr;

HaMMeHOBaHME eguHULbl U3MEePEHUA AO0NONHUTENbHOTO NOKasaTens, XapakTepusytowero obwue
KPUTEPUM OLLEHKM KaYecTBa OKasaHuA ycayr;

KOZ M HaMMeHOBaHWe eaMHULbl U3MePEHUA AOMNOSHUTENbHOIO NMOKA3aTes, XapaKTepusyoLwero
obliMe KpUTEPUM OLLEHKM KayecTBa OKasaHMA ycayr, B cooTBeTcTBuM € ObLepoccMickum
KNaccMPpUKaTOpoOM eanHUL, M3MepPEHUA (NP HanUUInn);

AManasoH M3MEHEHWI 3HayeHMA [OMOJSIHUTENbHOrO NOKA3aTeNsA, XapaKTepusylouiero obuume
KPUTEPUM OLLEHKM KayYecTBa OKa3aHuA ycayr;

napameTpbl pacyeTa 3HAYEHMA [JOMOJHUTENbHOTO MOKasaTensn, XapakTepusyouwero obume
KPUTEPUM OLLEHKM KaYecTBa OKasaHuA ycayr (Npy Hanuumm);

KoA(bl) M HaumeHoBaHMWe(A) MCTOUYHMKa(oB) WMHPopmaumn, Heobxoaumoro(bix) Ana pacyeTa
(onpepeneHns) 3HaYeHUs JONONHUTENLHOTO NOKAa3aTelsd, XapaKTepUsyIoLLEro obLme KpUTepmnm oLEeHKM
KayecTBa OKasaHuA ycayr (Npy Haamumm);

HaMMeHoBaHMe W Kog rpynnbl (TWMNa, BWAA) OpraHM3auuii, K KOTOPbIM MpPUMEHsEeTCA
OOMNOJIHUTENbHBIN MOKasaTeslb, XapaKTepU3yoLWmii obLLMe KpUTEPUM OLEHKM KavyecTBa OKasaHWA ycayr
(npu Hannuum).

NHbopmauma o Koae AONOAHUTENbHOrO MNOKA3aTend, XapaKTepusylolero obluime Kputepuu
OLeHKM KayecTBa OKasaHuA ycayr, dopmupyetcs B MHOOPMALMOHHON cMCTEME aBTOMATMUYECKM nocne
YyKa3aHWA HaMMeHOBaHWA AOMNOAHUTE/IbHOIO MOKa3aTe A, XapaKTepum3yoLLero obLimne KpUTepmm oLEeHKK
KayecTBa OKas3aHMA YCAyr, M KO3 MNpPU3HAKa OTHECEeHWA [OMOSHUTENbHOrO MOKasaTens,
XapaKTepusyoLwwero obwue KpUTEPUM OLLEHKM KayecTBa OKasaHWA YCAyr, K KpuTepuam oueHku. Kopg,
OOMNOJIHATENBHOTO NOKa3aTe s, XapaKTepumayHoLLero obwue KpUTepmm oLEeHKN KayecTBa OKasaHma yCayr,
MMeET CeayoLLyto CTPYKTYpY:

1, 2 pa3psgbl - MOPAAKOBbIA HOMEpP CMAPaBOYHMKA LOMNOAHUTENIbHBLIX MOKasaTenew,
XapaKTepusyloLWmx oblimMe KPUTEPUM OLEHKM KayecTBa OKasaHMA YyCcayr, MpuUCBamBaeMbli
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MHPOPMALMOHHOM CUCTEMOM aBTOMATUYECKM;

3,4,5,6,7,8,9, 10 paspaabl - Koa TeEppUTOPUM NyBAMYHO-NPABOBOrO 06Pa30BaHMSA, K KOTOPOMY
OTHOCUTCA YMOJNIHOMOYEHHbIA OpraH, B COOTBETCTBMM C OOBLWEPOCCUACKMM  KnaccudMKaTopom
TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHNil;

11 paspag - kopa chepbl (AeATeNbHOCTU), K KOTOPOM OTHOCUTCA AOMONHUTE/NbHbINA NOKasaTesb,
XapaKTepusyowmii obwmne KpUTepmMmM OLEHKM KavyecTBa OKasaHWA YyCAyr, MPUHMMAIOWMA creayowme
3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATeNbHOCTb;

3 - cdepa oxpaHbl 340Pp0BbA FParkaaH;

4 - cdhepa coumanbHOro 06CNyKMBAHUA TPaXKaAaH;

12 pa3psag - Ko4 NpM3HaKa OTHECEHUA AOMNOJIHUTENbHOIO NOKa3aTens, XxapakTepusytowero obwme
KPUTEPUMN OLEHKM KauyecTBa OKasaHMA YCAYT, K KPUTEPUAM OLLEHKM, CPOPMUPOBAHHbLIV B COOTBETCTBUM C
HACTOALLUM MYHKTOM;

13, 14, 15, 16 pa3pAaabl - NOPAAKOBbLIN HOMEpP AOMNOIHUTENIbHOMO NOKa3aTeNA, XapaKTepusyoLero
oblUMe KpUTEPUM OLEHKM KayecTBa OKasaHuAa ycayr, B paspese coepbl (4eATeNbHOCTU), K KOTOPON
OTHOCUTCA [OMOJIHUTENIbHBIN MOKA3aTe/lb, XapaKTEPM3YOWMN obLMe KPUTEPUM OLEHKU KayecTsa
OKa3aHWA ycnyr, KoAa NPuW3Haka OTHECEHWUS AO0MNOIHUTEIbHOTO NOKA3aTeNs, XapaKTepusyoLero obuwme
KPUTEPUM OLEHKM KAYecTBa OKa3aHWUA YCAYr, K KPUTEPUAM OLEHKU, U Koga Tepputopum nybanyHo-
npaBoBOro ob6pasoBaHuA.

NHbopmaumsa o Koaax M HaMMEHOBaHMAX AOMOJIHUTENbHbIX MOKasaTenen, XapaKTepusyroLmX
obumMe KpUTEPUM OLEHKM KadvyecTBa OKasaHuA ycayr, dopmupyetr B WMHOOPMALMOHHOM cucTeme
CNPABOYHMK [ONONHUTE/IbHBIX MOKasaTenein, XapaKTepusylowmx oblune KpUTepun OLEHKM KavecTBa
OKasaHuAa ycayr. MNpu HaAMuMM HAaMMEHOBaHMA OOMNOJHUTENbHOFO MOKasaTend, XapaKTepusylowlero
obwpe KpUTepmMm OLLEHKM KayecTBa OKa3aHMA YCAyr, B CMPABOYHUKE AOMNONHUTENbHbLIX MOKasaTenen,
XapaKTepusyowmnx obLme KpUTePMN OLLEHKMN KayecTBa OKasaHMWA YCayr, N0 YNOJHOMOYEHHOMY OpraHy,
dopmmpoBaHMe yKaszaHHOM MHPopMaL MK B MHOOPMALMOHHOW CUCTEME OCYLLLECTBASIETCA NyTem Bblibopa
COOTBETCTBYIOLLETO 3HAYEHWUS M3 CNPABOYHWMKA [AOMOJHUTENbHbIX MOKasaTesiei, XapaKTepusytowmx
obLpe KpUTepum OLEeHKM KauecTBa OKasaHMA YCayr.

NHbopmaumsa o Koge eanHULbI M3MEePEeHUs AO0MNOJIHATE/IbHOFO NMOKasaTens, XapaKTepusyoLero
obluMe KpUTEpPUM OLLEHKM KayecTBa OKasaHMA ycayr, B cooTtBeTcTBUM € ObLepoccuickum
KnaccMduKaTopom eamHuL, mamepeHuma Gopmupyetca B MHPOPMALMOHHON CUCTEME aBTOMATUYECKM
nocsie yKasaHMA COOTBETCTBEHHO HaMMEHOBaHUA eANHULbl U3MEPEHUA AOMNONHUTENIBHOTO MOKa3aTens,
XapaKTepusyowero obwpe KpUTEPUU OLLEHKM KayecTBa OKasaHMA YCayr, B COOTBETCTBUM C
O6LWEepPOCCUNCKMM KNACCUPUKATOPOM EANHUL, USMEPEHUA.

NMHbopmaums o Koge WMCTOYHMKa MHbOpMauuu, Heobxoaumoro AnA pacyeta (onpeaeneHms)
3HaYeHMA [OOMNOJIHUTENBHOIrO MNOKA3aTens, XapaKTepusylowero oblinme KpUTEPUWM OLLEHKM KayecTsa
OKasaHuAa ycnyr, dopmupyetrca B MHPOPMALMOHHOW CUCTEME aABTOMATMYECKM MOCAE YKasaHuA
HaMMeHOBaHMA MWCTOYHMKA WHPOPMauUmMK, HeobxoauMMoro Ans pacyeta (onpegeneHns) 3HauveHun
OOMNOJIHATENBHOIO NOKa3aTe s, XapaKTepumayloLero obwmue KpUTepMM OLEHKM KauecTBa OKasaHmaA yCayr.
Koga UCToYHMKa MHPOopMaLmum, Heobxogumoro AN pacyeTa (onpegeneHus) 3HaYeHUs SOMNOJHUTENBHOTO
nokasaTens, XapaKTepusylolero obwue KpUTEepUM OUEHKM KayecTBa OKA3aHWA yCayr, umeet
CNeayoLwyto CTPYKTYpy:

1, 2 paspAagbl - NOPAAKOBbIN HOMEP CMPABOYHMKA AOMNOJAHUTE/bHBIX MCTOYHUKOB MHPOPMALLUN,
npucsanBaembii MUHGOPMALMOHHOW CUCTEMOM aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 pa3paabl - Kog Tepputopmm nyb6anMYHO-NpaBoBOro o6pasoBaHmA, K KOTOpomy
OTHOCMTCA YMO/SIHOMOYEHHbIA OpraH, B coOTBeTCTBUM C OB6LWepocCcUnckum  KaaccudurKaTopom
TEPPUTOPUIN MYHUUMNABbHBIX 06pa3oBaHNil;

11 paspag - Kog cdepbl (4eATeNbHOCTU), K KOTOPOM OTHOCUTCS LOMONHUTE/NbHLIA NMOKasaTesb,
XapaKTepusyowmii obwmne KpUTepmMmn OLEHKM KavyecTBa OKasaHWA YCAyr, NMPUHMMAIOWMIA creayowme
3HaYeHuA:

1 - chepa KynbTypbl;

2 - obpasoBaTenbHana AeATENbHOCTb;

3 - chepa oxpaHbl 380P0OBbA rPaXKaaH;
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4 - cdepa coumanbHOro 06CNyKUBAHUA rpaXkKaaH;

12, 13, 14 pa3psagpl - NOPAAKOBLIN HOMEP UCTOYHMKA MHOPMAUMKM, HeobxoaMmoro aaa pacyerta
(onpeaeneHunsn) 3HaYeHMA AOMNOAHUTEILHOTO MOKa3aTeNn, XapaKTepusyoLero obme KpUTepmm oLeHKn
KayecTBa OKasaHMA ycCayr, B paspese Koga nybamMyHo-npaBoBoro o6pasoBaHMA M Koga cdepobl
(meatenbHOCTN), K KOTOPOI OTHOCMTCA [AOMONHUTENbHbLIA MNOKa3aTe/lb, XapakTepusylouwmii obuime
KPUTEPUMN OLLEHKM KAYeCcTBa OKa3aHWUsA yCayr.

NHbopmaumsa o Kogax N HAMMEHOBAHUAX UCTOYHMKOB MHPOPMALMKN, HEOBXOAUMBIX ANA pacyeTa
(onpeaeneHunsn) 3HaYEHUI AOMNOAHUTE/IbHBIX NOKA3aTeel, XapaKTepM3yOLNX 0bLLIME KPUTEPUM OLLEHKM
KauyecTBa OKasaHuA ycnayr, ¢opmupyetr B MHPOPMALMOHHON CUCTEME CMPABOYHUK AOMOAHUTENbHbIX
WCTOYHUKOB MHPOopMaLmun. MNpu HaAMYMM HaMMEHOBAHUA UCTOYHUKA MHOPMaUuKM, Heobxogumoro ans
pacyeTa (onpegeneHuns) 3HaYeHU AONOJAHUTENbHbIX MOKa3aTeNel, XapakTepmyowmx obwme Kputepmm
OLEHKM KayecTBa OKA3aHWA YCAyr, B CNPAaBOYHWKE AOMNOJIHUTENbHbIX UCTOYHUKOB MHOOPMaLMM NO
YNO/IHOMOYEHHOMY  OpraHy, ¢GOpMMpOBaHME  YKa3aHHOMW  WHOOPMALMKM  OCYLLECTBAAETCA B
MHGOPMALMOHHON cucTeme MyTem BblbOpa COOTBETCTBYIOWErO 3HAYeHWA U3 CAPaBOYHMKA
OO0MNOJIHUTENbHBIX UCTOYHUKOB MHPOPMALLUN.

MHPopmaums o Koge rpynnbl (TMhNa, BWAA) OpPraHM3auuMM, K KOTOPbIM MPUMEHSETCS
OOMNOJIHUTENbHBIN NOKA3aTe b, XapaKTEPM3YIOLLNIA 0bLLME KPUTEPUN OLEHKM KauecTBa OKa3aHUA YCayr,
dbopmupyetca B MHOOPMALMOHHOM CUCTEME ABTOMATMYECKM MOC/E YKa3aHWA HAaMMEHOBAHWA TPynnbl
(Tvina, BMAa) opraHM3aumii, K KOTOPbIM NPUMEHAETCA AOMNOJHUTENbHbIN NOKa3aTe b, XapaKTepPM3YHOLLNIA
obLuMe KpUTEPUMN OLEHKM KavecTBa OKasaHuaA ycayr. Kog rpynnbl (TMna, BUAA) OpraHn3aumii, K KoTopbim
NPUMEHAETCA AOMNOJIHUTE/IbHBIN MOKa3aTe b, XapaKTePU3YIOWNIA 0bLIMEe KPUTEPUM OLEHKU KayecTsa
OKasaHWA YCAyr, UMEeEeT C/IeAyIoLLyo CTPYKTYPY:

1, 2 pa3pagpl - NOPAAKOBbIN HOMEpP CrMpPaBOYHMKA AOMOJHUTENbHbIX FPYNN OpPraHU3auuin,
npMcBanBaemblit UHPOPMALMOHHOM CUCTEMOWN aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 pa3paabl - KoA TEPPUTOPUM NYDBAMYHO-NPABOBOro 06Pa30BaHMsA, K KOTOPOMY
OTHOCWUTCA YMOJIHOMOYEHHbI OpraH, B COOTBETCTBMM C OOBLEPOCCUACKMM  KnaccudUKaTopom
TEPPUTOPUIA MYHULMNANBHBIX 06Pa30BaHNi;

11 paspag - ko4 cdepbl (AeATeNbHOCTM), K KOTOPOW OTHOCUTCA MOKasaTeslb, XapaKTepusyowmii
061K KPUTEPUIA OLLEHKM KQYecTBa OKa3aHMA YCAYr, TPUHUMAIOLLNIA cneayolme 3HaYeHnA:

1 - cdepa KynbTypbl;

2 - obpa3oBaTesibHasA 4eATeIbHOCTb;

3 - chepa oxpaHbl 340P0BbSA rPaXKaaH;

4 - cdepa coumanbHOro 0b6CNyKMBAHUA rpaXkaaH;

12, 13, 14, 15, 16 paspaabl - NOPAAKOBbIN HOMeEp rpynnbl (TUNa, BUAa) opraHn3aumii, K KOTOpPbIM
NPUMEHSETCS AOMONHUTE/IbHLIM MOKasaTeslb, XapaKTepusyowmnii oblme KpUTEPUM OLLEHKM KayecTBa
OKasaHua ycayr, B paspe3e Kofa cdepbl (AeATENbHOCTM), K KOTOPOW OTHOCMTCA MNOKasaTesb,
XapaKTepusyoLWmii obwme KpUTEPUN OLEHKN KaYecTBa OKasaHUA YCAyr, U Koga TeppuUTopun nybanyHo-
npaBoBOro ob6pasoBaHus.

MHPopmaums O Kogax M HaMMeHOBaHWMAX rpynnbl (TMNA, BMOA) OpraHM3auMii, K KOTOPbIM
NPUMEHSEeTCS AOMONHUTE/IbHbIM MOKa3aTesb, XapaKTepmsyowmnii oblme KpUTeEPUM OLEHKM KayecTBa
OKasaHua ycnyr, dopmupyeTr B UHPOPMALMOHHON CUCTEME CMPABOYHWMK [AOMOAHUTE/IbHbIX FPYynn
opraHusauuit. Mpu HaAMYMKM HaMMEHOBaHMA Tpynnbl (TMMA, BWAA) OpraHM3auuM B CNpPaBOYHUKE
OOMNOJIHUTENbHBIX TPYNN OpraHM3auMin No YnoSHOMOYEHHOMY oOpraHy, GOpMWpOBaHME YKa3aHHOW
MHPOPMaLUKN Ha oPULMANbHOM CaiTe OCyLLEeCcTBAAETCA NyTeM BbIGOpa COOTBETCTBYIOLLENO 3HAYEHUA U3
CNPaBOYHMKA JOMONHUTENBHBIX FPYNN OPraHMU3aLni.

Mpn dopmupoBaHUM MHOOPMALMM O MOKA3aATeNAX, XaPaKTepU3YHLMX AONOSHUTENbHbIE
KPUTEPUUN OLLEHKM KayecTBa OKa3aHWA YCAYT, YKa3blBalOTCA CieaytoLine cBeAeHNA:

HaMMeHOBaHME W KoJA, MOKasaTesa, XapaKTepu3ylLWero AOMO/HUTE/IbHblE KPUTEPUM OLLEHKU
KayecTBa ycayr;

HaMMeHOBaHMeE U Kog, AOMNOJHUTENIbHOTO KPUTEPUS OLLEHKM KaYecTBa OKa3aHMsA YCayr, K KOTOpoMy
OTHOCMUTCA MOKa3aTesib, XapaKTepu3YOLWNn AONOSHUTENbHbIN KPUTEPUIA OLEHKM KayecTBa OKasaHus
ycnyr,

HaMMeHOBaHME eAMHWUbI W3MEepPeHWUs [OKasaTess, XapaKTepu3yHLero AOoNOJHUTENbHbI
KPUTEPUI1 OLLEHKM KayecTBa OKasaHuA yCayr;
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KOA M HaMMEeHOBaHME eAMHULLbI M3MEPEHUA MOKA3aTeNA, XapaKTepU3yoWero AONOJHUTENbHbIN
KPUTEPUIN OLEHKM KayecTBa OKasaHMA yCAyr, B cOOTBETCTBMM C OBLLEPOCCUINCKMM KaaccuduKaTopom
eauHUL, U3mepeHua (Mpu Hanuumm);

OMANa3oH M3MEHEHWIA 3HAYeHMA MOKa3aTeNA, XapaKTepW3YHOLLEro AOMNONHUTENbHLIN KpUTepuil
OLLEHKM KayecTBa OKa3aHMA YCAYr OpraHnsaumamu;

napameTpbl pacyeTa 3HAYEHWUA MOKasaTend, XapaKTepu3ylowero AOMOJHUTENbHbIN KpUTEPUN
OLeHKM KayecTBa OKasaHWsA ycayr (Mpu Hannuum);

WUCTOYHUKN WHPOpMaLMK, Heobxoaumble AN pacyeTa (onpeneneHus) 3HayeHWs MoKasaTtens,
XapaKTepU3yoLLEero A0MNOAHUTE/IbHbIM KPUTEPUIH OLLEHKM KayecTBa OKasaHua ycayr (Npu Haamumm);

HaMMeHOBaHMe W Kog rpynnbl (TMNa, BUAA) OpraHn3aumii, K KOTOPbIM NMPUMEHAETCA NoKasaTesb,
XapaKTepPU3YyOLWMIA ONONHUTENbHbIN KPUTEPUIA OLLEHKM KayecTBa OKa3aHMUA yCayr (Mpu Haanumm).

NHbopmauuysa o HaMMeHOBaHUM U Koae AOMOJIHUTE/IbHOTO KPUTEPUA OLEHKM KayecTBa OKa3aHuA
YCNYr, K KOTOPOMY OTHOCMTCA MOKa3aTe/lb, XapaKTePU3YIOWMIA AOMNONHUTENbHbIA KPUTEPUIA OLEHKM
KayecTBa OKasaHusa ycayr, dopmupyetca B  WHOOPMAUMOHHOM cucTeme nytem  Bblbopa
COOTBETCTBYIOLLETO 3HAYEHUA N3 CMPABOYHUKA AONOJHUTENbHbBIX KPUTEPUEB OLLEHKM KayecTBa OKa3aHmA
ycnyr, GopmuMpoBaHMe KOTOPOro OCYLLECTB/IAETCA B COOTBETCTBUM C NYHKTOM 29 HacToawero MopAagkKa.

NHbopmauma o Koae NOKasaTena, XapaKTepU3YHOLLEro LOMNONAHUTENIbHBbIA KPUTEPUIN OLLEHKMK
KayecTBa OKasaHwua ycayr, popmupyetca B MHPOPMaALLMOHHOM CUCTEME aBTOMATMYECKU NOCAE YKas3aHuA
HaMMeHOBaHMA MOKa3aTeNA, XapaKTepu3ylowero AOMNOJHUTENbHbIA KPUTEPUI OLEHKM KayecTBa
OKasaHuA yCayr, U KoAa OONONHUTE/IbHOTO KPUTEPUA OLLEHKM KadecTBa OKas3aHWA YCAyr, K KOTOpoMy
OTHOCUTCA YKa3aHHbIA MOKa3aTe/lb, XapaKTepM3YyOLWKUIA A0NO/IHUTE/IbHBIN KPUTEPUN OLEHKWU KayecTBa
OKasaHuAa ycnyr. Kog noKasaTens, XapaKTepusyroLLero AOMNOAHUTE/bHbIN KPUTEPUIN OLEHKM KavecTBa
OKasaHuA yCAyr OPraHn3aumnamm, MMeeT CAeAyHOLLYI0 CTPYKTYpY:

1, 2 paspsagbl - NOPALKOBbLIA HOMEP CMAPaBOYHMKA MOKa3aTesiel, XapaKTepusyHoLLMX
OONONHUTENIbHbIE KPUTEPUM OLEHKM KavyecTBa OKasaHWA YCayr, npucBanmBaembii MHPOPMaLMOHHON
CMCTEMOM aBTOMaTUYECKY;

3,4,5,6,7,8,9, 10 pa3paabl - Kog Tepputopmm nyb6anMYHO-NpaBoBOro obpasoBaHmA, K KOTOpomy
OTHOCWUTCA YMOJIHOMOYEHHbI OpraH, B COOTBETCTBMM C OOLEPOCCUACKMM  KnaccudUKaTopom
TEPPUTOPUIA MYHULMNANBHBIX 06pa30BaHNi;

11, 12 paspagbl - KOA4 [AOMOJHUTENbHOIO KPUTEpPUA OLEHKM KavecTBa OKasaHWA yCayr B
COOTBETCTBUM CO CMPaBOYHMKOM AOMNOJHUTENbHbIX KPUTEPMEB OLLEHKM KayecTBa OKa3aHWA ycayr no
COOTBETCTBYHOLWEMY NyHAMYHO-NPaBoBOMY 06pa3oBaHMIO, GOPMUPYEMOMY B COOTBETCTBMM C MYHKTOM
29 HacToAwero lNMopAaaka;

13, 14, 15, 16 pa3pAagbl - NOPAAKOBbIA HOMEP NOKa3aTesa, XapaKTepUsyoLero 4ONOAHUTENbHbIN
KPUTEPUI OLLEHKN KayecTBa OKasaHWA yCayr, B pa3pese AOMOJIHUTENbHbIX KPUTEPUEB OLEHKM KayecTsa
OKa3aHMA yCAyr opraHn3aumamm n Koga Tepputopum Ny6anYHo-NpaBoBoro o6pasoBaHmUA.

NHbopmauma o Kogax M HaMMeHOBAHWMAX MOKas3aTesnen, XapaKTepusylowmx AOMNOAHUTENbHbIE
KPUTEPUN OLLEHKM KayecTBa OKasaHuAa ycayr, GopmupyeT B MHPOPMALIMOHHON CUCTEME CMPaBOYHMK
noKasaTenen, XxapaKTepmUsyroLmnX AONOJHUTENbHbIE KPUTEPUM OLLEHKWM KavecTBa OKasaHuA ycayr. Mpwu
Ha/IMYUM  HAUMEHOBAHWA MNOKa3aTesA, XaPaKTEPU3YIOLLErOo [AOMNOJHUTE/IbHbIE KPUTEPUU  OLLEHKM
KayecTBa OKa3aHWA yCayr, B CNPaBOYHMKE NOKA3aTeIel, XapaKTepmsyoLnUX AONOAHUTE/IbHbIE KPUTEPUN
OLEHKM KayecTBa OKasaHuA ycnyr, GopmMupoBaHMe YyKasaHHOW MHopmaumMM B MHOOPMALMOHHOM
cUCTEME OCYLLECTBAAETCA NyTemM BblbOpa COOTBETCTBYHOLLErO 3HAYEHUA U3 CMPABOYHUKA MOKasaTesel,
XapaKTepusyoLWux 4ONOAHUTE/bHbIE KPUTEPUM OLLEHKM KayecTBa OKa3aHuA YCyr.

NHbopmauma o Koge eauHULbI U3MEPEeHUA MOKasaTens, XapaKTepusyroLlero AONOSHUTENbHbIE
KPUTEPUMN OLLEHKM KayecTBa OKa3aHWA YCayr, B cOOTBETCTBMM C OBLLEPOCCUMCKMM KNacCUpUKATOpPOm
eanHuL, usmepeHua cdopmupyetca B MHOOPMALMOHHON CUCTEME aBTOMATMYECKM MOCAe YKasaHuA
COOTBETCTBEHHO  HAaMMEHOBAHWA  eAWHULbI  M3MEpPeHWA  MOKas3aTesd,  XapaKTepusyloLlero
OOMNOSIHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr, B cooTBeTcTBuM ¢ ObLepoccuinckum
KNaccMdmUKaToOpoOM eANHUL, U3MEPEHUA.

NHbopmaums o Koge rpynnbl (Tna, BUAA) OpraHM3aunii, K KOTOPbIM NPUMEHSETCS NoKasaTesb,
XapaKTePU3YOLWNIA AONOAHUTENbHBIN KPUTEPUIN OLLEHKM KadecTBa OKalaHuA ycayr, ¢dopmupyeTca B
MHOOPMALMOHHON CUCTEME ABTOMATUYECKM MOC/e YKasaHMsA HauMMeHOBaHMA rpynnbl (TMna, Buaa)
OpraHu3aLnin, K KOTOPbIM MPUMEHAETCA MOKA3aTe b, XapPaKTepU3YOLWMA AONOJHUTENbHbBIA KpUTEpPUit
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OLeHKM KayecTBa OKasaHusa ycayr. Kog rpynnbl (TMNa, BMAa) opraHu3aLumii, K KOTOPbIM NMPUMeHseTcs
NMoKasaTeb, XapaKTePU3YIOWMNIN AONONHUTENBbHBIN KPUTEPUI OLLEHKM KayecTBa OKa3aHMWA yCayr, umeet
CneayoLyo CTPYKTYpy:

1, 2 pa3pagpl - NOPAAKOBbLIN HOMEpP CrMpaBOYHMKA AOMOJHUTENbHbIX FPYNN OpraHu3auuin,
npucsaneaembli MUHGOPMALMOHHOW CUCTEMOM aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 paspaabl - Koa TeEpPUTOPUM NYBAMYHO-NPABOBOrO 06Pa3oBaHMsA, K KOTOPOMY
OTHOCUTCA YMOJNIHOMOYEHHbI OpraH, B cooTBeTCcTBMM ¢ ObwepoccMnckum KnaccudmKaTopom
TEPPUTOPUIN MYHUUMNANBbHBIX 06pa3oBaHNil;

11 pa3psag - Kog chepbl (AeaTeNbHOCTU), K KOTOPON OTHOCUTCA MOKasaTeslb, XapaKTepusyoLLLni
OONONHUTENbHBIA KPUTEPUI OLEHKM KauecTBa OKa3aHWA YCAyr, NPUHUMALOLWMIA cneaytowme 3HavyeHua:

1 - cdepa KynbTypbI;

2 - obpa3oBaTe/ibHanA 4eATENIbHOCTD;

3 - chepa oxpaHbl 330pPOBbA rPaxkaaH;

4 - cdhepa coumanbHOro 06CNyKMBAHUA rpaXkaaH;

12, 13, 14, 15, 16 paspaabl - NOPAAKOBbIM HOMeEp rpynnbl (TMNa, BUAA) opraHn3aumin, K KOTOpbIM
NPUMEHAETCA NOKasaTe b, XapaKTepU3yoLWMA AONONHUTENbHbIA KPUTEPUIA OLLEHKU KayecTBa OKasaHuA
ycnyr, B paspese koga coepbl (4eATeNbHOCTH), K KOTOPOM OTHOCMTCA MOKa3aTeslb, XapaKTepusyroLmii
OOMOJIHUTENbHBIN KPUTEPUI OLEHKM KayecTBa OKA3aHWA yCayr, M Koda TeppuTopum nyb6anyHO-
NpaBoBOro 06pasoBaHMA, K KOTOPOMY OTHOCUTCA YNOJIHOMOYEHHbI OpraH.

NHbopmaums O Kogax M HaumMeHOBaHWsX rpynnbl (TMNA, BMAA) OpraHM3aumMii, K KOTOPbIM
NPUMEHAETCA NOKasaTe b, XapaKTEPU3YIOLWMA AONOJAHUTENbHbIA KPUTEPUIN OLLEHKW KayecTBa OKasaHuA
ycayr, dopmupyeT Ha odMUMANBHOM caiiTe CMPaAaBOYHUK AONONAHUTENbHbLIX FPYNn opraHu3auuii. Mpu
HA/IMYNUM HAMMEHOBAHMA TPYNMbl OPraHM3aLMii B CNPAaBOYHUKE AONONAHUTENbHbIX FPYNN OpraHM3auuii no
YNOJHOMOYEHHOMY OpraHy, GopMMpPOBaHME YKa3aHHOMW MHOPMaUUM B MHPOPMALMOHHON cucTeme
ocyuLecTBaseTca nytem Bbibopa COOTBETCTBYIOLLENO 3HAYEHMA M3 CMPABOYHUKA AOMNOHUTEABHbIX FPYNN
opraHusauuin.

MHbopmaums o Koge WMCTOYHMKa MHbOopMauuu, Heobxoammoro AnA pacyeta (onpeaeneHus)
3HAYeHMA MOKa3aTeNA, XapaKTepU3yloLWero AOMNOAHUTE/NbHbIA KPUTEPUA OLLEHKM KayecTBa OKa3aHus
ycnayr, dopmupyeTca B MHPOPMALMOHHON CUCTEME aBTOMATMYECKM MOC/AE YyKazaHMA HaMMeHOBaHUS
MCTOYHMKaA WHPopmaumn, Heobxogumoro pgns pacyeta (onpeaeneHus) 3HayeHWs MokasaTens,
XapaKTepU3yOLEro AOMOJHUTENbHbIA KPUTEPUI OLEHKM KadvecTBa OKa3aHMA ycayr. Koa mcTtouyHumka
MHbOPMaUUKN, HeObXO4MMOro ANA pacyeTa (onpeaeneHuns) 3HaYeHUa NOKasaTess, XapaKTepusyoLLero
OONONHUTENIbHBIA KPUTEPUI OLEHKM KQYeCcTBa OKa3aHWUA yCayr, UMeeT CAeyIoLLYIO CTPYKTYpY:

1, 2 pa3pAgbl - NOPALKOBLIN HOMEP CMPABOYHUKA AOMOJIHUTENbHBIX UCTOYHUKOB MHbOPMaLLUN,
npucsanBaembii MTHGOPMALMOHHOM CUCTEMOM aBTOMATUYECKN;

3,4,5,6,7,8,9, 10 pa3paabl - Kog TeppUTopMm Nyb6anMYHO-NPaBoBOro 06pa3oBaHMA, K KOTOpomy
OTHOCMTCA YMO/NIHOMOYEHHbI OpraH, B COOTBETCTBMM C OOLWEpPOCCMIACKMM  KlaccMdUKaTopom
TEPPUTOPUIA MYHULMNANBHBIX 06Pa30BaHN;

11 paspsag - ko4 cdepbl (LeATENBHOCTM), K KOTOPON OTHOCUTCA MOKasaTeslb, XapaKTepusyoLLmii
OONONHUTENbHBIA KPUTEPUI OLEHKM KauecTBa OKa3aHWA YCAyr, NPUHUMALOLWMIA caeaytowme 3Ha4yeHua:

1 - chepa KynbTYpbI;

2 - obpa3oBaTesibHanA 4eATENIbHOCTb;

3 - chepa oxpaHbl 380pOBbA rPaXKaaH;

4 - cdhepa coumanbHOro 06CNyKMBAHUA TPaXKAaH;

12, 13, 14 pa3psgpl - NOPALKOBbLIN HOMEP UCTOYHMKA MHOPpMaUUKM, HeobxoaMMmoro ana pacyerta
(onpepeneHnsa) 3HaAYeHUs MOKasaTeNs, XapPaKTEPU3YHOLWEro AOMONHUTENIbHbIA KPUTEPUIA OLEHKM
KayecTBa OKasaHWA YyCayr B paspese Koga Tepputopumn nybanvyHo-npaBoBoro o6pa3oBaHUA U Koaa
cdepbl (peATeNbHOCTM), K KOTOPOM OTHOCUTCA MOKAa3aTeslb, XapaKTepUsYIOLWWA AOMNOJHUTE/bHbI
KPUTEPUI1 OLLEHKM KayecTBa OKa3aHuWA YCAyr.

NHbopmauma o Kogax N HAMMEHOBAHUAX UCTOYHMKOB MHDOPMALIMKM, HEOBXOAUMBIX ONA pacyeTa
(onpepeneHunn) 3HauyeHWIt NOKasaTenel, XapaKTePU3YIOWMX [AOMOJHUTE/IbHbIE KPUTEPUU OLLEHKM
KauyecTBa OKasaHuA ycayr, popmupyetr B MHPOPMALMOHHON CUCTEME CMPABOYHUK AOMNOAHUTENbHBIX
NCTOYHUKOB MHOPpMauum. Mpu HaAMYUM HAMMEHOBAHMA UCTOYHMKOB MHPOPMaL MK, HeobxoauMbIx AnA
pacyeta (onpeaeneHun) 3HaAYEHWM MNOKa3aTeNel, XapaKTEPU3YIOWUX [AOMNOJHUTE/IbHbIE KpUTEPUM
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OLEHKM KayecTBa OKasaHWA YCAyr, B CMAPABOYHMKE [OMOJHUTENIbHBIX WMCTOYHUKOB MHOpMaLMM,
dopmmpoBaHMe yKkaszaHHOM MHPopMaL MM B MHOOPMALMOHHOM CUCTEME OCYLLLECTBASETCA NyTeM Bblibopa
COOTBETCTBYIOLLEFO 3HAYEHWUSA CNPABOYHMKA A0MNONHUTENBbHbIX UICTOYHMKOB MHGOPMALLUM.

Mpu dopmnpoBaHnum HHOpPMaUUM 0O OTHECEHMM OpPraHU3aLMi, BKAKOYEHHbIX B MEpPEYEHb
OpraHu3aLnin, B OTHOLEHUM KOTOPbIX NMPOBOANTCA HE3AaBUMCMMARA OL,EHKa KayecTBa OKasaHMA YCAyr, K
roynnam (Tvnam, BuMZam) opraHu3aLMi, K KOTOPbIM MPUMEHSAIOTCA MOKasaTenn, XapaKTepusyolme
OONONHUTENIbHbIE KPUTEPUU OLEHKM KAYecTBa OKas3aHWA yCayr, M [ONONAHUTENbHbIE MOKasaTenu,
XapaKTepusylowmne oblipe KpUTEPUM OLLEHKM KavyecTBa OKA3aHWA YCAYr, YKasblBalOTCA cheaytolime
cBefeHus:

No/sIHble HAMMEHOBAHWUA OpPraHM3aLMi, BKAOYEHHbIX B MepevyeHb OpraHM3auuit, B OTHOLUEHWUM
KOTOPbIX NPOBOAMTCA HE3ABMCMMAA OLEHKA KaYeCcTBa OKasaHUA yCayr;

NAEHTUPMKALMOHHbIE HOMEPA HA/JOrONNATENbLLIMKOB OPraHM3aunii, BKAKOYEHHbIX B MepeyeHb
OpraHM3aunii, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3ABMCUMAs OLEHKA KauyecTBa OKasaHUA yCayr;

KOAbl W HaMMeHOBaHWA rpynn (TWMNoB, BWAOB) OPraHU3auMii, K KOTOPbIM MPUMEHAIOTCA
MoKasaTenn, XapaKTepusylolme [OMNOAHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHWs ycayr, M
OOMNOJIHUTENbHbIE NMOKa3aTesIn, XapaKkTepusytowme obLme KpUTEPUM OLEHKN KaYecTBa OKasaHuA YCAyr,
COOTBETCTBYIOLLME OPraHU3aLMAM, BKAOYEHHbIM B MepeyvyeHb OpraHusauuii, B OTHOLUEHUW KOTOPbIX
NpPoOBOAMTCA HE3AaBMCMMAs OLEHKA KauyecTBa OKasaHUs yCayr.

B uenax dopmuposaHma MHPopmaunm o6 OTHECEHUM OpraHM3aLMii, BKAIOYEHHbIX B NepeyveHb
OpraHM3aumii, B OTHOLEHMW KOTOPbIX MPOBOAMTCA HE3ABMCMMAA OLLEHKA KayecTBa OKa3aHWA ycayr, K
roynnam (Tvnam, BuZam) opraHusauMi, K KOTOPbIM MPUMEHSAIOTCA MOKasaTenn, XapaKTepusyolime
OONONHUTENIbHBIE KPUTEPUM OLEHKM KAyecTBa OKasaHWsA yCayr, U [ONOJAHUTENbHbIE MOKas3aTenu,
XapaKTepusytowme obLme KpUTepmm OLLEHKM KauecTBa OKa3aHuA yCayr:

MHGOPMALUMA O NONHbIX HAUMEHOBAHMAX U UAEHTUDUKALMOHHBIX HOMEpPaX Haf0roNAaTebLNKOB
OpraHW3aLnin, BK/OYEHHbIX B MEpPeYeHb OpPraHuWsauMii, B OTHOLIEHMW KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLEHKA KayecTBa OKasaHua ycayr, dopmupyetca B MHPOPMALMOHHON CUCTEME MYTEM
BbIOOpa COOTBETCTBYHOLLEFO 3HAYEHWS M3 CNPABOYHWMKA OPraHMsauuii, B OTHOLUEHWW KOTOPbIX
NPoOBOANTCA HE3ABMCMMAA OLEHKA KauecTBa OKasaHusa ycnyr, popMmnpyemoro B COOTBETCTBMM C MYHKTOM
30 HacToAwero MNMopaaka;

UHbOPMaUMA O KoZax WM HaMMEHOBaHWAX rpynn (TMNoB, BMAOB) OpraHM3aUMi, K KOTOPbIM
NPUMEHSIOTCA NOKasaTen, XapaKkTepusytowme A0NOHUTENbHbIE KPUTEPUM OLLEHKM KayecTBa OKasaHus
YCNYr, WU [OOMNONAHUTE/IbHbIE MNOKA3aTeNM, XapaKTepusylowme obuwmMe KpUTEpUM OLLEHKM KayecTsa
OKasaHua ycayr, dopmupyetca B MHPOPMALMOHHOM cUCTEMe NyTeM BblbOpa COOTBETCTBYIOLLENO
3HaYeHMA M3 CNPaBOYHMKA LOMOJAHUTE/IbHLIX FPYMNMN OpraHu3aumnin, Gopmupyemoro B COOTBETCTBUU C
HaCTOALWMM NYHKTOM.

Mpn dopmMpoBaHUM MHOOPMALMM O KONMYECTBEHHbIX pe3y/ibTaTaXx HEe3aBUCMMOW OLLEHKM
KayecTBa OKasaHMA yCAyr opraHM3aumMaMm yYKasblBaloTCs cieaytowme cBeaeHun:

KOZbl M HaMMEHOBaHWS MOKA3aTeNel, XapaKTepPU3yLWMX obLMe KPUTEPUM OLLEHKM KayecTsa
OKa3aHuA ycayr;

KOZbl MU HaMMEHOBaHMUA MOKasaTeNen, XapaKTePU3YIOLNX AOMNOJHUTENbHbIE KPUTEPUU OLEHKU
KayecTBa OKasaHuWA yCayr;

KOAbl U HaMMeHOBaHWA [OMOJHUTE/IbHbIX MOKa3aTeseil, XapaKTepusylowmux obwue Kputepuu
OLLeHKM KayecTBa OKa3aHWUsA yCayr;

KOZbl U HAMMEHOBAHMA AOMNONHUTE/IbHBIX KPUTEPUEB OLLEHKM KauecTBa OKa3aHUA YCAyr;

KOZbl MU HaUMeHOBaHWA OOLIMX KPUTEPMEB OLLEHKM KayecTBa OKasaHWA YCAyr, NpuMHMMatolme
cnefytowme 3HaYeHUA:

1 - KpUTEPUIN OTKPLITOCTU U JOCTYNHOCTM MHPOPMALIMKM 06 OpraHU3aLuu;

2 - KpuTepuit KOMPOPTHOCTU YCA0BUI NPELOCTABAEHUA YCAYT U [OCTYNHOCTU UX NONYYEHWUS;

3 - KpUTEPUIA BPEMEHM OXKUAAHUA NPEAOCTaBNEHNA YCNYTK;

4 - KpUTepUin A06POKENATENBHOCTU, BEXKANBOCTU, KOMNETEHTHOCTU PAabOOTHUKOB OpPraHM3aunm;

5 - KpuUTepwuit yA40BNETBOPEHHOCTM KaYeCTBOM OKasaHMA YCAYr;

No/siHble HAaMMEHOBAHWUA OpraHM3auMii, BKAKOYEHHbIX B NepevyeHb OpraHu3auuMi, B OTHOLIEHUU
KOTOpPbIX NPOBOAMTCA HE3AaBMCMMAs OLEHKa KauecTBa OKasaHUsA yCayr;

NMAEeHTUPMKALMOHHbIE HOMEpPA HAJIOroNAaTeNbLMKOB OPraHM3aunMii, BKIOYEHHbIX B MepeyeHb



OpraHun3auuii, B OTHOLLIEHWUM KOTOPbIX NPOBOANTCA HE3aBMCMMAnA OLLEHKa KauecTBa OKasaHuA yCayr;

3HaYeHUA NoKa3aTesien, XapaKTepm3yoLWMX obLmMe KPUTEPUN OLLEHKM KayecTBa OKa3aHuA ycayr, B
paspese opraHu3aLMii, BKAIOYEHHbIX B MepedyeHb OpraHusauuii, B OTHOLEHWU KOTOPbIX MPOBOAUTCA
HEe3aBMCMMan OLLEHKA KayecTBa OKa3aHWs yCayr:

3Ha4YeHUnAa n0KasaTene17|, XapaKTepunsyrwuwmnx AonoJHUTE/IbHble KpUTepun OLEeHKM KayecCTBa
OKas3aHWA yCcnyr, B paspese OpraHuM3aumii, BKKOYEHHbIX B MNepeyvyeHb OpraHuMsauuii, B OTHOLIEHMM
KOTOpPbIX NPOBOAMTCA HE3aBMCMMas OLEHKa KauecTBa OKasaHWUs yCayr (Mpu Haanuuu);

3HaYeHUA AO0MNO/IHUTE/IbHbIX NMOKa3aTes1en, XapaKTepusyoLmx obLLmMe KpUTEPUN OLLEHKM KavyecTBa
OKas3aHWA ycnyr, B paspese OpraHuM3aumii, BKKOYEHHbIX B MNepeyvyeHb OpraHuM3aumii, B OTHOLIEHMM
KOTOpPbIX MPOBOAMTCA HE3aBMCUMMas OLEHKa KauecTBa OKasaHWUs ycayr (Mpu Haanuuu);

WHTErpasibHble 3HauYeHWs pPesy/NbTaToB HEe33aBUMCMMOW OLLEHKM KayecTBa OKasaHuaA ycayr
OpraHM3auMaAMM B paspese obLWMX KpUTEpMEB OLLEHKM KayecTBa OKasaHMA YC/Iyr B YacTW NokasaTenen,
XapaKTepUsyowWwmx obLimMe KpUTePMM OLEHKM KauecTBa OKasaHUs YCIyr, U OpraHn3aLmii, BKIIOYEHHbIX B
nepeyeHb OpraHU3aunii, B OTHOLIEHUM KOTOPbIX NPOBOAUTCA HE3aBMCMMAs OLeHKa KayecTBa OKasaHus
yenyr;

WHTErpanbHble 3HAYeHMA pPesyNbTaToB HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMaAMM B paspese obLWMX KpUTEPMEB OLEHKM KauecTBa OKa3aHUA YCAyr opraHn3aumMamm B 4actu
NnoKasaTtenen, XapakTepusylowmx oblme KpUTEPUM OLLEHKM KayecTBa OKasaHuA YyCayr, MU
AOMONHUTENbHbIX NOKa3aTeNel, XapakTepmsyloLLmx obLwme KpUTepMM OLEHKM KauecTBa OKa3aHUA yCayr,
M OpraHusauuii, BK/IOYEHHbIX B MepeyeHb OPraHM3auMi, B OTHOWEHMU KOTOPbIX MNPOBOAMTCA
He3aBMCMMan OLLEHKa KayecTBa OKasaHus ycayr (npu Hannuuu);

WHTErpasibHble 3HAYeHUs pPesy/bTaTOB HE3aBUCMMOW OLLeHKM KayecTBa OKasaHusA  ycayr
OpraHM3auMAMM B paspese OOMOJHUTE/IbHbIX KPUTEPUEB OLEHKM KayecTBa OKasaHua YCayr w
OpraHM3auui, BKJIIOYEHHbIX B MepeyYeHb OpraHusauMii, B OTHOLIEHMM KOTOPbLIX MNPOBOAUTCA
He3aBMCMMan OLLEHKa KayecTBa OKasaHus ycayr (npu Hannuum);

WHTErpasibHble 3HAYeHUs pPesy/bTaTOB HE33aBUCMMOW OLLEeHKM KAyecTBAa OKasaHua  ycayr
OpraHM3aumMaAMM MO COBOKYMHOCTM OOLWMX KPUTEPUEB OLEHKM KayecTBa OKasaHMA YCAyr B 4acTu
MOKasaTtesiel, XapaKTepusylowmx obLiMe KpUTepuM OLEHKM KayecTBa OKA3aHUSA YCAyr, B paspese
OpraHW3aLnii, BK/IOYEHHbIX B MNepeyeHb OpPraHMsauuii, B OTHOLIEHMM KOTOPbIX MPOBOAUTCS
He3aBMCMMas OLeHKa KauecTBa OKa3aHWsA YCayr;

WHTErpanbHble 3HaA4YeHWA pPes3yNbTaTOB HE33aBUMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM NO COBOKYMHOCTU OBLLMX KPUTEPMEB OLLEHKM KayecTBa OKa3aHWUA yCAyr opraHMsaumamm
B 4YaCTM MOKasaTesiel, XapaKTepusylowmx oblime KpUTEpMM OLLEHKM KadyecTBa OKasaHuA YCayr, u
AOMNONHUTENbHbIX MOKa3aTenel, XapakTepmsyoLwmx obLme KpUTePMM OLEHKM KauecTBa OKasaHus yCayr,
B pa3pese OpraHu3auuii, BKAIOYEHHbIX B MepeyeHb OpraHM3aumii, B OTHOLWEHUN KOTOPbIX MPOBOAMTCA
He3aBMCMMan OLEHKa KauecTBa OKasaHMA ycayr (Mpu Hanamumm);

WHTErpanbHble 3HA4YeHMA pPes3yNbTaTOB HEe33aBUMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM MO COBOKYMHOCTM AOMOHUTENbHbLIX KPUTEPUEB OLEHKM KayecTBa OKasaHuA YCayr B
paspese opraHM3auuMii, BKAKOYEHHbIX B MepeyeHb OpraHM3auuMii, B OTHOLIEHWMM KOTOPbIX NPOBOAUTCA
He3aBMCMManA OLEHKa KauecTBa OKasaHMa ycayr (Mpu Haamumm);

WHTErpasibHble 3HaAYeHWUs pPesy/bTaTOB HEe33aBUCMMOW OLLeHKM KayecTBa OKasaHuA  ycayr
OpPraHM3auMAMM, BKJIOYEHHBIMM B MEpeYeHb OPraHM3aumii, B OTHOLIEHMM KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLLeHKA KayecTBa OKasaHWA YCAyr, MO COBOKYMHOCTU OOWMX M [OMNOJHUTENbHBIX
KpUTEPMEB OLEHKM KaYecTBa OKasaHMUsa ycayr (Mpu Hanmumm);

cpeaHue MHTerpasbHble 3HaYeHUA Pe3y/ibTaTOB HEe3aBMCMMOW OLEHKM KauecTBa OKasaHWuA ycayr
OpraHM3aLMAMM B paspese 06X KpUTEpMEB OLLEHKM KayecTBa OKa3aHWsA yC/ayr B Y4aCTM MOKasaTesen,
XapaKTepU3yoWwux obLme KpUTePUN OLIEHKM KauecTBa OKasaHuA yCayr, Mo COBOKYMHOCTM OpraHu3aLmi,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLIEHUW KOTOPbIX MPOBOAUTCA HE33aBUCMMas OLLeHKa
KauyecTBa OKa3aHWA yCayr;

cpeaHue MHTerpasbHble 3HaYEeHUA Pe3yNbTaToB HEe3aBUCMMOW OLEHKM KayecTBa OKasaHWuA ycayr
OopraHM3auMaAmMMK B paspese obLMX KPUTEPUEB OLLEHKM KadecTBa OKasaHMA YCIyr B YacTW NokasaTenei,
XapaKTepusylowmnx oblime KpUTepum OLEHKM KayecTBa OKasaHuA YCayr, W AOMNOAHUTENbHbIX
noKasaTtenein, XxapakTepusyoLlmx obLime KpUTepnn OLLEHKN KayecTBa OKasaHUA yCayr, Mo COBOKYMHOCTM
OpraHM3auuii, BK/OYEHHbIX B MepeyeHb OpraHM3auMii, B OTHOWEHWMM KOTOPbIX NPOBOAUTCA



He3aBMCMMan OLLEHKa KayecTBa OKasaHus ycayr (npu Haanuum);

cpegHue MHTerpasbHble 3HAYEHUA Pe3yNbTaTOB HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWA ycnyr
OpraHuM3aunAMM B paspese [AONOJIHUTENbHbIX KPUTEPUEB OLLEHKM KayecTBa OKasaHWA ycayr no
COBOKYMHOCTW OpPraHW3aLui, BKAKOYEHHbIX B MepeYyeHb OpraHusauMii, B OTHOLIEHUM KOTOPbIX
NpPoOBOAMTCA HE3aBMCMMAsA OLEHKA KauyecTBa OKasaHuA ycayr (Mpy Hanuumm);

cpegHue MHTerpasbHble 3HAYEHUA Pe3ynbTaTOB HE3aBUCMMOM OLLEHKM KayecTBa OKasaHWA ycayr
OpraHu3aLMAMM NO COBOKYMHOCTU OOLLMX KPUTEPMEB OLLEHKM KayecTBa OKa3aHWA YCAYr B 4acTu
nokasaTenen, xapakTepumayoLwmx obLime KPpUTEPMM OLLEHKN KavyecTBa OKa3aHWA YyCAyr, MO COBOKYMHOCTU
OpraHW3aLnini, BK/OYEHHbIX B MEPeYeHb OpPraHuWsauMii, B OTHOLWIEHMW KOTOPbIX MPOBOAUTCA
He3aBUCMMaA OLLeHKa KayecTBa OKa3aHuA yCayr;

cpefHWe MHTEerpasibHble 3HAYEHWUA Pe3yNbTaTOB HE3aBUCUMOM OLEHKM KAyecTBa OKasaHWA ycayr
OpraHM3aumMAMM MO COBOKYMHOCTM OOLMX KPUTEPMEB OLEHKM KayecTBa OKasaHWMA YCAyr B 4acTu
nokasaTenen, XapakTepusylowmx oblwme KpUTEPUM OLLEHKM KayecTBa OKAa3aHWA  yCayr, W
OOMNOJIHUTENbHBIX MOKa3aTeNel, XapaKkTepmayowmx obLme KpUTEPUN OLLEHKM KauecTBa OKasaHUA yCayr,
MO COBOKYMHOCTM OpraHM3auuMi, BKAKOYEHHbIX B MNepeyeHb OPraHumsauMi, B OTHOLIEHMU KOTOPbIX
NpPoBOAMTCA HE3ABMCMMAsA OLEHKA KauecTBa OKasaHUA yCayr (Mpu Haanumm);

cpegHue MHTerpasbHble 3HaYEHUA pe3yNbTaToB HE3aBUCMMOM OLLEHKM KayecTBa OKasaHWA ycayr
OpraHM3auMAaMMU NO COBOKYMHOCTU AOMNONHUTENbHbBIX KPUTEPUEB OLEHKU KayecTBa OKasaHuA ycayr no
COBOKYMHOCTM OpraHu3auui, BK/KOYEHHbIX B MepeyeHb OpraHusauui, B OTHOLWEHUU KOTOPbIX
NpPoBOAMTCA HE3ABMCMMAsA OLEHKA KauecTBa OKasaHUA yCayr (Npu Haanuum);

cpegHue WMHTerpanbHble 3HAaYeHMA MOKas3aTeNel, XapaKTepusylowmx obline KpuTepun OLEHKM
KayecTBa OKasaHMWA YC/Ayr, MO COBOKYMHOCTU OpraHM3aLuii, BKAIOYEHHbIX B NepeyeHb OpraHu3auuii, B
OTHOLUEHWM KOTOPbIX NPOBOANTCA HE3aBMCMMaAA OLEHKa KayecTBa OKa3aHuA yCayr;

cpegHue MHTerpanbHble 3HAaYEeHMA MOKa3aTesel, XapaKTepPUsyLWNX 40MNOHUTEbHbIE KPUTEPUN
OLEHKM KauyecTBa OKas3aHMA YCAyr, MO COBOKYMHOCTU OPraHU3auuii, BKIOYEHHbIX B MNepeyveHb
OpraHM3aumuii, B OTHOLIEHNN KOTOPbIX NPOBOAUTCA HE3aBUCMMAA OLLeHKa KayecTBa OKasaHus ycayr (npu
Hanuumm);

cpefiHWe WHTerpasbHble 3HAYeHWA [AOMONHUTE/IbHbIX MOKasaTesiel, XapakTepusyowmux obuime
KPUTEPUM OULEHKM KayecTBa OKasaHMA YCAyr OpraHM3aumsamM, NO COBOKYMHOCTM OpraHU3auui,
BK/IIOYEHHbIX B MepeyeHb OpraHuM3auuMii, B OTHOLIEHMWU KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLEHKa
KayecTBa OKasaHuA ycayr (Npy Haamumm);

cpegHee MHTErpanbHOe 3HaAYeHMe pe3ynbTaToB HEe3aBMCMMOM OLEHKM KadecTBa OKasaHuA yCayr
OpraHM3auMAMM MO COBOKYMHOCTU OBLWMX U AOMNONHUTE/IbHbIX KPUTEPUEB OLLEHKM KauyecTBa OKa3aHUA
YyCNyr MO COBOKYMHOCTU OpraHun3aLMi, BKAKOYEHHbIX B MepeYeHb OpraHM3aunii, B OTHOLIEHUM KOTOPbIX
NPOBOANTCA HE3aBUCMMASA OLLeHKA KayecTBa OKa3aHuA yCayr.

B uenax dopmupoBaHuAa MHPOPMALMM O KOJIMYECTBEHHbIX pe3y/bTaTax He3aBUCMMOW OLLEHKMU
KauecTBa OKa3aHWA yCAyr opraHmM3aumnamm:

MHOOPMaLMA O KOoAaX M HaMMeHOBaHMAX MNOKAa3aTesiei, XapaKTepusylowmx oblwue Kputepuu
OLEHKM KayecTBa OKasaHus ycayr, dopmupyetca B MHPOPMALMOHHOM cucTeme nyTem Bblbopa
COOTBETCTBYIOLLEIO 3HAYEHWMA W3 CNPABOYHWMKA MNOKA3aTesiel, XapaKTepusylolmx obLine KpuTepuu
OLLeHKM KayecTBa OKasaHusA ycayr, popmumpyemoro B COOTBETCTBMM C NYHKTOM 28 HacToAwero MNopaakKa;

MHOOPMaUMA O Koaax M HAaMMEHOBAHWMAX MOKA3aTeNel, XapaKTepusyrLWmx AOMNOJHUTENbHble
KPUTEPUM OLLEHKM KauecTBa OKasaHua ycayr, popmupyeTtcs B UHGOPMALMOHHON cucTeMe nyTem Bblibopa
COOTBETCTBYIOLLEINO 3HAYEeHWsA M3 CNPaBOYHWMKA MOKasaTesield, XapaKTepusyLWMX AONOAHUTENbHblE
KPUTEPUUN OLLEHKM KauYecTBa OKasaHuA ycayr, GopMUpyeMoro B COOTBETCTBMM C HACTOALLMM MYHKTOM;

MHOOPMaLMA O KOZAX M HAaUMEHOBAHMAX OOMOJNHUTENbHbIX MOKa3aTenen, XapaKTepusyoLmx
obLuMe KpUTepPUM OLLEHKM KauecTBa OKasaHMA ycayr, bopmupyeTca B UHGOPMALMOHHOM cUCTeEME NyTem
BblbOpa  COOTBETCTBYIOLLErO  3HAYEHWA U3 CMPaABOYHWMKA  AONOAHUTENbHBIX  MOKasaTeseln,
XapaKTepusyLmx obLLmMe KpUTePUIM OLEHKN KayecTBa OKasaHuA ycayr, GopmMmMpyemMoro B COOTBETCTBUM
C HACTOALLUM MYHKTOM;

nHbOpMauMA O KoZax M HaMMEHOBaHMAX [AOMNOJHUTENbHbIX KPUTEPMEB OLLEHKM KayecTBa
OKasaHua ycayr dopmupyeTca B MHPOPMALMOHHON CUCTEMe NyTeM BbibOpa COOTBETCTBYIOLWENO
3HAUeHUA U3 CMPaBOYHWKA AOMOJHUTENbHbIX KPUTEPUEB OLLEHKUM KavyecTBa OKasaHWA YCayr,
dopmupyemoro B COOTBETCTBUM C MYHKTOM 29 HacTosiwero MNopaaka;



MHGOPMaLUMA O NONHbIX HAUMEHOBAHUAX U UAEHTUPUKALMOHHBIX HOMEPaX HaNOroNaTENbLUNKOB
OpraHW3aLnin, BK/OYEHHbIX B MEPeYeHb OpPraHuWsaLMii, B OTHOLIEHMW KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLEHKA KayecTBa OKasaHuAa ycayr, dopmupyetca B MHPOPMALMOHHON cUCTEME MNyTem
BbIOOpa COOTBETCTBYHOLLEFO 3HAYEHWA W3 CNPABOYHMKA OPraHMsauMii, B OTHOLUEHWW KOTOPbIX
NpPoOBOAUTCA HE3ABMCMMAA OLEHKA KauecTBa OKa3aHusa ycayr, opMmnpyemoro B COOTBETCTBMM C MYHKTOM
30 HacToAwero Nopaaka.

Mpun dopmmpoBaHnn MHGOPMaLUM O NPOBELEHUM ONPOCOB GU3UYECKUX U FOPUANYECKMX NIULL NPU
npoBeAeHUM He3aBMCUMOW OLLEHKM KayecTBa OKasaHMA YyCayr opraHusaumsmun (ganee - omnpoc)
YKa3blBAOTCA cneayoLlme ceeeHus:

KO, U HAMMeHOBaHWe BMAA ONpoca, NPUHUMAIOLLNE Cneaylolme 3HaYeHuA:

1 - HTepBbIO;

2 - 3KCnepTHbIM 0Npoc;

3 - aHKeTHbIM oNpoc;

KOA M HauMeHOBaHMe npoLueaypbl NPOBeAEHMA ONPOCca, MPUHUMALOLWME Cneaytolme 3HaYeHnA:

X1 - nHanBMAayanbHbIN onpoc, rae X - Kog, BMaa onpoca;

X2 - rpynnosoii onpoc, rae X - Kog, Buga onpoca;

KOA M HaMMeHOBaHMe CTENEeHW oxXBaTa ONpoca, NPMHMMalOLME cneaytowme 3Ha4YeHuA:

XY1 - cnnowHoM onpoc, rae X - Ko4 Buaa onpoca, Y - Ko npoueaypbl NpoBeaeHMa onpoca;

XY2 - BbI6OpOUHbIN onpoc, rae X - Ko BMAa onpoca, Y - Kog npoueaypbl NpoBeAeHNs onpoca;

KOA M HAMMEHOBAHWE KaTeropmMm pecnoHAeHTOB onpoca:

1 - noTpebutenu ycayru;

2 - pabOTHMKK OpraHn3auuii, BKAIOYEHHbIE B NMepeyvyeHb OpraHM3aumnii, B OTHOLUEHUW KOTOPbIX
NPOBOANTCA HE3ABUCMMAsA OLLEHKA KayeCcTBa OKa3aHuA YCayr;

3 - UHblE;

cofepyaHue n nepeyeHb OTBETOB Ha BOMPOCHI, MPeayCMOTPEHHbIE B onpoce:

HOMep BOMPOCa;

cofepyKaHue BOnpoca;

nepevyeHb TUMOBbIX OTBETOB HA BOMPOCHI, NPeAyCMOTPEHHbIX B OMnpoce.

B cnyyae ecnm onpoc NpoBOAUTCA MO OPraHU3aUMsaM, BKIKOYEHHBIM B NepeyeHb OpraHusaumi, B
OTHOLUEHUM KOTOPbIX MPOBOAMUTCA HE3aBMCMMAA OLEHKA KayecTBa OKA3aHWA YCAyr, OOMNOJIHUTE/IbHO
YKa3blBatoTCA:

NosIHble HAMMEHOBAHWUA OpPraHM3aLMi, BK/AOYEHHbIX B MepevyeHb OpraHM3auuil, B OTHOLIEHWUU
KOTOPbIX NPOBOAUTCA HE33aBMCMMAA OLLEHKA KauecTBa OKa3aHWA YCAyT;

NAEHTUPUKALMOHHbIE HOMEpPA HaNoronnaTeNblLMKOB OpraHM3auunii, BKIKOYEHHbIX B MNepevyeHb
OpraHu3aLmin, B OTHOLIEHMM KOTOPbIX MPOBOAUTCA HE3ABUCMMASA OLLEHKA KauecTBa OKa3aHuA yCcayr;

nepevyeHb TUNOBbLIX OTBETOB HA BOMPOCHI, NPeAyCMOTPEHHbIE B ONPOCE, B pa3pe3e OpraHu3auum,
BK/IIOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLIEHUW KOTOPbIX MPOBOAUTCA HE3aBMCMMAA OLEHKa
KayecTBa OKa3aHMWA yCayr.

B uenax dopmupoBaHuMa uHPoOpMaLMM O NPOBEAEHUM OMNPOCOB WMHPOPMALMA O MNOJHbIX
HAaMMEHOBaHMAX U UAEHTUPUKALMOHHBIX HOMEPAX HANOrONaTeNbLUUMKOB OPraHN3aLMi, BKAKOYEHHbIX B
nepeyeHb OPraHM3aLnin, B OTHOLIEHUN KOTOPbIX MPOBOAUTCA HE3ABUCMMAA OLLEHKA KayecTBa OKasaHwuA
ycnyr, dopmupyetca B MHOOPMALMOHHON cucTeMe MyTem BblGOpa COOTBETCTBYIOLLETO 3HAYEHUA U3
CNPaBOYHMKA OPraHW3aumil, B OTHOLUEHMM KOTOPbIX MPOBOAMUTCA HE3aBUCMMAA OLLeHKa KayecTsa
OKaszaHwuA ycayr, popmupyemoro B COOTBETCTBMM C NyHKTOM 30 HacTosuero MopAaaka.

Mpn dopmmpoBaHun MHGOPMaALMM O pe3yabTaTax KOHTPOJIbHbBIX MEPONPUATUIA, peanm3yemblx B
paMKax NpoOBeAeHUA HEe3aBUMCMMOW OLEHKM KayecTBa OKas3aHuWA YyCAyr opraHusaumamu (panee -
KOHTPOJIbHOE MepPONpPUATHE), YKa3bIBAOTCA CAeaylolme CBeLeHus:

cofeprKaHne KOHTPOIbHOTO MepoNpUATUSA;

No/sHble HAaMMEHOBAHWUA OpPraHM3auWi, BKAKOYEHHbIX B NepevyeHb OpraHU3aLumiA, B OTHOLUEHWUM
KOTOPbIX MPOBOAUTCA HE33aBMCMMAA OLEHKA KayecTBa OKasaHMA YCAYyr, MO KOTOPbIM MNPOBOAMAUCH
KOHTPO/IbHble MEPONPUATUSA;

NAEHTUOMKALMOHHbIE HOMEpPA HaNOronnaTeNblWMKOB OpraHM3aumnii, BK/OYEHHbIX B NepeyeHb
OpraHusaLnin, B OTHOLEHNN KOTOPbIX NPOBOAUTCA HE3ABMCMMAA OL,EHKA KayecTBa OKa3aHWA ycayr, no
KOTOPbIM NPOBOANINCE KOHTPO/IbHblE MEPONPUATUS;



pesynbTaTbl NPOBEAEHUS KOHTPOJIbHOTO MEPOMNPUATUA B pa3pese OpraHM3aunii, BKAKOYEHHbIX B
nepeyeHb OpraHM3aunii, B OTHOLWEHUN KOTOPbIX NPOBOAUTCA HE3ABMCMMAsA OLEHKA KayecTBa OKasaHuA
ycayr;

CBOAHble pe3y/abTaTbl NPOBELEHMNA KOHTPONBHOIO MEPONPUATMA MO COBOKYMHOCTU OpraHM3aumii,
BK/IIOYEHHbIX B MepeyeHb OpraHuM3auuii, B OTHOLIEHMW KOTOPbIX MPOBOAUTCA HE33aBMCMMAA OLEHKA
KauyecTBa OKa3aHWA yCayr, MO KOTOPbIM NPOBOAUINCL KOHTPO/IbHblE MEPOMNPUATUA.

B uenax popmmnposaHma MHPopMaLMm 0 pesyabTaTax KOHTPOIbHbIX MEPONPUATUIA MHPOPMaLMA O
MO/IHbIX HAaUMEHOBAHUAX W WAEHTUPUKAUMOHHBIX HOMEPAX HAMOrONAATENbLUNKOB OpraHM3aumii,
BK/IIOYEHHbIX B MepeyeHb OpraHuW3aLuMii, B OTHOLIEHWW KOTOPbIX NMPOBOAMUTCA HE3aBMCMMAs OLEHKA
KayecTBa OKasaHua ycayr, ¢opmupyetca B  WUHOOPMALMOHHOM cucTteme nytem Bblibopa
COOTBETCTBYIOLLEINO 3HAYEHWUA W3 CNPABOYHWMKA OPraHM3auMi, B OTHOLIEHMM KOTOPbIX MPOBOAUTCA
He3aBMCMMan OLEHKA KayecTBa OKasaHua ycayr, GopmuMpyeMoro B COOTBETCTBUM C MyHKTOM 30
HacTosAwero MNopaakKa.

Mpn dopmupoBaHun MHbopMaLmM 06 MCTOYHUKAX MHPOPMALMU, UCMO/Ib3yeMbIX MPU pacdeTe
(onpeaeneHnn) 3HauyeHU noOKasaTenen, XapakTepusylowmux obuwme M AOMNONHUTE/IbHbIE KPUTEPUU
KayecTBa OKasaHMA YCAYr, U AOMNONHUTE/IbHbIX MOKa3aTenen, XapakTepusylowmx oblme Kputepuu
KayecTBa OKasaHMA YCAyr, YKa3blBAlOTCA cieaytoLine ceeaeHun:

KOZbl M HaMMEHOBAaHWA MOKA3aTeNeN, XapaKTePU3YyLWMX obLMe KPUTEPUM OLEHKM KayecTsa
OKa3aHuA ycnyr;

KOZbl 1 HAMMEHOBAHMA UCTOYHMKOB MHOPMALMK, UCNOb3YEMbIX NPU pacdeTe (onpeseneHum)
3HAYeHMI NoKasaTesel, XapaKkTepusylowmx oblwue KpUTEPUM OLLEHKM KayecTBa OKasaHMA YCayr, B
pa3pese NoKasaTesiei, XapaKTepusyoLwmx obLmMe KpUTEPUN OLLEHKM KaYecTBa OKasaHUA yCayr;

KOAbl M HaMMEHOBaHMA LOMOJIHUTENbHbIX MOKA3aTesen, XapaKTepusyowmx oblme Kputepuu
OLLEHKM KayecTBa OKasaHWA YCAyr;

KOZbl U HAMMEHOBAHMA UCTOYHUKOB MHOOPMALMM, UCTIONb3YEMbIX NPU pacyeTe (onpeneneHun)
3HAYeHMI [ONONHUTENbHBIX MOKa3aTesiel, XapakTepusylowmx oblme KpuUTepun OLEHKM Ka4vecTBa
OKasaHuA YyCAyr, B pa3pese A[O0NONHUTEsIbHbIX MOKasaTesel, XapakTepusylowux obuwme Kputepuu
OLLEHKM KayecTBa OKasaHuA YCayr;

KOAbl U HaMMEHOBaHMA MOKasaTesiel, XapaKTepusyloWwmx A0MNONHUTE/IbHbIE KPUTEPUU OLLEHKM
KauyecTBa OKa3aHWsA yCayr;

KOZbl U HAMMEHOBAHMA UCTOYHMKOB MHOOPMALMK, UCNOb3YEMbBIX NPU pacdeTe (onpepeneHum)
3HaUYEHMI NOKasaTesiel, XapaKTepUsyHoLWmMX AOMNOSHUTENbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHus
yCnyr, B pa3pese rfokasaTenein, XapaKTepusylowmx LONOJHUTENbHbIE KPUTEPUWM OLLEHKM KayecTsa
OKa3aHuA ycnyr.

B uenax popmuposaHmna MHGOPMaUUmn 06 UCTOUYHMKAX MHPOPMALLMK, UCMONb3YEMbIX MPU pacyeTe
(onpeaeneHnn) 3HauyeHU noKasaTenen, XapakTepusylowmux oblwme U AOMNONHUTE/IbHbIE KPUTEPUU
KayecTBa OKasaHMA YCAYr, U AOMNONHUTE/IbHbIX MOKa3aTenen, XapakTepusylowmx oblme Kputepuu
KayecTBa OKasaHuWA yCayr:

MHOOPMaLMA O KOAaX M HaMMeHOBaHMAX MNOKAa3aTesiei, XapaKTepusylowmx oblwue Kputepuu
OLEHKM KayecTBa OKasaHus ycayr, dopmupyetca B MHOOPMALMOHHOM CUCTemMe MyTem Bblbopa
COOTBETCTBYIOLLMX 3HAYEHWA M3 CNpPaBOYHWMKA MOKasaTesield, XapaKTepusylolwmx oblwme Kputepuu
OLLEHKM KayecTBa OKasaHuA ycayr, GOpMMPyemMoro B COOTBETCTBMM C NyYHKTOM 28 HacToALero MNopaaka;

MHOOPMaLMA O KOZAX M HAaUMEHOBAHMUAX OOMOJMHUTENbHbIX MOKa3aTenen, XapaKTepusyoLmx
o6LuMe KpUTePUM OLLEHKM KauecTBa OKasaHMA ycayr, bopmupyetca B UHGOPMALMOHHOM cucTeme nytem
BblbOpa  COOTBETCTBYIOLMX  3HAYEHWAW U3 CMPABOYHMKA  [AOMOJHUTENbHbIX  MOKasaTenei,
XapaKTepusyoLmx obLLmMe KpUTEPUIM OLEHKN KayecTBa OKasaHmA ycayr, GopmMmMpyemMoro B COOTBETCTBUM
C HACTOALLMM MYHKTOM;

MHOOPMaLMA O Kodax M HaMMEHOBAHMAX MNOKAa3aTesel, XapaKTepusylowmux A0NONAHUTENbHbIE
KPUTEPUUN OLLEHKM KauecTBa OKasaHuaA ycayr, popmupyeTtcs B UHGOPMALMOHHOM cucTeMe nyTem Bblibopa
COOTBETCTBYIOLMX 3HAYEHUI M3 CMNPaBOYHMKA MOKasaTesel, XapaKTepusyloWmX AOMOAHUTE/bHbIe
KPUTEPUU OLLEHKM KayecTBa OKasaHuA ycayr, GOpMUPYEMOro B COOTBETCTBUM C HACTOSLLMM MYHKTOM;

MHbOPMaUMA O KOAAX U HAMMEHOBAHUAX UCTOYHUKOB MHPOPMALMMK, UCMOJb3YEMbIX MPU pacyeTe
(onpegeneHnn) 3HaYeHWn nNoOKaszaTesei, XapaKTepusylowWwmMx oblme KPUTEPUM OLLEeHKM KayecTBa
OKasaHua ycayr, dopmupyetca B MHPOPMALMOHHOM cuUcTeMe NyTemM BblbOpa COOTBETCTBYIOLWLENO



3HaAYeHMA U3 CNPaBOYHWMKA WCTOYHWKOB MHOPMALUM, WCMOMb3yEeMbIX MNPU pacyeTe 3HaYeHWui
nokasaTenemn, xapakTepusyloLmx oblimMe KpUTepun oLEHKM KayecTBa oKasaHua ycayr, popmmnpyemoro B
COOTBETCTBMM C NYHKTOM 28 HacToAwero Mopagka;

nHdopmMaLUUsa 0 Kogax U HaMMEHOBaHMAX UCTOYHMKOB MHPOPMALIMN, MCNONb3YEMbIX NPU pacyeTe
(onpepseneHnmn) sHauyeHMM AONONHUTENbHbIX NOKa3aTeNen, XapakTepusyoumx obline KpUTeprUn OLLEHKK
KayecTBa OKa3aHWA YCAYr, M MOKasaTesnei, XapaKTepusylowmx AOMNOJAHUTENbHbIE KPUTEPUU OLLEHKU
KayecTBa OKasaHua ycayr, ¢opmupyetca B  WUHOOPMALMOHHON cucTteme nytem Bblibopa
COOTBETCTBYIOLIETO 3HAYeHWss W3 CNpPaBOYHUKA AOMNONHUTENIbHbIX WUCTOYHMKOB MHPopMaL My,
$dopMMPYEMOrO B COOTBETCTBUM C HACTOALLMM MYHKTOM.

K cBOAHOMY ONUCaHWIO pPEe3yNbTaTOB HE3aBUCMMOM OLEHKM KayecTBa OKasaHus  ycayr
OpraHu3aumMamMu M CBOAHOMY OMUCAHMUIO MNPEANIONKEHUN 06 YyNyyleHMM KadecTBa AOeATe/IbHOCTU
opraHusaumin Ha oduumanbHOM canTe pasmellaeTtcs(toTca) AOKYMeHT(bl) O6LEeCTBEHHOroO COBETa,
cogepawmii(ue) pesynbTaTbl HE3aBUCMMOWM OLEHKM KauyecTBa OKasaHWs YCAyr OpraHusaumamun u
NPeasoXeHns No YAyylleHUI0 KayecTBa [AeATeNbHOCTM OpraHuMsauuii, npeacTtaBAeHHbIN(ble)
06LWecTBEHHbIM COBETOM YMOJIHOMOYEHHOW OpraHM3auniu.

34. Mpw popMmnpPOBaHUM CBEAEHUN O pe3y/ibTaTax PaCCMOTPEHUA YNOJIHOMOYEHHbIMW OpraHamun B
COOTBETCTBUM C ab3auem ABaguaTb nepsBbiM cTaTb 36.1 3akoHa Poccuiickoit depepaumm "OcHOBBI
3aKoHogaTenbcTBa Poccuinckoit Pegepaunn o Kynbtype", yactbio 12 ctatbm 23.1 deaepanbHOro 3akoHa
"06 ocHoBax coumanbHOro obcnyKmMBaHUs rpaxaaH B Poccuiickon ®egepaummn”, yactoto 11 cratbm 79.1
depnepanbHOro 3akoHa "O6 ocHoBax oxpaHbl 340Pp0BbsA rpaxaaH B Poccuiickon dPeagepaumnn”, yactbio 5
ctatbn 95 PepepanbHoro 3akoHa "O6 obpasoBaHuuM B Poccuiickont Pepepaumn” pesynbraTos
HE3aBUCMMOWM OLIEHKW KayecTBa OKasaHMA YCAYr opraHM3auuaMu U NpPeasoskeHuin 06 ynydleHun
KayecTBa 4eATeNIbHOCTU OpraHM3aunii, ykasbiBaeTca caeayowan nHpopmaumn:

AaTa PacCMOTPEHMA YMNOJIHOMOYEHHbIM OPraHOM pPe3yNbTaTOB HEe3aBMCMMOM OLLeHKM KayecTBa
OKa3aHuA YCYr OpraHU3aumamm n NpeasioXKeHuii 06 yaydleHnn KayecTsa AeATeIbHOCTN OpraHu3aLunii;

CBOAHasA MHPOPMaLMA O pe3yabTaTax PacCMOTPEHUA YNOJHOMOYEHHbIMM OpraHaMmn pesy/ibTaToB
HE3aBMCMMOW OLEHKM KauyecTBa OKa3aHUA YCAyr OpraHu3auusamu M NpeanoXKeHuin o6 yaydlieHuu
KayecTBa AeATeNIbHOCTU OpraHM3aunii;

UHOOPMaUMA O pesynbTaTaXx pPacCMOTPEHMA  YNONHOMOYEHHbIMU OpraHamu pes3ynbTaToB
HE3aBMCMMOWM OLEHKM KauyecTBa OKa3aHUA YCAyr OpraHusauusamu M NpeanoKeHuin o6 ynydlieHuu
KauyecTBa [AeATeNbHOCTU OpraHu3aumii B paspese opraHnsaLmii, BKAKOYEHHbIX B NepeyeHb opraHM3auuii,
B OTHOLLEHWU KOTOPbIX NPOBOANTCA HE3AaBUCMMAnA OLLEHKA KauyecTBa OKa3aHUs yCayr.

K cBogHOM WHpoOpmaumMm o pesynbTaTax PaACCMOTPEHUS YMOJHOMOYEHHbIMW OpraHamu
pes3ynbTaToB HE3aBMCMMOMW OLLEHKM KayecTBa OKasaHMA YCAyr opraHuMsauuamm U npeasokeHuin ob
YNY4YLEHUN Ka4yecTBa AeATe/lbHOCTU opraHusaumii Ha opuLMaibHOM CalTe pasmelLatoTca JOKYMEHTbI
YNOZHOMOYEHHbIX OPraHoB, COAEprKallMe pes3y/bTaTbl PAaCCMOTPEHUA YNOJHOMOYEHHbIMM OpraHamm
pes3ynbTaToOB HE3aBMCMMOMW OLLEHKM KayecTBa OKasaHMA YCAyr opraHuMsauuamn U npeasoKeHuin ob
YNy4YlEHUN KauyecTBa AeATeNbHOCTU OpraHuU3aLuii.

Mpu dopmmpoBaHUn MHOPMALIMK O pe3y/bTaTax PaCcCMOTPEHMUA YNOAHOMOYEHHbIMU OpraHammu
pes3ynbTaToOB HE3aBMCMMOMW OLIEHKM KayecTBa OKasaHMA YCAyr opraHuMsauuamm U npeanoskeHuin ob
YAYYLWEHUN KayecTBa AeATe/NbHOCTM OpraHM3aumii B pa3pese opraHM3aumii, BKAOYEHHbIX B NepeyeHb
OpraHu3aLnii, B OTHOLIEHMM KOTOPbIX NMPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa OKasaHuA YCAyr,
YKa3bIBalOTCA c/ieaytolme cBeLeHunn:

NoJsIHble HAMMEHOBAHWUA OpPraHM3aLMii, BK/IOYEHHbIX B MepeyeHb OpraHM3auuii, B OTHOLUEHWUM
KOTOPbIX NPOBOAUTCA HE3aBMCMMAA OLLEHKA KauyecTBa OKa3aHUs yCayr;

NAEHTUOUKALMOHHbIE HOMEpPA HaNoronnaTeNbUMKOB OpraHM3auuii, BK/OYEHHbIX B NepeyeHb
OpraHu3aLmin, B OTHOLIEHMW KOTOPbIX MPOBOAMTCA HE3AaBMCMMAs OL@HKa KauecTBa OKasaHuA yCayr;

pes3ynbTaTbl PacCMOTPEHUSA YNOJIHOMOYEHHbIMM OpraHamu pesy/bTaTOB HEe3aBUCMMOW OLLEHKM
KauyecTBa OKas3aHWA YyCayr opraHM3auusamMu U NpeanoKeHnin ob ynyyleHuM KavyectBa LeATesIbHOCTU
opraHusauuii B pa3pese opraHM3aLMid, BKIOYEHHbIX B NepeyeHb opraHu3aLumii, B OTHOLIEHUU KOTOPbIX
NpPoBOAUTCA HE3aBUCMMAnA OLLEHKA KayecTBa OKasaHuMA YCAYT;

naaHbl MO YAy4YlEHUIO KayecTBa paboTbl OpraHM3auUuii, BKAOYEHHbIX B NepeyeHb opraHM3auuii, B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3ABMCMMAnA OLEHKA KayecTBa OKasaHuaA yCcayr (Mpy Haanuumm).

NHdbopmauus 0 NONAHOM HaMMEHOBaHUU U UAEHTUPUKALMOHHOM HOMEpPE HasoronsatesblinKa
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OpraHusaumn, BK/IOYEHHON B NepeyeHb OpraHM3auuii, B OTHOLUEHMM KOTOPbIX MPOBOAUTCA
He3aBMCMMaAs OLEHKA KayecTBa OKasaHuAa ycayr, dopmupyetca B MHPOPMALMOHHON CUCTEME MYTEM
BblbOpa COOTBETCTBYIOLWLEIO 3HAYEeHUs W3 CMNPABOYHMKA OpraHusauui, B OTHOLUEHUM KOTOpPbIX
NpPoOBOAMTCA HE3aBMCMMAs OLEHKa KauecTBa OKasaHua ycayr, popmupoBaHMe KOTOPOro OCyLLEeCTBAsETCA
B COOTBETCTBUM C NYHKTOM 30 HacToAwero Nopaaka.

[Jata yKkasbiBaetca 8 popmate J4.MM.IT.

35. Mpun ¢opmmnpoBaHUN UHON UHPOPMALMM W [AOKYMEHTOB MO BOMpPOCaM MpoBeAeHuA
HEe3aBMCMMOM OLLEHKM KayecTBa OKas3aHMA YCAyr OopraHM3auuammu, pasmellaemon Ha oduumanbHOM
caliTe no peweHnIo yNnoJHOMOYEHHOIO OpraHa, YKasblBaloTCa ceayloline cBeaeHuA:

HOPMaTMBHble MpaBoBble (NPaBOBble) aKTbl, pPELIEeHUs YMNOJHOMOYEHHbIX OpPraHoB W
06LWEeCcTBEHHbIX COBETOB, UHble AOKYMEHTbI, pernameHTUpYyoLWmMe BOMNPOChl NPOBEAEHUA HE3aBUCUMOM
OLLEHKM KayecTBa OKasaHuA yCayr;

HOBOCTHana MHdOpMauMsa No BOMpPOCam MPOBEAEHUSA HE3aBMCMMOM OLLEHKM KayecTBa OKasaHus
YCAyr opraHusaumamu;

MUHble MHPOpMaUMA M CBEAEHMS MO BOMPOCaM MPOBEAEHWUS HE3aBUCMMOM OLEHKM KayecTsBa
OKasaHuA yCyr opraHnsaumamu.

Mpn dopmmnpoBaHUM MHPOPMALMM O HOPMATMBHBLIX MPaABOBbIX (MPaBOBbIX) aKTaX, pelleHuAX
YNO/HOMOYEHHbIX OpPraHOB W OOLWECTBEHHbIX COBETOB, MHbIX [AOKYMEHTAx, pPernameHTUpPYLLNX
BOMPOCbl MPOBEAEHUA HE3aBUCMMOW OLIEHKW KauyecTBa OKasaHMA YCAYr, yKasblBaloTcA ciedylolme
cBeAeHuUs:

HaMMeHOBaHMe BUAa HOPMAaTMBHOIO NPaBOBOro (MPaBOBOro) akTa, AOKYMEHTa, peleHus;

opraH, nNPUHABWWIA (M34aBWWIN, yTBEPAMBLUMIA) HOPMATUBHbLIA MPABOBOM (NPaBOBOM) aKT,
OOKYMEHT, pelleHue;

HaMMeHOBaHWEe HOPMAaTUBHOIO NPaBOBOro (NPaBOBOro) akKTa;

AaTa HOPMaTUBHOTO NPaBOBOro (NPaBOBOr0) aKTa, AOKYMEHTa, peLleHus;

HOMEp HOPMATUBHOIO NPaBOBOro (NPaBOBOr0) akTa, 4OKYMEHTa, pPelleHus (Npu Hannuum);

KpaTKaa aHHOTauMA CcogepraHua HOPMaTMBHOTO NPaBOBOro (MPaBOBOro) aKTa, AOKYMEHTa,
peleHus.

K nHpopmaumMm o HOPMATMBHBLIX MNPABOBbLIX (MPABOBbIX) aKTax, PELEHMUAX YNOJHOMOYEHHbIX
OpPraHoOB M OOLECTBEHHbIX COBETOB, WMHbIX OOKYMEHTaX, PernaMeHTUPYIoWMX BOMPOCbl NPOBeAeHUS
HE3aBUCMMOW OLLEHKM KauyecTBa OKasaHMA YCayr, Ha opuLMaibHOM caiTe pasmeLlatoTca HOPMaTUBHbIE
npaBoBble (MPaBOBbIE) aKTbl, PELIEHUs YNOJHOMOYEHHbIX OPraHOB U OBLLECTBEHHbIX COBETOB, MHbIE
OOKYMEHTbI, pernameHTUpylolline BOMPOCbl NPOBEAEHUA HE3aBMCMMOM OLLEHKM KayecTBa OKas3aHus
yCAyr.

36. Mpun BHECEHMM YMOSHOMOYEHHbIM OPraHOM W3MEHEHUI B CBeAEeHMA, pasmellleHHble Ha
obMUManbHOM caiTe, M3MeEHEHHble cBeAeHUs GOPMUPYIOTCA B WMHOOPMALMOHHOM cuUcTeMe B
COOTBETCTBUM C MpaBUNaMM MNEPBOHAYaNbHOIO GOPMMPOBAHUA COOTBETCTBYIOWMX CBEAEHWUN, C
yKasaHuMem npeapiayllei BepcuMM CBEAEHWUIN, pasMeLleHHOoM Ha oduumanbHOM caiiTe, KoTopas
N3MeHAeTCs.



Mpunoxkenne N 1

K MopAaaky pasmeLteHuna

nHpopmauum o pesysibTaTax He3aBUCMMOM
OLLEHKM KayecTBa 0bpa3oBaTe/IbHOM
OEeATeNbHOCTM OpPraHn3aLmii, OCyLLECTBAAIOLLUX
o0bpasoBaTesibHy0 AeATENbHOCTb, OKAa3aHUA
YCAYr OpraHn3aLmMaAMmM KyabTypbl, COLMANbHOIO
obcnyKMBaHNA, MeANUMHCKMMM OPraHU3aLLMAMM
Ha odMLUMANBHOM CanTe ANA pasmeLLeHns
MHGOPMALMM O FOCYAAPCTBEHHbIX

N MYHULMMANbHbIX yYpeKaeHUAX

B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHucTepcTea GMHaAHCOB
Poccuiickoin Pepepaumm

oT 22 ntona 2015 r. N 116H

<OPOPMIIAETCA HA BJIAHKE OPI'AHM3AINNM>

3AABKA

Ha peruMcTpaluMio Ha OQMLMAJbHOM CcauTe OJjsa pa3MelleHUs
nHpopMaluuM O TOCYIOAPCTBEHHHX M MYyHMUMIAJBbHBX YYPEXISHUIX
B MHQOPMaLMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTu "lHTepHeT"

HanmeHoBaHue opraHa

YpoBeHb ny6AnyHo-

NpaBoBOro
obpasoBaHus

HanmeHoBaHMe
ny6AMYHO-NPaABOBOTO
obpasoBaHus

Cdepa (geatenbHoCTb),
Ha npoBeAeHue
HEe3aBMCUMMOM OLLEHKM
KayecTBa OKasaHuA
YCAYr opraHunsaumii B
KOTOPOW YNONHOMOYEH
opraH

Kogpbl
[daTta
NHH
nosiHoe
Knn
COKpaleHHoe
cybbeKkT Poccuiickoit Pepepauymm, ropos
denepanbHOro 3HaYeHMA, MyHULMNAAbHbIA PaiioH,
ropoACKOM OKpYr, BHYTPUITOPOACKOE NoceneHune
ropoga ¢eaepanbHOro 3Ha4eHUs, ropoacKoe
noceseHne, ceNibCKoe noceneHune
Koa no
OKTMO

chepa KynbTypbl

o6paaoBaTeanaﬂ aeA

TE/NbHOCTb

cdepa oxpaHbl 340P0BbA rpaxKaaH




cdepa coumanbHOro 06CNyKMBaAHMA
rpaxkgax

CBefgeHuna o0 pykoBoauTesie opraHa

damunus Uma OTyecTBO MHH
HanmeHoBaHMe A0AKHOCTU CHUNC
MepeyeHb

OOKYMEHTOB,

npunaraembiX K 3aAaBKe

CBeAeHuNs 0 A0/IKHOCTHOM /INLLE OpraHa, ynoJHOMOYeHHOM Ha nognucaHne nHdopmaymm Ha
oduumanbHom canTte <*>

damunnua Uma OTtyectBO CHUNC

HanmeHoBaHWe 40/IKHOCTU

CsepeHusa o Bua gokymeHTa
OOKYMeHTe,

NOATBEPKAAIOLEM [aTta AoKymeHTa
NOSIHOMOYMA

OO/IKHOCTHOIO Anua Homep gokymeHTa

CBegeHus 0 LLO/MKHOCTHOM JIMLE OpraHa, YNo/JIHOMOYEHHOM Ha pa3melleHne MHPopMauun Ha
oduumnanbHoOM cante <**>

damunnua Uma OTyecTBO CHUANC

HavmeHoBaHWe A0/IKHOCTU

Pyxkoromuresns
(YIIOJITHOMOUEHHOE JIMIIO) (DOJIXKHOCTHE ) (momnmce) (pacumbporka MOONUCH)

M.II.

<*> He 3anonHseTcAa B cyyae noanucaHuna nHbopmaumm Ha odMLManbHOM CaiTe pyKoBoauTenem
opraHa.
<**> [NOBTOPAETCA MO KaXKAOMY AONKHOCTHOMY /LY.



SAABKA

MpunnoxkeHne N 2

K MopAaaky pasmeLteHuna

nHpopmauum o pesysibTaTax He3aBUCMMOM
OLLEHKM KayecTBa 0bpa3oBaTe/ibHOM
OEeATeNbHOCTM OpPraHn3aLmii, OCyLLECTBAAIOLLUX
o0bpasoBaTesnibHy0 AeATENbHOCTb, OKAa3aHUA
YCAYr OpraHn3aLmMaAMmM KyabTypbl, COLMANbHOIO
obcnyKMBaHNA, MeANUMHCKMMM OPraHU3aLLMAMM
Ha odMLUMANBHOM CanTe ANA pasmeLLeHns
MHGOPMALMM O FOCYAAPCTBEHHbIX

N MYHULMMANbHbIX YYpeKaeHNAX

B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT", yTBEPKAEHHOMY

npukasom MuHucTepcTea GMHaAHCOB
Poccuiickoin Pepepaumm

oT 22 ntona 2015 r. N 116H

Ha M3MEHEeHMe DPEeIMCTPalMOHHEIX CBEeIEeHMM Ha OQMLMAaJIBHOM
calTe InJjsa pasMelleHMA MHOopMaluuM O TOCYIOapPCTBEHHHIX M MYyHMIMIIAJbHBIX
YVUPEXIEeHUAX B MHOOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT"

Koapbl
[ata
HanmeHoBaHue opraHa MHH
<*> nonHoe
Knn
COKpaLleHHoe
YpoBeHb ny6anyHo-
npaBoBOro cybbeKT Poccuiickont deanepaumm, ropos
obpasoBaHus desepanbHOro 3HaYeHMA, MyHULMNAAbHbIA PaiioH,
ropoACKOM OKPYr, BHYTPUTOPOACKOE NoceneHune
ropoga desepanbHOro s3Ha4YeHmA, ropoackoe
noceseHue, cefibCKoe noceneHune
HanmeHoBaHuMe Kog no
ny6AMYHO-NPaBOBOTO OKTMO
obpasoBaHus
CeeaeHUA 0 pyKoBoaMTe e OpraHa <**>
Pamunnna Nma OtyecTtBO NHH
HanmeHoBaHWe A0MKHOCTU CHUNC

MepeyeHb




AOKYMEHTOB,

npunaraembix K 3aABKe

CeeaeHus 0 A0/IXKHOCTHOM /inLE OpraHa, ynoJIHOMOYEHHOM Ha noAnnucaHne nHdopmaumum Ha
oduMLManbHOM caiTe <**>

NCKNHOYNUTD

OTyecTBO

Bua usmeHeHum U3MEHUTb
dammnua Nma
HanmeHoBaHMe A0AKHOCTU

CBeneHus o Bua aoKkymeHTa
DOKYMEHTe,

noATBEPKAAIOLEM [aTta AoKymeHTa
noaHomo4usA

AONKHOCTHOrO NMua Homep ookymeHTa

AONO/THUTb

CHUAC

CBeeHuNs 0 A0/IKHOCTHOM /INLLE OpraHa, ynoJHOMOYeHHOM Ha nognucaHne nHdopmaumm Ha
oduumanbHoOM cante <*F**>

BVI,CI, VI3M€HGHMI‘;I N3IMEHUTb NCKNKYNTDb AONO/HUTb

dammnua Uma OTt4yecTBO CHWUNC

HanmeHoBaHue AONKHOCTU

Pyxkoronmuresnsb

(YIIOJIHOMOUEHHOE JIMIIO) (DOJIXHOCTE ) (mommmce) (pacumdpoBKa MIOONMUCHK)
M.II.

<*> Mpn M3meHeHUM HaMMeHOBAHMA OpraHa Tekylwee M U3MEeHEeHHOe HaMMEeHOBAHWMA OpraHa

yKasblBatoTca Yepes 3HaK "/".

<**> 3ano0/NHAIOTCA TONbKO B CQy4yae uameHeHumA CBe,CI,EHMﬁ.
<*¥**> 3anonHAwTcA no KaXXgomy AO0/IXKHOCTHOMY INLLY TOIbKO B Caiy4ae UameHeHuA CBe,EI,EHMl\;I.




SAABKA

MpunnoxkeHne N 3

K MopAaaky pasmeLteHuna

MHbOPMaLUM O pesyabTaTax HE3aBUCMMOM
OLLEHKM KayecTBa 0bpa3oBaTe/ibHOM
OEeATeNbHOCTM OpPraHn3aLmii, OCyLLECTBAAIOLLUX
o0bpasoBaTesibHy0 AeATENbHOCTb, OKAa3aHUA
YCAYT OPraHn3aLmMaAMmM KyabTypbl, COLMANbHOO
obcnyKMBaHNA, MeANUMHCKMMM OPraHU3aLLMAMM
Ha odMLUMANBHOM CanTe ANA pasmeLLeHns
MHGOPMALMM O FOCYAAPCTBEHHbIX

N MYHULMNAAbHBIX YYPEXAEHUAX

8 UHGOPMALNOHHO-TENEKOMMYHUKALLMOHHOW
cetn "UHTepHeT", yTBEPKAEHHOMY

npuvKkasom MuHUCTepcTBa PUHAHCOB
Poccuiickoin Pepepaumm

oT 22 ntona 2015 r. N 116H

Ha [peKpalleHre OOCTyla kK pa3MelleHuio MuMHOopMaumUmM
Ha oOMUMAaJIbHOM caMTe OJjsa pasMelleHusa MHPopMauum O TOCyIapCTBEHHBIX
Y MYHMIUUINAJIBHEIX YYPEXIEHMUAX B MHPOPMALMOHHO-TEJIEKOMMYHMKALMOHHOM
ceru "VHTepHeT"

HanmeHoBaHue opraHa

YpoBeHb ny6anyHo-
npaBoBoOro
obpasoBaHus

HanmeHoBaHMe
ny6AMYHO-NPaABOBOTO
obpasoBaHus

OcHoBaHue
npekpaLeHns octyna
K pa3meLLeHuto
nHpopmauunm

Koapl
[ata
NHH
nosiHoe
Knn
COKpaLleHHoe
cybbeKT Poccuiickont depepaumm, ropos
denepanbHOro 3HaYeHUA, MYHULMNANbHbINA PalioH,
ropoACKOM OKpYr, BHYTPUTOPOACKOE NoceneHune
ropoga denepanbHOro 3Ha4eHmA, ropoackoe
nocesieHMe, CeNbCKOE NoCceneHme
Koa no
OKTMO

NMKBUAALUMA

peopraHn3dauma

npeKpaleHne BbiNoJHEeHUA GYHKUUI
YNOJIHOMOYEHHOIO OpraHa




[OeWcTtBylowme ceeageHua MN3meHeHHble cBeageHMA

Cdepa (geatenbHoCTb), chepa KynbTypbl chepa KynbTypbl

Ha npoBeAeHune

HE3aBMCUMOWM OLEHKM

KayecTBa OKasaHus

YCAyr opraHmsaumin B 6

KOTOPOW YNONHOMOYEH 6 0bpasoBaTe/ibHaA

opram <*> obpa3oBaTtenbHan AesTeNbHOCTb [eATenbHOCTb
chepa oxpaHbl 340P0BbA chepa oxpaHbl 340P0BbA
rpakaaH rpakaaH
cdepa coumanbHOro cdepa coymanbHOro
obcnyKuBaHUA rpaxaaH obcnyKuBaHUA rpaxaaH

MNepeyeHb

OOKYMEHTOB,

npunaraembix K 3asBKe

Pyxoromuresnsb

(YIIOJITHOMOUEHHOE JIMIIO) (DOJIXKHOCTHE ) (momnmce) (pacumdporka MIOONUCH)

M.II.

<*> 3ano/IHAIOTCA TONbKO B C/1y4ae, ec/in OpraH ABAAETCA YNOJAHOMOYEHHbIM opraHom 6osiee yem
B ogHoM cdepe (aeaTenbHocTH).



